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8th March 2018

Welcome from Peter Davies, Director of NAAP

Dear Reader

Forming NAAP has been a roller coaster ride. On the journey so far, some things we 
expected but others came as surprises, or even as shocks. We have gained valuable 
insights into the functioning of the family court system in the darker areas - far 
removed from the realms of the higher courts and sanitised published judgments - 
that seldom normally get exposed to daylight. It has sometimes been harrowing but 
nonetheless it has been a privilege to have members share their personal stories 
with us. It has also been immensely gratifying to be able to offer support and even a 
little hope.

The feelings of despair, helplessness, hopelessness, intense frustration and isolation 
which anyone that has been touched by PA soon gets acquainted with are magnified 
in a system that often fails to empathise with the trauma experienced by those that 
have no remaining choice other than to turn to the family justice system out of sheer 
desperation and as a last resort. It is this system that often represents the last and 
only remaining legal means of restoring a relationship with one’s children. Sir James 
Munby once stated that:

‘…it must never be forgotten that, with the State's abandonment of the right to 
impose capital sentences, orders of the kind which judges of this Division are 
typically invited to make in public law proceedings are amongst the most drastic that 
any judge in any jurisdiction is ever empowered to make.’

Sir James was referring to the severance of a parent / child relationship by the state 
but the impact of such a draconian act is no less devastating when the relationship is 
severed unilaterally and for no good reason by an aligned parent. Other than taking 
someone’s life, severing a parent child relationship for no good reason is amongst 
the most drastic and damaging things that a person can do to another human being. 
Yet for some it is used as currency.

This report is intended to promote this kind of deeper awareness and an appreciation 
of the context in which these decisions are made in people’s lives. It is essential that 
we never lose sight of the significance of the issues we are dealing with and the 
potential impact of them that reverberate for entire lifetimes and beyond.

Education and awareness are the first stages involved in pulling back the curtains 
and allowing daylight to shine on the systems we rely upon. This report is the first 
step, but it is by no means the last.

Please read the report, share it, discuss it, debate it, even criticise it but above all 
learn from it.
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Thank you for reading this message. Please join us and support us on rest of our 
journey.

Cofion cynnes (Kind regards)
Peter A Davies LLB (Hons), 

Director of NAAP

Introducing NAAP Co-founder- Andrew John Teague

Over a year on and the idea has become a reality and I am honoured at the people 
who have participated in making this report become a reality. Over 2 years ago, 
having gone to a meeting for a group that has been in existence over 25 years, it 
seemed to be very, very little about the children, so I made a vow to go out and be 
the voice for the children.

During that period, whilst opening the support group D.A.D.S, I have worked with 
hundreds of parents who explained the true horrors of being in family court.

I have met some amazing people but one who was very inspirational to me was Liz 
Archer, who after meeting for a coffee, has kept in close contact since and indeed 
has also put into the report with many others such as Karen Woodall, Sue 
Whitcombe, Ruth Nicholls, a Social Worker, A McKenzie Friend, and others who will 
be credited when the report comes out.

We set up NAAP to have the level to challenge the system on some identified 
problems therein and will work for a happier brighter future for children. 

Again, a big massive thank you to everyone who has helped to bring this report to 
fruition and bring awareness out there. Watch also for our educational DVD in the 
near future.

No-one is immune to what goes on behind family court doors and it is only right that 
we bring awareness on what to expect. The small changes that are needed in family 
courts would make a massive difference. Until then we will keep supporting the many 
healthy parents that are brought to their knees, and the true feelings and wishes of 
the children and bring their voices out through us. 

Andrew John Teague. Co-founder of NAAP
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Introducing NAAP Co-founder Liz Archer

Parental alienation can happen to anyone, and that includes me. As an alienated 
parent I discovered a great community, knowledge and support in the online groups. 
Part of the healing journey has been to help and support others and to give back.

A random cup of coffee with Andrew John Teague that lasted three hours has ended 
up with the formation of NAAP and a collaborative team of likeminded souls.

My core value in life is to make a difference and I hope that through NAAP we can 
make this happen. I share more about my story in my article.

Every journey in life starts with that first step. I hope we all serve you well with our 
efforts.

Kindest regards
Liz Archer

Introducing NAAP Co-founder- Linda Turner

A long time alienated mother (27 years), Linda has been a core contributor through 
her website http://parentalalienation-pas.com. Linda’s long-standing contribution 
makes her a veteran of the parental alienation community.

None of us at NAAP have met Linda as she lives in France. That speaks volumes, as 
distance has been no barrier in bringing NAAP to life.

Best wishes from France
Linda Turner
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#changeiscoming
Some Parental Alienation Myths Dispelled

• Parental Alienation is not a psychiatric syndrome
Frankly, as HHJ Wildblood recently observed, ‘Who Cares?’1

This silly argument is a red herring that has wasted far too much time, money and effort for 
many years and it’s still being wheeled out by those with a vested interest in travelling but 
never arriving. In the trade, the syndrome proposition is known as a straw man argument. 
That is, a proposition which is mischaracterised in order to make it easier to attack. 
We can argue about how we characterise things that judges have made findings of fact upon 
until the cows come home but this will not alter judicial findings of fact. It is a distraction 
from the fact that vulnerable children are being emotionally abused and there is now a 
burgeoning body of case law to prove beyond any measure of doubt that the phenomenon of 
Parental Alienation is a reality.
The same argument applies to defining PA. What is the point in redefining something that the 
case law already states? 
These spurious arguments are of little relevance to the children and families affected by PA. 
They are mere diversions which delay and impede the real business of educating 
practitioners, building public awareness, protecting children from emotional abuse besides 
reuniting children with well-adjusted parents and positive role models.

• Parental Alienation is no more than a theory that has been made up by 
abusive fathers to blame innocent mothers and it does not exist

This is a popular slogan amongst various groups who dislike the notion of PA based upon  
ideologies but ignoring evidence.
PA behaviours have been findings of fact and acknowledged in published judgments for at 
least 34 years, since Latey J first coined the phrase ‘Implacable hostility’ to describe 
alienating behaviours.2 In a frequently cited judgment from 2003 Wall J described Parental 
Alienation as ‘…a well recognised phenomenon’.3 This case also confirmed that PA was 
emotionally harmful because the case changed to a public law case and the child was 
removed from the mother after the court had found the threshold of harm to been crossed 
owing to the mothers unabated emotional abuse. 
In 2010 HHJ Bellamy described Parental Alienation as ‘…a feature of some high conflict 
parental disputes [that] may today be regarded as mainstream. 4

This means that it is thoroughly misleading to label it as a ‘concept’ or a ‘theory’ or some 
other term intended to be pejorative and minimise its credence. Furthermore, it has been a 
finding of fact and a mainstream phenomenon with increasing frequency now for over three 
decades.

1Fnf Parental Alienation conference, https://www.youtube.com/watch?v=xfEpZhfuQec, Accessed 13th 
November 2017

2Re B (A Minor) (Access) [1984] FLR 648

3Re O (A child) (Contact: withdrawal of application) [2003] EWHC 303, para 91.

4Re S (A Child) [2010] EWCA Civ 325
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• Parental Alienation is all about two warring parents that refuse to grow 
up, be civilised and agree arrangements for their children

This is another urban myth that lacks a foundation in reality. Of course, there are conflicted 
cases where parents conform with this stereotype but in PA cases a parent will often resort to 
the courts, out of exhaustion or from sheer desperation, after all attempts to maintain a 
relationship with their children and repeated attempts at mediation have failed. The system 
does not appear to recognise the intense grief, desperation and frustration facing alienated 
parents. In other aspects of family law, when victims are blamed for their plight it is regarded 
as abusive and controlling. Why are the victim parents of PA discriminated against in this 
way? 

• Why isn’t Parental Alienation a criminal offence?
The fact is that the emotional abuse of children IS now a criminal offence.
The introduction of Section 76 of the Serious Crimes Act 2015, making coercive control a 
criminal offence, was widely publicised.
Section 66 of the Serious Crimes Act 2015 extended the ambit of Section 1 of the Children 
and Young Persons Act 1933 (cruelty to persons under 16), to include ill treatment which is 
other than physical. 5 This received considerably less media coverage and public attention.
The question should therefore be, why have there not been any prosecutions of cases where 
there has clearly been emotional abuse?

• Why isn’t Parental Alienation ranked alongside other forms of domestic 
violence or coercive control?

PA was been classed by the courts alongside and literally in the same breath as domestic 
violence in Re L and the Sturge and Glaser report on Domestic Violence in 2000. 6 However, 
in drafting their operating frameworks (2004) Cafcass, unilaterally and independent of court 
judgments, decided to separate the two topics.7 Consequently they have developed training 
and frameworks for DV but have steadfastly avoided treating PA and the emotional abuse of 
children with anything like the same degree of priority or urgency. 8

The CEO of CAFCASS, Anthony Douglas, has finally acknowledged that PA exists and that 
it is a form of emotional abuse. The question we should be asking is, Why have they ignored 
it? The question is even more pointed because Douglas claims to have personal childhood 
experience of PA.9

In spite of numerous findings of fact that children have been alienated Cafcass training in PA 
is optional, minimal and very poorly designed.10 Children have been systematically failed by 
a public body with a statutory responsibility to protect them.11

• Cafcass are experts in Parental Alienation

5Serious Crimes Act 2015, http://www.legislation.gov.uk/ukpga/2015/9/contents/enacted, Accessed 13th 
November 2017.

6Re L (A Child), Re V (A Child), Re H (A Child) (Contact: Domestic Violence) [2001] Fam 260
http://www.bailii.org/ew/cases/EWCA/Civ/2000/194.html

7 https://en.wikipedia.org/wiki/Children_and_Family_Court_Advisory_and_Support_Service. Accessed 13th 
November 2017.

8https://www.cafcass.gov.uk and http://cafcass.gov.wales/?lang=en, Accessed 13th November 2017.

9https://voiceofthechild.org.uk/cafcass-douglas-and-the-high-conflict-pathway/, Accessed 13th November 2017

10https://voiceofthechild.org.uk, Accessed 13th November 2017.

11S 12 (1) Criminal Justice and Court Services Act 2000. Accessed 13th November 2017.
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Cafcass are widely regarded as ‘expert witnesses’. However, unlike other expert witnesses 
they frequently pronounce upon and make recommendations on PA in spite of having 
received little, if any, training on the subject and their opinions are frequently regarded 
unquestioningly and afforded an undeserved amount of credence by judges. There is plenty of 
case law where so called experts have had their evidence disregarded because the expert has 
lacked the training and experience to justify expert status. Cafcass often escape scrutiny in 
this regard and the courts appear to discriminate in their favour by treating them differently to 
other expert witnesses but to the detriment and risk to the well-being of children and their 
families. 12

• PA is rare
The case law and judicial statements regarding the frequency with which senior judges 
routinely encounter PA in their courtrooms illustrate that this opinion is groundless. To the 
end of October in this year alone there had been 12 published judgments where PA 
behaviours were dominant features. 
Reported cases in family law usually rank amongst the most difficult contested cases that 
reach the higher courts. They represent the very tip of the iceberg and the total numbers will 
obviously be far greater. 
In a recent survey of over 600 children by the solicitor’s family law organisation ‘Resolution’ 
it was found that over 30% of the children wished their parents did not ‘bad mouth’ the other 
parent. 13 The survey encompassed a broad cross section of children ranging from children 
who were the subject of relatively amicable arrangements to children who were the subjects 
of some of the most conflicted cases. Clearly, PA is an all too frequent aspect of childhood for 
far too many children. 

• Teenagers can choose which parent they want to live with
Although older children can vote with their feet this assumption is wrong. In PA cases the law 
is drafted and the case law has developed to give Children ‘a voice but not a choice’. 
1415Although some court professionals are inclined to accept children’s wishes and feelings at 
face value they do so against the requirements of the statute law and the guidance contained 
in the common law. There is growing recognition of the fact that the views of alienated 
children can be highly unreliable.16 The courts also recognise that burdening children with the 
responsibility of making adult decisions, which they are simply not developmentally, ready 
for makes them vulnerable to targeting and undue influence by unscrupulous, manipulative 
and emotionally abusive family members.17 Consequently, the wishes and feelings of children 
are unlikely to carry as much weight in alienation cases as in cases where other forms of 
emotional abuse such as witnessing DV are features.18

12https://voiceofthechild.org.uk, Accessed 13th November 2017.

13http://www.resolution.org.uk/news-list.asp?page_id=228&page=1&n_id=298&n_year=2015, 
Accessed 13th November 2017.

14N Bala, B J Fidler, M A Saini, Children Who Resist Post separation Parental Contact: A Differential 
Approach for Legal and Mental Health Professionals (1st edn, American Psychology-Law Society 
2012). p 176

15See s 1 Children Act 1989.

16Re S (Transfer of Residence)  [2010] 1 FLR 1785

17Re S (Contact: Intractable Dispute) [2010] 2 FLR 1517 CA
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Peter A Davies LLB (Hons)

Supporting Alienated Parents
Andrew John Teague

Co-founder of D.A.D.S.
Co-Founder Of NAAP

My name is Andrew John Teague. I am an alienated parent, I am also the co-
founder of NAAP -National Association of Alienated Parents-, co-founder of Dads 
Against Double Standards, D.A.D.S./C.A.P.A. and D.A.D.S Global Support Group.

Over the last 18 months I have been educating myself and gathering information on 
and off the groups about the devastating impact Parental Alienation is having 
worldwide. I have also taken the time to get the right people involved in this public 
report who have an accumulated wealth of knowledge on this subject. We are also 
planning our educational DVD which we hope will help to educate Schools, Contact 
Centres, Local Authorities and the Judges that ultimately have the final say in so 
many cases.

There is a massive need for change and small changes can make a significant 
difference. We have already identified problems and would be very interested in 
discussing ways for solutions with multi-agencies.

In February of 2017, the CEO of CAFCASS Anthony Douglas issued a statement 
(attached later in the report), which identified Parental Alienation as abuse.

Here we are identifying some of the following:

● False Allegations

● Failure of Mediation

● Fabrications

● Parental Alienation

● Parents Feeling Bullied and Terrorised

● Depression

● Anxiety

● Children Don’t Choose to Lose A Parent

18Re L (A Child), Re V (A Child), Re H (A Child) (Contact: Domestic Violence) [2001] Fam 260 & H 
(Children) [2014] EWCA Civ 733
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● CAFCASS Failures

● Social Services Protocol Probability

● Family Court Bias between Resident and Non-resident Parents

● The core problem in Family Courts Is the Inability to Identify and Follow-up Due 
to Lack of Education.

Research has shown that the government have stated CAFCASS failures which 
has been a big lead in biased reports as they regurgitate what local authorities
and Social Services say. The Government have already said that CAFCASS aren't

fit for purpose and hundreds and thousands of parents out there feel the same.

Hundreds and thousands of parents have also contacted their local MP’s to no
avail.
Parents feel a total distrust of family courts and frustrations do understandably run 
high through the family court process. Controlling parents are simply just doing that 
-coercively controlling the children and in turn coercively controlling the target 
parents.

This is a finding I am aware of, having spoken to thousands of members over the 
last 18 months.

Many parents are in the fearfulness stage, whilst going through long lengthy court 
proceedings and directions hearings and many feel frustrated and angry,
that during case after case, allegations turn to fabrications. Judge Munby has 
stated the difficulty that judges face in family court, even stating that it is second to 
the death penalty which was abolished, taking the child from one parent or another 
or both.

This is not high conflict, this is simply parents whose emotions are uncontrolled 
because of the court process.

As the founder of DADS, we have identified this problem on numerous members 
who have been at the point of suicide, and indeed a number who have attempted, 
on which we have had to instigate a welfare check.
Myself, has dealt with over 70 members over this time and other admins have dealt 
with countless more.

Again, no child chooses to lose a parent, not through suicide and certainly not 
through family courts where prior to family courts children had both parents, we 
then hear a continuous statement CAFCASS have made which is that the

child or children ‘don't want to see you anymore, there is nothing we can do’.
The question we need to ask ourselves is why? This needs to be explored.
I fully understand the difficulties that family courts have but at what cost to the 
children.
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1. Parental Alienation

2. Indoctrination

3. Denigration

4. Brainwashing

5. Coercive Control

And many more, this should clearly be explored to protect the child's mental health 
and wellbeing. Many parents, professionals and experts believe that
early intervention is the way forward. This would certainly free up family courts,
free up social services, and free up CAFCASS resources. There has been a lot of 
criticism of CAFCASS and indeed now, whether the CEO Anthony Douglas is 
indeed a hero or a villain.

The purity, innocence, freedom of mind, wellbeing and safeguarding of the future 
development of our children should be paramount so all these areas
should certainly be explored. The educational DVD which will be launched at the 
beginning of 2018 and will be widely available for schools. Contact centres, 
Derbyshire Play Project Centres, Local Authorities and Judges. This will be 
launched through our association NAAP, formed by myself, Andrew John Teague, 
Elizabeth Archer, and Peter Davies.

NAAP is National Association of Alienated Parents, so further to the Educational 
DVD, we would look to expand on that with a seminar which would be available for 
download.

Our aim is to have identified the problem with many no9n-residfents is to guide and 
help them through the family court process, identifying the same problem, family 
courts, the process, for the family courts to meet halfway with the possibility of 
working with parents, and children together rather than continually pushing apart. 
Indirect is clearly something that is not working on the scale that it should. Contact 
centres are used more by the controlling and dictating parent and the real reason it 
should be used for is early intervention and common ground would certainly lessen 
the impact through the children's
life.

Research by experts has shown that numerous failures throughout children’s lives 
to inevitably impact on their adulthood, and the children that come from homes with 
that have had difficulties with family court lose any kind of faith in the system. It is 
the belief of many that there should be a level of transparency in family courts, to 
protect not just the target parents, but the targeted child/children.

Parental Alienation has been characterised as abuse with the risk of emotional and 
psychological harm, therefore, it should be treated as so under the children mental 
health and wellbeing act and trained expert intervention.
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Below is a selection of polls carried out over the past 18 months on D.A.D.S.
which gives a general snapshot of just how people are feeling.

Are Any of The Ailments Below in Relation to Your Current Situation?

Stress 299

Depression 288

Anxiety 79

Insomnia 46

Lack of Faith in The Judicial System 43

Disruption to Sleeping Patterns 42

Mental Health 41

Low Self Esteem 35

Isolation from Society 34

Inability to Trust Others 33

Feeling Worthless 33

Identifying Some of The Most Common Reasons for Contact Being Stopped.

False Allegations 97

Tactical Poisoning and Parental Alienation 74

CAFCASS Not Taking Notice Action After Noticing Facts 36

New Partners 18

Narcissistic Ex 13

Mediation

Ex Refuses to Attend 76

Ex Lies and Commits Perjury on Affidavit, Also Have Been Slandered and Victim of 
Character Defamation

26

Non-Starter 16

Do You Feel Bullied by Your Ex, Agencies or The Courts?

Yes 207

No 4

How Do You Feel in One Word You Are Treated Behind Family Court Doors?
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All the Other Options 93

Bias 87

Silenced 42

Ignored 36

Tortured 27

Erased 14

Demonised 12

What Question Would You Like to Ask Ex, CAFCASS, Social Services or Court?

Why Aren’t the Children’s Rights to Have Both Parents in Their Life Considered? 97

Ex, How Can You Abuse Our Child/Children? 72

Court, Why Won’t You Promote Change? 69

Social Services, Why Do You Ignore Non-Resident Parents? 27

Should Those Below Be Held Accountable for The Damage Caused to Our Children Knowingly or 
Unknowingly?

Perpetrators (Parents) 98

CAFCASS 89

Social Services 65

Judges 47

How Many of You Believe in One Way or Another That There Is Parental Alienation by 
Your Ex, Agencies or Court?

Yes 561

No 0

Please Explain What Problems You Have Faced When Trying to Get Access to Your 
Child/Children?

System Process Methodology- Court System/Social Services/CAFCASS 89

Court System as A Whole 64

Cost 54

Structural Feminism 42

System Process Methodology -Social Services/CAFCASS 41

Ex Playing Games/System Not Helping in Any Way 38

Mentally Unstable Resident Parent with No Conscience 35

Sexism: Dads Aren’t Considered as Good as Mums 33

No Finding of Fact, No Risk Assessment, Demonstrative Lies, No Evidence on Baseless 
False Allegations

29
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The overall feelings from non-resident parents have been gathered in the statistics 
listed above but to break it down, this is what parents are feeling.

What Parents Feel:
● Distrust
● Frustrated
● Anxious
● Suicidal
● Dis-Empowered
● Alienated
● Ostracised
● Lonely
● Helpless
● Fear
● Bullied

Many feel there is a bias in the judicial system against non-resident parents by 
uneducated professionals and family court, but the unknown effect it has on 
children is a huge worry especially when they must experience feelings such as 
those listed below.

The Impact on Children:
● Withdrawn
● Neglected
● Heartache
● Sadness
● Guilt
● Bewilderment
● Lack of Trust
● Anxiety
● Fear
● Indoctrinated
● Denigrated
● Lack of Support
● Stress
● Hurt
● Pain
● Suffering
● Silence

As the founder of DADS, I have spoken to many members, Dads, Mums, 
grandparents, and extended family, and I have certainly identified a lot of the 
problems of the process, and the feelings of isolation and rejection, and the bias 
behind family court doors, often by CAFCASS, when the perpetrating parents 
continue to barrage, many
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target parents with firstly false allegations, and as the process draws on and many 
feel the
need to isolate themselves from the perpetrating parent, this is where fabrications 
are then brought forward. This is normally identified as the perpetrating parent use 
the
child/children to echo the fabrications through the indoctrination and denigration the
children are suppressed with. This causes the child/children to be parentised 
(adultification) forcing the choice between perpetrating parent and targeted parent. 
There have been many years of research into Parental Alienation and the effects it 
has on children and therefore with grave concern we have had this public report 
formulated by various professionals and experts. Over the months that I have been 
involved with many we have gathered pace and indeed researched much. This has 
led us to the position now that we have set up NAAP (National Association of 
Alienated Parents) so that we can bring more aw3arenes and indeed education out 
there to the many including Schools, contact centres, local authorities, Social 
Services, CAFCASS, judge, police, health authorities etc.
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Parental Alienation: A Personal and Professional Journey

I am a psychotherapist and child/adolescent counsellor and have had an interest in 
working with conflicted family dynamics for many years. It was my own personal 
experience of parental alienation (PA) that woke me up to this phenomenon. I was 
completely devoid of a solution within the family court system. 

On my journey of being a rejected parent of my two older children, I have parented 
our youngest resident child in coping with a split parental alienated family and 
supported her critical thinking, autonomy and self-esteem to have maintained 
consistent regular contact for her over six years in very difficult circumstances.

 I have learned a lot. I have supported rejected parents for nearly two years, 
particularly mothers. The additional social shame and stigma that we experience as 
rejected mothers adds to the isolation and trauma. 

This year I had the opportunity to train with Karen Woodall at the Family Separation 
Clinic in PA. I have been a counsellor since 1993 working with victims of crime, 
sexual assault and rape, Home Start, mental health befriending, youth and 
community work, and domestic violence. I thought I was an informed 
psychotherapist. Undertaking my PA training has been eye opening to the fact that 
this is a completely unique family dynamic. I have worked on a reunification, change 
of residence order last year. The two children had not seen their father for 4 years. 
To see the golden four-day rule work, and on day four (sometimes it can be 20 
minutes) for the emergence of the authentic child from the splitting mechanism and 
to see the reconnection of the attachment bond with the father was a profound 
moment (4 days based on international outcomes). Attachment is not lost, it is not 
broken, it can be healed.

In my reading and research which has been extensive, I discovered Patricia 
Crittenden’s Dynamic Maturation Model (DMM) of attachment 
(pattriciacrittenden.com) and it seemed to bring all my thoughts and beliefs about 
this work into such exquisite sharp focus. This is established original theory, it has 
scientifically valid assessment methods to identify the individual family member 
attachments as well as those that exist between family members. It addresses a key 
gap in the parental alienation literature for scientific assessment and it mirrors the 
therapeutic family interventions used by leading parental alienation practitioners. 

Most psychologists and social workers use an observation of a parent or child’s 
attachment style and state they are either secure or insecure. Some offer insight by 
using ABCD for secure, anxious, avoidant or disorganised. The DMM offers 
attachment on a comprehensive scale, with a scale for each developmental age 
group. The assessment is videotaped, and audio recorded, the audio recording is 
then transcribed verbatim. A separate coder then assesses the material without 
having met the client to avoid bias. The detailed report informs the cognition, somatic 
and affect used in attachment strategies, all of which explain the behaviours in both 
parents and children in conflicted families. 
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 In addition to this, the DMM has a professional membership organisation for 
professional skill accreditation with the International Association for the Study of 
Attachment (www.iasa-dmm.org) and in the UK all of the training courses are 
accredited at postgraduate level through the MSc in Attachment Studies at 
Roehampton University. Professional membership for this work with families and 
within the family court exist with the Association for Family and Conciliation Courts 
(AFCC www.afccnet.org).

So, we have access to the solution:

● Established research on parental alienation and the effects on children
● Original theory and scientifically reliable and valid assessment tools with the 

attachment model in the DMM
● Established postgraduate training
● Established membership organisations to support professionals working in 

this space

I am now working with families struggling with child contact post separation and 
divorce. I want to be the best I can be. This year I continue my journey by studying 
on the MSc in Attachment Studies at Roehampton University to add additional skills 
in attachment with the Dynamic Maturational Model to grow and develop as a 
practitioner. This is important complex and sensitive work. And for me, attachment is 
at the core of everything, because yesterday’s children are todays parents, and the 
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children of today will be the parents of tomorrow. This is not about blame, this is 
about compassion and helping parents be the best that they can be because no 
parent intentionally harms their children. This work is about healing the past 
attachment traumas in parents so that they can give children the best of both 
parents. It is a child’s right to love both parents, and no child chooses to lose a 
parent, it goes against the core biological drive of attachment. Losing a parent 
causes a child to experience a psychological injury and the research evidence 
proves that this has lifelong implications on their mental health and wellbeing. Let us 
make sure we speak out for our lost children serve them well, let’s heal and reparent 
the parents of today and invest in our children and future generations. This is a 
public health issue as we currently stand by and watch children harmed.

“It takes a village to raise a child"

On my own personal journey, I have addressed my own attachment wounds, I was 
an alienated child and as per the academic literature, I had a high chance of 
becoming an alienated parent. There is no right or wrong in these family dynamics. 
We all in some way bring our own childhood attachments to co-create these 
dynamics. My alienation on one level was almost inevitable. This insight gives me 
“lived experience” from a 360’ viewpoint to understand this work from every position. 
My only bias is the belief that children need and deserve two parents in their lives to 
learn about healthy relationships and families, so that they in turn learn to be healthy 
parents themselves in the future. Let’s break this cycle and become the transition 
agents of change for our children and future generations. As a society, can we all 
raise ourselves up to be a version of our best selves.

PA is starting to raise itself into public consciousness and I aspire to be a safe 
competent therapist working as my best-self in this space.

 I am also a mother waiting for my children to come home.

Liz Archer

Co-founder of NAAP

Psychotherapist specialising in the post separation resist/refuse/reject dynamic of 
children at the Family Resolutions Clinic (familyresolutions.co.uk)
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False Allegations in Custody and Divorce

Ruth A. S. Nichols, M.A., M.A., CFLE p

December 2017

Quote: False character and criminal allegations against a parent deprive affected  
children of at least one parent, usually, the better of the two. For the accused, the  
wrongful  allegations  also  cause  loss  of  extended  family,  home,  health,  wealth,  
career, freedom and even lost life hopelessly given over to suicide. NCFM 2

Fact: “A study showed the falsely  accusing  parents were  more  likely  to  have a  
personality disorder such as histrionic, borderline, passive-aggressive, or paranoid  
as compared the other two group in the study.36

False allegations of sexual abuse in divorce have become prevalent and given the 
name: S.A.I.D. Syndrome – Sexual Allegations in Divorce.1   In a significantly large 
number of high conflict divorces, false allegations of domestic violence as well as 
child abuse or sexual abuse are common.  The abuse of the restraining order system 
is quite common when false allegations of some type are levied.  Of those making 
false allegations, usually one of the parents will abuse the restraining order process 
in order to gain a tactical advantage in divorce proceedings for a variety of reasons,  
including child custody arrangements.

Exploitation and unconstitutionality of Restraining Orders have been discussed in the 
legal  arena for years. Elain Epstein,  previous member of the Massachusetts  Bar 
Association, admitted restraining orders are granted to all  who apply4 and Arnold 
Rutkin, a Connecticut attorney, commented how judges signing Restraining Orders 
as a “rubber-stamping exercise” and subsequent hearings “are usually a sham.”3 An 
example of how damaging a false-temporary restraining order may be is revealed in 
a hypothetical scenario: A husband who lives a normal life with a wife, children and a 
home becomes alone, homeless, poor and a social pariah living in a nightmare.

The State Bar in California expresses concern that protective orders are “almost 
routinely 
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issued by the court in family law proceedings even when there is relatively meagre 
evidence and usually without notice to the restrained person ... it is troubling that 
they appear  to  be  sought  more  and more  frequently  for  retaliation  and litigation 
purposes.”5 

Restraining  Orders  threaten  the  accused  with  arrest,  ascribing  them to  criminal 
motive and deviancy, deterring access to their home, belongings and children. This is 
initiated based on a quick interview between an applicant and judge. Verdicts result 
from mere implications. In essence, accusation is synonymous with fault.

Case scenario, United Kingdom

Statistics

Quote:  "Few lives, if any, have been saved, but much harm, and possibly loss of  
lives, has come from the issuance of restraining orders".  The late Massachusetts  
District  Court  Judge  Milton  H.  Raphaelson  released  this  statement  upon  his  
retirement.4

Fact:  A study on false allegations found out of a pool of 54 erased parents: "Thirty-
six participants reported that they had been subject to false allegations of domestic  
violence  against  their  ex-partner  and  44  reported  false  allegations  of  physical,  
sexual,  emotional  abuse  or  neglect  against  their  child.  In  private  family  law  
proceedings in England and Wales, a child’s welfare is paramount. Allegations of  
abuse or neglect usually result in the immediate cessation of direct contact while fact  
finding, safeguarding and assessments are undertaken. Unable to see their child,  
parents experience a presumption of guilt and a need to prove their innocence."7

Research regarding sexual allegations in divorce vary.  Statistics indicate up to 70% 
of the domestic violence allegations within child custody disputes are considered 
false.1,19 Literature purports the prevalence of false allegations may be up to 85%.1 

Based upon the lower figure of 70%, this indicates over two-thirds of the accusations 
are fabricated. Notably, approximately 85% of false charges are issued against men 
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and 15% against women.1   Stop Abusive and Violent Environments (SAVE), report 
estimates that over 700,000  persons are wrongfully arrested for domestic violence 
each year in the US. 1   In the US, 50% of all restraining order filings omit a reference 
to physical assault.6 

The UK reported an increase in  allegations of domestic  violence since removing 
taxpayer funding for divorce except in cases with physical or verbal abuse. 8 The 
Ministry of Justice in the UK revealed a 92% increase in false domestic violence 
allegations in the Midlands area from 2014 to 2016 as some solicitors (attorneys) are 
encouraging clients to make claims of abuse.8 In England and Wales, police reported 
a 31% increase in claims of domestic violence and abuse-related crimes between 
the  years  of  2013  and  2015. 

Similar patterns have been observed in the U.S. where it  is  common for divorce 
attorneys, representing new female clients, to encourage them to obtain a restraining 
order almost immediately upon the initial filing of a divorce.  In most cases, this is not 
done as a result of any actual interpersonal violence in the marriage, but rather to 
obtain a tactical advantage in a divorce.

One three-year study is looking at thousands of cases involving abuse, custody and 
alienation. A preliminary examination of 238 cases indicates that fathers accused of 
abuse (adult or child), who in turn accused the mother of alienation, won their cases 
72 percent of the time. They won 69 percent of the time when child abuse was 
alleged and 81 percent of the time when child sexual abuse was alleged. In the 
seven cases where judges credited both abuse and alienation in the ruling, the father 
won every time. When the court credited abuse but not alienation, fathers only won 
16 percent. The researchers defined winning as any time the litigants received some 
or all of what they requested, ranging from more visits to full custody.47

In a 2011 OpEd in the Huffington Post, family law attorney Liz Mandarano, opined 
that one of the most despicable things a woman can do in a divorce is to abuse the  
restraining order system by making false allegations of abuse.  The emotional and 
financial consequences are devastating to those falsely accused. 9

There are numerous parents who abuse judicial  process and many parents who 
want to hurt their ex by filing a restraining order. Part of the issue is judges believe 
the lies when no evidence is present. Judges have the responsibility to adhere to 
evidence guidelines and laws. Having no proof to substantiate the allegation is not 
problem in many courts which creates emotional and financial havoc for the accused 
parent.
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Case scenario: U.S.A.

False allegations

Quote:  “The abuse  of  the  restraining  order  process has  morphed to  include its  
misapplication in many other areas, such as business disputes and a variety of civil  
actions. Recent surveys reveal that restraining orders are used in over half of all  
divorce cases with nearly 90% involving no actual intimate partner violence or threat  
of  violence,  but  are  obtained  for  convenience  purposes,  and  to  gain  control  of  
assets, homes, and to obtain sole custody of children in contentious divorces.”11  M. 
Conzachi 

Fact: Top 3 words parents use to describe their experience in Family Court:

Biased 22.14%    Corrupt 16.79%   Unfair 14.64

(280 of 291 participants responded to this question)22

A rising problem in criminal cases involving false allegations of domestic violence is 
that the arrest and prosecution policies are inherently discriminatory in nature and 
geared toward arrest policies of the predominate aggressor in any type of complaint  
of Domestic Violence which is usually the male.

Making false allegations against a parent is an extreme form of domestic violence. 
While false allegations under oath are considered felonies in some areas, in Family 
Court there is no recourse against the accusing parent.  Even if the accusing parent 
admits  the  accusations  are  false  there  is  either  minimal  or  no  recourse  for  the 
accused parent.  The accused may spend years rebuilding their reputation due to the 
monumental damage of the false accusation.

The  power  of  false  allegations  of  abuse  in  Family  Court  is  undeniable.  The 
restraining order process has been abused, misused and manipulated and does not 
resemble  anything  close  to  the  original  intent.11 One  of  the  most  heart-breaking 
facets  of  restraining  order  abuse  is  the  emotional  and  psychological  impact  the 
abuse  has  on  the  accused  parent  and  the  child.  There  is  a  direct  connection 
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between  those  who  obtain  false  restraining  orders,  and  those  who  engage  in 
psychological child abuse (at some level) in efforts to undermine the accused parent-
child relationship.11 

The  United  States  of  America’s  judicial  system was  founded  on the  principle  of  
‘innocent until proven guilty’. False allegations have changed the law to ‘guilty until  
proven innocent’; however, there is no declaration of ‘innocent’.  A blatant problem of 
false allegations within the justice system is how the individual is presumed guilty, 
and the determination will  result in one of two categories: 1) Unfounded: Lack of 
credible evidence to support the allegations. 2) Fraudulent: Guilty of charges. Note, 
there is no ‘innocent’ or ‘not guilty’.

In many cases, the falsely accused parent will take some sort of plea deal in order to  
minimize any jail time or other sanctions in order to return a semblance of a normal 
life. This may or may not include spending time with their child. When the courts do 
present a determination, the parent has already suffered immense grief emotionally,  
psychologically, and physiologically. Some may have lost jobs, certification/license 
and ancillary family relationships. Tragically, regardless of reconciling with family and 
re-establishing jobs, reinstatement of certificate/license and friendships, the damage 
becomes a part  of  the life  of  the accused.  “Because with one simple,  fraudulent 
allegation,  your  divorce  opponent  can not  only inflict  massive damage  to  your 
relationship with your children but can completely destroy your life as well.”30   A 
shrewd assessment is the targeted parent’s life is forever broken down into two-time 
frames; before the wretched event and after the event.18 

Case scenario, US

Detrimental effect of false allegations

The idea of a parent walking away from a custody battle is as complex and difficult to 
understand as  the  idea of  a  parent  deliberately  sabotaging  a loving  parent-child 
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relationship. A toxic parent frustrates all contact of the accused parent with their child 
by  going  to  the  extreme  of  filing  false  charges  to  destroying  the  immediate 
relationship between the parent  and child,  and,  in  actuality,  the entire  life  of  the 
potential relationship between the accused parent and child. Each imparts disastrous 
consequences resulting in what is the ultimately devastating betrayal of the child. 
Respectfully,  this is not a decision the accused parent makes lightly. Whether an 
emotional or financial decision, the accused parent comes to the realization that the 
ex will continue to raise the bar of deception and grief until the parent breaks. Or, the  
accused parent may choose to stop fighting for financial reasons. 

In extreme high conflict cases a parent will be forced to relinquish parental rights 
especially when the fight is endless. When all emotional and financial resources are 
exhausted a parent may choose preservation of sanity over continuing an endlessly 
bitter battle.  For some parents the horror is too much. This is revealed in the high 
suicide rate among parents within the family court system.37 

Suicide is prevalent among parents of family court.  Sixty thousand Canadian fathers 
committed suicide in the last 40 years because of family court.24   North American 
divorced men are 10 times more likely to commit suicide than women.16 The

criminalization of the divorce, demotion to a part time dad, disgrace of allegations, 
and financial ruin contribute to the higher suicide rate among divorced fathers.  

Australia  Bureau of Statistics claims a 13% increase in  male suicide in  2014 as 
compared to the previous year.23 While the article does not differentiate whether or 
not this is due to divorce there is reference to issues within family court, child support 
agencies, family violence and child protective services.  The author outlines financial 
ruin and helplessness as contributing factors due to everything being taken from 
them.

Case scenario, British Columbia 

Contributing factor #1: Untruths

The reality is that sometimes the case presented to the judge is an untruth. Facts are 
confabulated for the sole intent of harming the co-parent.  One parent may present a 
total  lie  in  a  court  of  law  under  the  auspice  of  ‘a  parent  protecting  their  child’.  
Children  and  Family  Court  Advisory  and  Support  Service,  CAFCASS,  becomes 
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involved and issue a domestic violence protection notice (DVPN)/ domestic violence 
protection  order  (DVPO).17    Or,  the  US equivalent:  Department  of  Children and 
Family Services, DCFS, issuing a Temporary Restraining Order, TRO or Restraining 
Order, RO.

A magistrates’ court (in the US, a Judge) possesses the power to make the ultimate 
call.17   Signing the DVPN/DVPO (US: TRO, RO) results in the physical dismissal of  
one parent.   While officials may overlook signs of abuse or  not  believe a parent 
because  of  previous  court  interactions  the  Magistrate  or  Judge  may  reject 
information not presented accurately, choosing to delay the matter until something 
else happens.

Rulings may be based on well-meaning intentions leading to  responses that  are 
based on a policy of ‘play it safe’ or ‘err on the side of caution’. 31 In the US, judges 
have the ability to ignore traditional due process all together and make rulings that 
are for or against a parent’s claim of abuse.  Judges are in control of the process.

Often this becomes a ‘he said-she said’ argument and the judge’s ruling leads to the 
domino effect of utter annihilation of one parent. With one fraudulent allegation, a 
divorce partner may completely destroy their divorce opponent’s life. With a stroke of 
the pen, the accuser gains immediate advantages; granted full  custody and a ‘no 
contact’ order removing one parent from the home thus giving the accusing parent  
complete and total access to the child.

Adding  to  the  problem  are  the  ingrained  institutional  biases  that  seem  to  be 
systemic.  In  1994,  a  US judicial  conference was  published in  the  New England 
Journal of Law; a New Jersey municipal court judge, Richard Russell, was recorded 
as actually urging his colleagues to violate basic constitutional protections and due 
process when he stated:

“Your job is not to become concerned about the constitutional rights of the man that  
you’re violating as you grant a restraining order, throw him out on the street, give him  
the clothes on his back and tell him, see ya around..... we don’t have to worry about  
the rights.4

Seemingly, Judge Russell indicates the ‘err on the side of caution’ has been replaced 
with ‘protecting one’s own career’.
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Case scenario, Australia

Contributing factor #2: Bias, corruption and misrepresentations in family court

Leading  Women for  Shared  Parenting  (LW4SP)  conducted  an  analysis  in  North 
Dakota of custody cases in several counties reveals contradictory statistics reported 
by the  state.  North  Dakota  Child  Custody Summary,  released August  2017225,26, 
indicates court-ordered custody to the father decreased from 2011-2017 with fathers 
receiving shared parenting 10.5% in 2017, as compared to 16% in 2011.  Reports 
reveal  70% of  court-determined cases award custody to  the mother.  Statistics in 
report show the rate of joint custody varied from 2-3 times; with one district indicating 
8.5% and another district stating 23.8%. Notably, of the 90 judges in the state, six 
judges ordered 32% of all shared parenting orders. One judge awarded custody to 
the mother 32.2%, to the father 15.7% and shared parenting 41.7%. Another judge 
awarded custody to the wife 62.5%, 9.4% to the husband and joint custody, zero 
times.

In Texas, US, The Texas Family Law Foundation, (TFLF) informed legislatures that 
parenting time was equal. Parents disagreed and discovered TFLF description of 
parenting time was based on hours the child was awake as opposed to a 24-hour 
day. The Texas Fathers Rights Movement conducted an investigation in Brazoria, 
Texas,  US,  evaluating  399  cases,  revealing  93%  of  the  parents  given  primary 
custody were women. A 50-50 visitation schedule was ordered in 5% of cases. Of 
248 cases only 13 cases awarded the male as the primary parent. Although 23% of  
male petitioners had attorneys, only 5% of males were awarded primary custody. In 
comparison, to 21% of the female petitioners with attorneys and 81% of females 
were awarded primary custody.26

Along the lines of making progress with parenting time the Census Bureau report, in 
the US for years 2013-2014 reveals similar statistics from 1994 to 2014 with mothers 
at 82.5% of custodial parents and fathers at 17.5%. Essentially, after twenty years of 
family court reform and scientific findings showing the importance of a child needing 
the involvement of both parents’ custody rulings have not changed.5 
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Case scenario, Canada

Contributing factor #3: Personality disorders

Judges,  Commissioners  and  Solicitors  are  focused  on  moving  through  a  docket 
loaded important matters for parents and children. In reviewing many cases involving 
false allegations of domestic violence, child abuse or child sexual abuse, there are 
usually  indicators  that  the  falsely  accusing  parent  has  demonstrated  behaviours 
consistent with Type B Personality Disorders as defined by the Diagnostic Statistical  
Manual of Mental Health (DSM-5) which include, High Conflict Personality Disorder,  
Borderline  Personality  Disorder,  Histrionic  Personality  Disorder,  Narcissistic 
Personality Disorder, Paranoid Personality Disorder and examples of Munchhausen 
and Munchhausen by Proxy.

If a falsely accusing parent displays or exhibits behaviours consistent with any form 
of Munchhausen or Munchhausen by Proxy, this can be very dangerous for a child.  
If  the  initial  physical  injuries  to  a  child  are  not  recognized  as  Munchhausen  in 
combination with the recognition of other personality disorders on the part  of  the 
falsely accusing parent, the falsely accusing parent may very well then increase or 
escalate the abuse and injuries to a child in order to attempt to gain sympathy or 
credibility. 

Understandably,  Family  Court  and  legal  professionals  are  ill  equipped  to 
accommodate parents with  a personality disorder.  “The adversarial  court  process 
has a similar structure to their disorders, combined with increased media exposure of 
courtroom procedures and dramas during this same time period.”49 While one parent 
may be  seeking  a  remedy that  is  fair  and  equitable,  a  parent  with  pathological 
tendencies maybe attracted to the process and seeking “my day in court.”
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Case scenario, Canada

Perjury in family court 

Quote: “We support strongly the idea that there is much apparent perjury in family 
court.”45

Fact: Perjury is a criminal offense, punishable by fine or jail time, but must be 
prosecuted by the District Attorney who does not have the time and Family Court 
judges have the ability to sanction (fine) parties, but no time to truly determine that 
one party is lying. 46

Untruths in child abuse custody cases are devastating to the accused parent and the 
child. From a broader perspective there is systemic damage suffered by the parent 
making truthful claims and for their children abused within the system.  In the midst 
of fighting the allegations and battling in family court, many cases end without justice 
for the parent or protection for the innocent victims.39 Some attorneys say if the client 
continues the fight in family court, the false allegations may be proven false.39  

A reasonable question is how long should a parent fight for the right to parent their  
child? How much money must a parent pay to an attorney or to the courts? How 
much effort, energy and time will satisfy the courts? Will the accusing parent derive 
satisfaction  from  causing  emotional  devastation,  and  financial  destruction  to  the 
parent of their child? What dollar limit does the parent need to pay for legal and 
mental  health experts,  professional  services and supervised visits? How much is 
enough? 

Realistically,  even  if  the  accusations  are  proven  erroneous  how  often  will  the 
accused parent  obtain  full  custody or  shared custody?  How will  the  parent-child 
relationship  progress  with  deeply  scarring  wounds  stemming  from  the  false 
allegations, inquisitions demanding the child share the truth about events that never  
occurred? This is while being separated from a parent they enjoyed in a caring, close 
and loving relationship on a daily basis. Research is consistent, the process of false 
allegations is traumatic for the child. A high conflict divorce puts the child at risk for 
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drinking, drugging, sexing and delinquent behaviours. There is a higher possibility of 
the child developing academic problems, emotional issues and social difficulties. 

The consistent and recurring theme of concern should remain upon the child and the 
accused parent. Parents are losing custody of their children, losing decision making 
abilities, losing the right to access records based on fabrications.39 Many parents will 
not gain full or joint custody and will be left with a potentially un-salvageable 
relationship. Any semblance of the parent-child bond is tainted because of 
emotionally devastation. Relationships between the accused parent and child will be 
changed forever. 

Case scenario, United States

Overview of the process of false allegations resulting in emotional, financial and legal 
demise of the parent. 
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Flow chart created for section: False Allegations in Custody and divorce ©

Chart may be reprinted with proper acknowledgement and credit to this report and 
author.

Overall impact and perception of parent after false accusations 

Quote: "The restraining  order  law is  one of  the  most  unconstitutional  acts  ever  
passed, a court can issue an order that boots you out of your house, never lets you  
see your children again, and takes your money, all without you even knowing that a  
hearing  took  place." By,  Massachusetts  attorney  Gregory  Hession,  who  filed  a 
federal suit on constitutional grounds.4
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Fact: False  allegations  with  unsubstantiated  findings  negatively  impact  the  
reputation and self-concept with the accused experiencing the long-term stigma of  
the accusations including: personality changes, paranoia and anxiety, hypervigilance  
and self-blame.13 

Perception of the accused parent by family and friends, changes even when the 
incidence is not proven true. The devastation caused by false accusations is long-
term and pervasive, resulting in trauma in personal health, family breakdown, and 
loss of jobs.
Notably, the pernicious behavioural outcome and understanding of the devastation of 
false allegations is consistent over the years. 

A study  conducted  in  198913 involved  100  family  members  falsely  charged  with 
sexual allegations. While the number of parents in the midst of divorce were not 
referenced in this study this speaks to the impact that false allegations present to the 
accused  individual.  Each  subject  indicated  experiencing  trauma  and  family 
breakdown. Varying degrees of depression, nausea, sleep issues and weight loss 
were  reported.   How  the  parent  is  perceived  after  the  case  is  declared 
unsubstantiated contributes to perpetuating the shame and stigma as indicated in 
the following study.  

To assess the interpretation of a false allegation a research study was conducted.5 A 
child  custody survey was administered to  an  equal  number  of  male  and female 
subjects. Each subject was presented with two scenarios about a divorcing couple 
contesting custody of their children. 

Scenario 1: Both parents were deemed fit and proper. The question posed 
regarding what custody arrangement would be in the best interest of the child. 
A vast 94% of respondents indicated joint legal and physical custody would be 
in the best interest of the child with 78% indicating 50-50 time sharing was 
acceptable. 

Scenario 2: In this scenario, mother accused the father of sexual abuse with 
their daughter. Department of Social Services and the police conducted an 
investigation concluding insufficient evidence to making a determination if the 
father was guilty. The same question is asked. This time 79% of respondents 
indicated the mother should be granted sole legal and physical custody. Only 
15% of  respondents  stated  the  father  should  receive  a  minimum of  50% 
visitation. 

Final question posed: A final question asked respondents about their opinion 
on child sexual abuse; 42% of respondents indicated they should be “locked 
away for life”, with 48% responding they should “burn in hell”.5

This  study  revealed  the  utter  devastation  the  accusation  has  on  a  parent.  The 
besmirchment continues regardless, negatively impacting the daily life of a parent 
with long-term consequences.
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Case scenario, United Kingdom

Impact on the parent, the child and parent-child relationship

Quote: “A relationship with both parents is a child’s right; not a parental decision.” R. 
Nichols

Fact: “Stressful situations such as parental conflict may cause undue stress or 
turmoil for your child.” 50   

Immediate impact

Child Accused Parent

Confusion with changes in their world
● Undergoes questioning 
● One parent moves out
● Evasive physical exam
● Psychological testing

● No free access to their child
● No parental rights during investigation
● Seek legal support
● Emotional turmoil due to events
● Immense concern for impact on child

Parent-child relationship 
● Parent-child bond enjoyed by both is suddenly on hold 
● Parent has full access to child 
● Accusing parent maintains power and justify talking poorly about accused parent
Short-term impact
Child Accused Parent
● Negative comments by accusing parent 

portray image something is wrong 
● Supervised visits present accused parent 

● Child support based on time with child 
● Supervised visits are minimal and at a 

cost to accused parent
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as a threat 
● Moral development impacted if asked to 

tell untruths to accused parent or police

● Inadequate  time  may  impact  child 
support and custody rights after divorce 

● Less time impacts court review of parent 
Parent-child relationship

● Supervised visits portray the accused parent is a threat supporting the agenda of the 
accusing parent and contributes to the demise of the accused parent-child relationship.

Long-term impact
Child Accused Parent
● Emotional devastation
● Emotional damage is often irreparable
● Experience alters emotional development 
● Negatively impacted by false allegation

● Emotional devastation 
● Financial destruction 
● Cloud of suspicion never leaves 
● Negatively impacted by false allegation

Parent-child relationship
● Accusing parent, often, maintains full custody
● Parent-child relationship is forever altered due to the incident.
● Even if the allegations are proven false the relationship is damaged

Why do parents make false accusations in custody?
Quote: “This is about power, manipulation and control by a selfish often mentally 
unwell parent who hates their ex more than they love their own child. The mourning for 
the child and parent is a (sic) ongoing till the day the child is old enough to break free to  
love that parent. Sometimes the damage is irreversible where the child cannot bond 
because they have lived a life of conflicted thoughts and suppression.34

Fact: Alienation occurs in around 10% of its private law caseload, involving around 
6,000 children a year.41 A. Douglas, Cafcass chief executive

“When contact is re-established between the parent and the child, the damage is 
already done.  Especially if the accusing parent has utilized alienating tactics, bringing 
the child into adult situations, planting false memories, or instilling fear toward the 
accused parent into the child.” The Fathers Right’s Movement

The reason parents file false allegations in custody cases is for the simple reason; they 
work. False allegations are made because one party possesses the deceptive belief 
this will give the accusing parent the upper hand based on the premise the accusations 
permanently damage the accused parent on an immediate and long-term basis. 

One rationale why lying is rampant in family court is because differentiating a lie from 
the truth is difficult. In a custody battle, both parents may exchange mutual accusations 
about the other parent. “Anger, bitterness and need to destroy the other becomes 
paramount.”39 

There is rarely, if any, penalty to the accuser while the accused is unwillingly pushed 
into an oppressive life of nightmarish qualities. The Kafkaesque inspired existence is 
where the accused will struggle against their will using all assets, reserves and supplies 
within reach; however, the truth is that the accused does not stand a chance, continues 
fighting and full of hope even within the air of bleakness. 
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Case scenario, United Kingdom

Changes required in the family court system
Quote: “Enacting legislation to provide civil and/or criminal sanctions to those who 
procure, solicit, encourage, or facilitate false restraining orders or who otherwise 
manipulate the system, such as delaying timely hearings. The evidence is staggering 
and overwhelming and has been for years that many areas of restraining order law are 
abuse not only by petitioners, but also by many family law attorneys as well.”11

Fact: An online survey reveals 76.3% of parents stated the Family Court has caused 
financial ruin and emotional devastation.22 (291 of 293 respondents answered this 
question)

Why change is needed
False  allegations in  family  court  are  of  epic  proportions.  The misuse of  restraining 
orders  is  an  unfortunate  trend. The high  number  of  false  accusations and custody 
interference have caused emotional and financial damage to many parents and their 
children. Furthermore, false allegations and the restraining order process is unfair and a 
is a miscarriage of justice to the accused. 

Parents  within  the  throes  of  custody battle  are  fighting  their  co-parent  unwilling  to 
participate in shared parenting, fighting the social workers and fighting a system biased 
against one parent and “fighting the indifference their plight is met with by society.”37 

Presumption of 50-50 custody
Family lawyers/solicitors may be against shared parenting as equal parenting typically 
reduces conflict and removes the need for legal services. With shared parenting, each 
parent exits the divorce knowing they will see their child fifty percent of the time. Neither  
parent loses contact which removes the need to fight, hire an attorney and go to court.  
The presumption of 50-50 custody removes the element of a revolving door to the court  
house.  

Movement for family court reform
Family court reform has become a movement across the globe. Andrew John Teague, 
created  Dad’s  Against  Double  Standards  (D.A.D.S),  a  Facebook  page  created  for 
parents who have lost contact with their children due to custody matters in divorce. 
“Changing laws doesn’t happen overnight, it takes time and sadly it’s our children who 
suffer”  said Teague.38 Efforts  of  D.A.D.S.  to  change  the  system  include  numerous 
peaceful marches in the UK walking “to the doorsteps of power”.37

Creating awareness in educational and health facilities
The intent of this report is creating awareness and demonstrating the need for change 
within the family court system. Across the globe parents are “fighting for their rights as 
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parents and the rights of our children to be in a loving relationship with both the people 
who brought them into the world.”37.  Educating the public about the atrocities occurring 
in family court is paramount and presenting options is necessary to the reform process. 

Creating awareness among educational facilities on the dynamics of false allegations 
would  alleviate  frustration  and  grief  for  the  accused  parent.  Currently,  many  non-
custodial parents must make effort to gain access to school records of their children. 
Accusing  parents  may be manoeuvring  behind the  scenes to  exclude the  accused 
parent  by misrepresenting the facts.  By keeping in  mind one parent  may be telling 
untruths,  the  educational  support  staff  may offer  help  and support  for  the  accused 
parent rather than add to the already emotionally charged and exasperating task of 
trying to be a parent to their child within the school system. 

Educating  health  providers  on  the  characteristics  of  the  accusing  parent  and  the 
dynamics  of  false  allegations  including  acknowledging  the  non-custodial  parent  or 
perhaps questioning the accusing parent. Requesting legal documentation indicating 
the legal rights issued by the court may reduce the frustration a parent faces when 
participating with the healthcare needs of their child. 

Legal system and court schedules
A parent files a motion with the intent to make a change. Part of the frustration within 
the family court  system,  across the globe,  is  waiting for  a  court  date.  Family court  
decisions may take months or years to resolve. Keep in mind, some requests are more 
urgent than others and the child may be experiencing emotional turmoil based on the 
current order. In Australia parents are waiting three years for a court hearing for an 
attempt toward resolution. This is detrimental as a child may outgrow the matter of  
concern. Even with a waiting time of six to eight weeks in California, USA or eight to 
twelve weeks in the UK, this is exasperating for a parent living with an impractical or  
unreasonable court order. Exacerbating the issue is this parent needs to watch their  
child endure the current order and the parent must experience yet another birthday, 
holiday, month or year without their child.

Restraining orders
Reform  with  restraining  orders  is  needed.  Changes  would  reduce  the  emotional 
devastation and turmoil  parents are experiencing, the impact on the children of the 
parents and anyone jolted by a process with life altering consequences; an act that 
requires no evidence and offers no sanctions to those who abuse and manipulate this  
legal process.11

Michael  Conzachi,  Director  of  Legislative Activities &Advocacy International  Support 
Network for Alienated Families, in a letter outlining the need for change states “One 
simple solution; enacting legislation to provide civil and/or criminal sanctions to those 
who procure, solicit, encourage, or facilitate false restraining orders or who otherwise 
manipulate the system, such as delaying timely hearings. The evidence is staggering 
and overwhelming, and has been for years that many areas of restraining order law are 
abused  not  only  by  petitioners,  but  also  by  many  family  law  attorneys  as  well.”11 

Working toward the goal of fewer false abuse claims and interjecting consequences 
may curtail the destructive activity. Changing laws to reflect the needs of the child is  
paramount. Until laws and reform occur, innocent children will continue to be used as 
pawns in a senseless game of legal strategy. 
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Summary
Awareness and knowledge
Information in this report reveals:

● False allegations exist within the context of custody and divorce
● A large percentage of accusations within custody and divorce are false
● Literature  exists  showing  the  long-term,  negative  and  pervasive  impact  of 

false allegations on the accused 
● An accused parent is not found innocent regardless of the outcome
● Parents commit suicide or terminate parental rights due to the family court 

system
● A bias exists within the governing entities formulating data which is used in 

stalling the concept of shared parenting and legislation to help parents
● Despite consistent research for the past twenty years revealing a child does 

better  when  having  a  relationship  with  both  parent,  statistics  have  not 
changed

and are still skewed toward mothers as compared to fathers

● Personality disorders, specifically B cluster lends to traits that proliferate a 
high
conflict divorce creating a detrimental scenario for the accused parent and the 

child inhibiting a functional flow of the family court process

● The accused parent experiences emotional, financial and legal demise due to 
the 
guidelines and protocol of the restraining order process 

● The accused parent becomes a societal pariah after allegations are made
 regardless if the accusations are unsubstantiated or unfounded

● The parent and the child suffer immense emotional grief due to the nature of
false allegations and the process thus giving full custody (and control) to the 
accusing parent including negative talk about a parent the child adores and 
loves

● False allegations are a power play against the accused parent with life-long 
negative repercussions of which there is no recovery

● Changes are needed in the family court system

“Our goal is to change a system that has not been updated to reflect the changing 
times and to bring hope to families in their agonizing journey to reunite with their  
loved ones.”20 Please support legislation contributing to the expansion and utilization 
of shared parenting within the family court  system. “Members of our group span 
various continents and have joined the campaign with one goal, and that goal is to 
make the voices of the children be heard.”20  

Contact info:

Ruth A. Nichols, M.A., M.A., CFLE p

P.O. Box 5070
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Orange, California 92863 United States

Myconfession@SharedParentingConfessional.com

Admin at Parental Alienation World Wide Support Group PAWWSG

https://www.facebook.com/groups/PAWWSG/

Moderator at 2ParentsNotOne

https://www.facebook.com/groups/1401081233281549/
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About Karen Woodall

Karen Woodall is a Psychotherapist specialising in working with children affected by 
parental alienation at the Family Separation Clinic which is located at 50 Liverpool 
Street, London, EC2M 7PY. 

A Psychotherapist and current Ph.D. candidate, Karen has worked with children and 
families affected by parental alienation for twelve years and has specialised in 
reunification work with children who display the resist/refuse dynamic.

Karen has had a long career in supporting families affected by separation. In 2008 
she co-wrote, trained and mentored the staff working on the Child Maintenance 
Options service for the Department of Work and Pensions. In 2010 she trained the 
whole of the Child Maintenance Executive. She acted as advisor to the UK 
government in 2011 – 2103 on the reform of Child Maintenance and on the reform of 
the Children Act 1989.  

Karen has written widely about family separation and the concept of parental 
alienation, most notably -

• Putting Children First –  A Handbook for Separated Parents (2007) Little Brown. 
Reprinted in 2009,11,13,14,15
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• 2014  Nagalro – Understanding and Working with the Alienated Child Seen and 
Heard 24(2) 2014 pp37-48 

• Understanding Parental Alienation, a Guide for Parents and Practitioners. (2017) 
Charles C

Thomas Publishing Illinois.

Karen is a member of the international group of experts working in the field of 
parental alienation which is called the Parental Alienation Studies Group.  As part of 
that group she leads on the certification of international standards of practice of work 
in the field of parental alienation.   

Karen is the co-founder of the European Association of Parental Alienation 
Practitioners and a

Board Member of the Australian Association of Parental Alienation Practitioners.  
She is an Advisor to the Magazine Group ‘Simply Parent’ which furthers education 
and awareness about parental alienation globally.

Karen is also a Huffington Post Blogger and writes children’s books which are 
illustrated by her daughter.

She is a mother, a grandmother and a lifelong advocate for raising awareness of the 
needs of children affected by family separation.

About the work of the Family Separation Clinic

The Family Separation Clinic is a specialist Clinic working with children who reject a 
parent or refuse to see a parent after separation.  This can occur within a short time 
after separation or at any time during the subsequent months and years that a child 
is living between two parents. The Clinic approaches rejection using an assessment 
process which differentiates the rejection by a child into three separate categories.

" Justified Rejection – When a parent has done something to cause 
the withdrawal " Hybrid – when the child has withdrawn because of the 
dynamics between parents " Pure – when one parent has acted 
deliberately against the other.

These categories are further broken down into - 

" Hybrid with justified rejection elements

" Hybrid with pure elements

" Hybrid with justified rejection AND pure elements.

Many of the cases which are accepted for therapeutic treatment at the Clinic are in 
the hybrid category.  Treatment routes in the hybrid category are only offered if, after 
assessment, the following is considered to be evident - 
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" The aligned parent recognises the contribution they have made towards the 
child's withdrawal and is willing to work with assistance to restore the 
relationship between the child and the rejected parent.

The purpose of assessment for therapeutic treatment routes is to determine whether 
or not this is present.

The concept of the alienated child was introduced by Canadian Psychologists Kelly 
and Johnstone

(2001) who reworked some of Gardeners (1985) original analysis of Parental 
Alienation Syndrome. In the intervening years, the phenomenon of the alienated 
child has becoming more familiar to professionals working in the field of divorce and 
separation. Courts and practitioners concerned with management of cases in court, 
are more regularly dealing with children who express a desire to end a relationship 
with a parent.  It should be noted that when this occurs, it is highly unlikely that this 
is the result of anything that the rejected parent has actually done but more a move 
to use a coping mechanism by the child to resolve the impossible dilemma they find 
themselves to be in.

In the UK, the courts preference when working with these cases, has been to use 
the term implacable hostility to describe a set of behaviours in a parent which has 
led to a child refusing to have a relationship with a once loved parent. Judgements in 
the UK in recent years however have ensured that the issue of parental alienation 
can be considered mainstream (Bellamy EWCA CIV 291).

According to Kelly (2010), The problem of alienation in a child, is a reaction to 
conflict, the roots of which which usually stem from unresolved issues in the 
relationship experienced by one parent or both parents, sometimes even before the 
separation. Whilst many parents may be hostile to their children having a 
relationship with their other parent, not all children succumb to the pressure that this 
places upon them. Children who become alienated from a parent however are likely 
to have at least one implacably hostile parent and the conflict which is seen is the 
result of the actions of this parent and the responses of the other. The voice of the 
child in such a family system, is one which must be listened to with great care, 
because it is often what is not being said as much as what is being said which gives 
away the reality of the awful dilemma that the child faces. (Baker et al 2013). This 
dilemma, to choose to lose one parent and keep the other, is the reality for some 
children who live through family separation and the way in which this 'choice' is 
forced upon them forms the basis of a range of behaviours which can be said to be 
alienating of the other parent.

Children who are in an alienated position or who are at risk of this are very likely to 
want someone to intervene on their behalf (Baker 2012). Placed in control of a 
family system which is already broken, these children are in serious danger of being 
further abused by those who are trying to help, especially if those people are unable 
to break the bind that the child is facing (Gottleib 2012). Intervening in such family 
systems therefore becomes a matter of ensuring that the work that is done with the 
family as a whole, alleviates rather entrenches the problem and matches it with a 
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treatment route which has the best chances of success. Differentiation of the 
dynamics in a family system is the biggest step to achieving this.

 Differentiating between the child who is alienated because of the conflicted 
dynamics around them, from a child who is in the care of an implacably hostile or 
alienating parent is a key task for practitioners working with these families. 
Separating out further, those children who are rejecting a parent because of reasons 
that are measurable or justified is also an important part of devising and delivering 
treatment routes. 

 A child who is in an alienation position will therefore display the 
following " Denigration of one parent which appears 
as a determined campaign.

The child is involved in a campaign of hatred and denigration against a 
parent. The child will often repeat words and phrases used by the parent with 
whom they live and will confidently and repeatedly speak negatively and 
hurtfully about a parent. This campaign appears orchestrated and determined 
and can escalate if it is questioned or challenged.

" Absolute lack of ambivalence in hatred of one parent and profound 
love of the other. The feelings are expressed without any ambivalence 
The Child expresses a sharp and clear dividing of the two parents into 
all good and all bad.

" Spread of animosity to wider family and friends

Spread of the rejection and campaign of hatred to the wider family 
(infection of the wider family). The child begins to refuse to see 
members of the wider family, including them in the denigration and 
rejection. This can spread wider than family, to friends and even to 
once loved pets as the child hardens their rejecting stance.

" A strong and powerful assertion that the decision is their own, that they are an 
independent The child proclaims that his/her views are all her own and that 
she/he has not been influenced by anyone else.

" A use of scenarios to ‘prove’ their decision is correct, using memories that 
could not belong to them or recalling instances which they would clearly be too 

young to have memory of.

"Weak or absurd reasons for the denigration of a parent.

Weak reasons and rationalisations are used for the rejection of a parent. As 
part of the campaign of hatred and rejection a child will use reasons which 
appear tobe absurd or not in keeping with the levels of hatred being 
expressed, for their rejection. The child will say things like 'he made me do my 
homework,' or 'she told me to wear my coat to school' whilst rationalising that 
this is sufficient reason to hate that parent. If the child is challenged, however 
gently, on these issues, the reasoning will perhaps change but become no 
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less absurd or meaningless. The child cannot be budged from using such 
rationalisation.

"Cruelty towards a rejected parent with no remorse or guilt.

Absence of guilt or shame. The child does not appear to feel any of the 
normal feelings of guilt or shame which would arise in otherwise healthy 
children who express dislike or negative things about a parent. When 
questioned a child will not be able to access any sense of guilt or shame 
about the rejection but will simply reposition their behaviour in terms of 
the parent's faults.

" Reflexive support for the aligned parent

 Reflexive support of the alienating parent. The child consistently upholds 
the alienating parent's position and always takes that parent's side in any 
disagreement.

When an alienation reaction is complete the child will present in ways that 
demonstrate that they have split their feelings for each of their parents into two stark 
and distinct positions. For one parent they feel only profound love, for the other a 
deep hatred and sometimes fear. These feelings are very real to children, who 
experience them as being based upon ‘facts,' which they will repeat to observers 
and which, when challenged, they may escalate. (Gottlieb 2012) Underneath 
however, the child has utilised a coping mechanism which has enabled them to 
withdraw from the intolerable position of having to relate to two parents who are 
either in conflict with each other or who are in a conflicted position created by one 
parent determination to get rid of the other.

In this regard, all children who are in an alienated position are extremely vulnerable 
both in emotional and psychological terms and are signalling that something is 
wrong in the family system. Children who are displaying the signs of alienation, may 
also be showing signs of attachment disorder, the reflexive support for a parent often 
being related to 'parentification' in which a child is compelled to take care of a 
parent. This phenomenon was also called 'spousification' by Minuchin (2004) and 
can create conditions in which the child is elevated to the top of the family 
attachment hierarchy (Kerns and Richardson 2005) by a parent and given the choice 
and the responsibility for taking care of the parent by rejecting the other Practitioners 
who are . confronted by a child who is displaying signs of alienation, especially 
where the child is expressing concern for the well-being of the aligned parent, 
should be on the lookout for role reversal which is denoted by parentification and 
spousification. Where this appears to be present, systematic assessment of the 
family should be undertaken.

 Deeper assessment of such families involves interviews with both parents, each of 
whom must be assessed using a multi stranded approach. Questions which are 
designed to determine whether or not blame projection is present should be used 
(Gabbard 2010). Projection of blame is a common feature of separating couples, but 
is one which is often alleviated over time. A parent who remains fixated upon 
blaming the other parent however, without being able to accept or acknowledge any 
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responsibility for the current position, is likely to remain in a hostile and rejecting 
position. This attitude is likely to influence a child who may also appear to fixed in 
thinking. A fused and rejecting dyadic partnership between parent and child in which 
the other parent is seen as dangerous, hostile or unwanted, should give rise to 
cause for concern.

Fixed views from an aligned parent, projection of blame and an insistence that a 
child is making their own decisions are all signs that a child who is displaying the 
signs of alienation may be trapped in a conflict of loyalty to the aligned parent. 
Loyalty conflicts, according to Stahl (2001) , develop when children become afraid to 
love both of their parents because of pressure being placed upon them. Presence of 
loyalty conflicts should alert the practitioner to the need for deeper investigation and 
possible intervention.

Treatment routes for alienation are a combination of therapy, therapeutic mediation 
and parenting co-ordination, all of which are overseen by strong judicial control.   
The Family Separation Clinic uses a rolling assessment and intervention programme 
at the outset of such work to determine the category and differentiate the case.  This 
is in line with internationally recognised standards of practice with families.19  The 
Family Separation Clinic are currently curating these for the Parental Alienation 
Studies Group.

 Pure alienation is where a parent may be conscious that they are alienating a child 
against the other parent or unconscious of their behaviour. Determining which of 
these is at play is an important part of the process of deciding which treatment route 
will be most useful. Pure alienation, is where swift, bold and decisive action can 
bring about astonishing change in children, as they are liberated from the impact of 
the toxicity of the alienating parents' psychology and protected from it on an ongoing 
basis through restrictions on contact with that parent. Pure and conscious alienation, 
where children are removed from a parent who is deliberately pressurising a child, 
may require restriction on that parents ongoing contact.

 Work at the Family Separation Clinic is focused upon the combination of 
differentiation of alienation and the delivery of combined treatment routes to liberate 
children from the problem. Utilising a combination of psychological education, 
therapeutic mediation, guidance and structured parenting plans, with additional 
elements of parenting co-ordination, hybrid cases are being treated with some 
success. Pure cases, where parents have personality disorders are being supported 
through Therapeutic Bridging Programmes, which are convened to support a 
change of residence and where alienation is determined to be Pure and conscious, 
suspended residence transfers are being supported with education, parenting 
coordination and family systems therapy approaches. All of these combinations of 
treatments are designed individually after depth assessment and all are convened in 
ways that offer the maximum benefit for the children concerned.  psychological 
harmful to them. 

19 International standards of practice are curated for the Parental Alienation Study Group which is the 
worldwide expert cohort in this field led by Professor William Bernet, Life Long Distinguished Fellow of 
the American Psychiatric Association and Professor Emeritus at Vanderbilt University.
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About therapy in cases where children reject a parent

 There is much research which demonstrates that where children are rejecting or 
resisting parenting time, standard approaches to therapy, including family therapy 
are contra-indicated. Friedlanders and Walters (2010), Bala and Fidler (2012) Baker 
and Sauber (2013), Bernet et al (2014). This is because standard therapy 
approaches do not address the underlying problems where children are resistant to 
contact with a parent, which have their roots in the power dynamics between the 
parents as well as the behaviour dynamics created by the relational space.  Therapy, 
which is usually delivered in ways that enable the drawing out of personal issues 
with review and psychological processing, is not useful in circumstances where a 
child has aligned the self to one parent against the other (Gottlieb 2011). This is 
because in such circumstances, the allegiance between the child and the parent is 
often fused and enmeshed, which means that the parent with whom the child is 
aligned is unable to see any difference between their own and their child's feelings. 
Thus in circumstances where a child is upholding the parent's underlying feelings 
about the other parent, it can feel a relief that to a parent that their feelings are not 
being ignored by the child. Similarly, if there are elements of 'spouseification' 
(discussed above) or 'parentification', a parent can feel that the child is taking care of 
their needs and can again feel relief albeit disguised as belief that the child is telling 
the truth about how a parent really is.  Family therapy, where the child is considered 
to be the 'identified patient' who is acting out the family drama, is further 
contraindicated in circumstances where a child completely resists or rejects a 
parent. It is not the case that a child would justifiably reject a parent unless there are 
severe and prolonged behaviours which causes it. These behaviours are in the 
range of severe harm, physical attack or constant physical harm, neglect which is 
severe, humiliation and other emotionally violent behaviours.  A child who is so 
abused would additionally first blame themselves before rejecting the parent and 
would require assistance in all likelihood to come to terms with such actions. (Miller 
2013).

Thus the use of the idea of the identified patient is contraindicated in cases of 
complete rejection in the midst of family separation unless there is clear evidence of 
such serious levels of abuse. Instead, the use of family therapy in such cases 
should only be undertaken within a strictly bound, usually court mandated 
programme in which the core focus of the work is the restoration of the relationship 
between child and parent 'at the earliest possible opportunity.' (Bala 2011).  There is 
a wealth of international evidence which now demonstrates that to deliver therapy 
outside of such conditions is both risky and potentially harmful to a child because as 
it fails to address the underlying power imbalances between parents and fails to 
bring about behavioural change in a parent, the child loses hope that help is at 
hand and uses the only escape mechanism available to them which is the 
maladaptive coping mechanism of withdrawal choosing to lose a parent and hide 
the 'choice' under increasing layers of anxiety related defiance and, in some cases, 
increasing allegations of harm done by the parent they are rejecting.  The reality is 
that the restoration of the relationship between the child and parent must be the 
central focus of any therapy which is undertaken in such cases and it should be 
undertaken as soon as possible. 
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An additional concern about therapy is that it can fail to spot the unmistakeable signs 
of pathological enmeshment which are defined by Baker and Fine (2013).  When 
these are present, ranging from inability to see a difference between a parent's own 
feelings and a child's, to a fixed belief that the child must be being harmed by a 
parent, therapy should proceed with the greatest of caution. This is because the 
parent's inability to respond to therapeutic input, by reframing information or 
changing the meaning of input, may risk heightening the child's sense of isolation 
and despair and tightening the double bind the child is in.

Therapy in cases where a child is rejecting a parent must always be delivered 
cautiously therefore, this is because there is a high risk that delivery of therapy can 
cause entrenchment of the child's behaviours and a worsening of the situation which 
can occur rapidly.
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PA-UK - The State We are In – Commentary by Karen Woodall

My work as an international expert in the field of parental alienation, takes me 
around the world.  In the last two years particularly, I have had the opportunity to 
research and understand the way in which different countries address the problem of 
the child refusing a relationship after family separation.  It has given me a unique 
opportunity, to compare the way in which the UK addresses the problem in 
comparison to other jurisdictions. And it has given me chance to review and reflect 
upon the way in which the different influencing factors in cases of parental 
alienation, are being dealt with here in the UK.

Whilst the issue of parental alienation is increasingly discussed in the UK, it is clear 
that the reality of the problem is not well understood.  From my perspective, which is 
derived from several years of working with children who reject a parent after 
separation, the real issue is not that a child refuses to see a parent but that the world 
of the child living in a separated family is simply overlooked in family policy and 
public health.  I do not understand why, in a country with the one of the highest rates 
of family breakdown in Europe, we do not pay more attention to the needs of 
children whose parents separate. 

 During my years of advising government (2008 – 2012), I argued strongly for a 
national family breakdown service, an intervention which would assist and guide 
families through the horror of separation and the emotional and psychological as 
well as physical and mental impact this brings. During that time, I worked with the 
Department for Work and Pensions and the Department for Education and was 
consistently amazed by how little focus on children’s needs there really is in social 
policy work.  Whist I accept that parents are the people to care for their children, the 
focus simply on finance and contact arrangements, seemed to me to miss the point, 
which is that it is not just money and arrangements for care of children which are 
important as the family moves through the transition phase from together to apart.  
Again and again in families, whilst money and contact become contentious issues 
between parents, the real needs of their children, for attuned and healthy parenting, 
for support through grief and change and for responses to damaged attachment 
bonds, are simply overlooked.  Not because parents are bad people or because they 
are not willing to do what it takes for their children, but because they become lost in 
the battle to survive after family separation and in the effort to retrieve an individual 
sense of self with control over the future.  In the midst of this children’s wellbeing 
goes missing and as parents struggle, so do children.

In fact, the only time at which we really see how children are struggling through 
family separation, is when the child begins to withdraw from one parent and align to 
the other. This pattern of behaviour, which is very common for children whose 
parents are unable to manage their difficulties together, becomes one of the most 
routine precursors to the psychological splitting reaction which is called parental 
alienation.

Parental alienation is not simply the deliberate effort of one parent to keep the child 
away from the other.
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It is not simply the actions of an unwell parent after divorce or separation which 
influence a child to reject a parent.

And it is not only the problems in a family which configure around a child to cause 
the reaction called parental alienation.

The very landscape a child has to live in after separation can be the cause of an 
alienation reaction in a child and when a child becomes alienated and is using the 
psychological coping mechanism of withdrawal and alliance, then the same impact 
upon the child occurs regardless of how it was caused.  

The child loses a once loved parent and ‘chooses’ to behave as if that parent is no 
longer important in their lives.

In the worst-case scenario, the child will escalate the withdrawal by creating stories 
and ‘evidence’ to support that.  In these cases, false and fabricated allegations are 
powerful drivers in causing the family to further fragment and often involve wider 
services such as the Local Authority, whose staff such as social workers, are rarely 
trained to understand what is happening.

The problem which arises for all alienated children, however they came to reject a 
parent without any known justification, is that there is so little understanding of the 
cause and little appetite for understanding the treatment routes which really benefit 
families.

Psychological education and parenting programmes combined are essential in 
parental alienation. Intervention by the court, which is interlocked with sound mental 
health input, none of which is about talking therapy, but which is focused upon 
getting the family to do that which they have been struggling to do since separation - 
face the underlying suffering and re-organise the family dynamics. 

Some parents struggle to accept that the children are in need of two parents who are 
able to cope and work together.  In the current environment where the issue of a 
child’s rejection of a parent is considered only to be a problem of either conflict or 
‘contact’, encouraging parents to work together can be impossible.  
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The Transition Bridge Problem

(The credit for this series of images goes to Kelley Baker Ph.D., from Austin 
Texas, who is an FSC trained practitioner in this field).

Transitional Difficulties

If we focus our attention upon the experience of the child in the post separation 
landscape, one sees quite easily parental alienation reactions occur.  Preventing it 
from occurring in the first place should be our key aim.  This shifts the focus of our 
energy from repair to prevention, something
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which is far more preferable across all types of alienation than shutting the door after 
child's mind has been divided by the intolerable pressures placed upon them.

These images describe the emotional, mental and psychological as well as 
geographical divide which opens up after family separation. In what follows, you will 
see, that the only person who moves across the transition bridge is the child. The 
parents remain on each side of this metaphorical bridge, tending to their own 
wounds and orientating themselves to their new lives as individual beings.

The journey across the transition bridge is, for some children, mediated by two 
parents who are healthy and well and who are able to put their child's need for 
support first. For others however, the journey is not mediated well as one parent 
tends to their wounds and the other has moved on to a different place in their lives. 
In such circumstances, without good communication between parents, children are 
abandoned emotionally and psychologically to the treacherous journey across a no 
man's land. A space in which they have to constantly attach and detach from their 
relational experience of a parent and a journey in which they carry with them their 
anxieties about the other parent they have left behind.

There is a reason why some alienated children behave like those who suffer school 
phobia.  It is because in school phobia the child is most usually anxious about the 
wellbeing of someone at home. In alienation, the child is anxious about the wellbeing 
of the parent who is most distressed or who is, in the child's eyes, most unable to 
cope. When the child who crosses the transition bridge leaves behind an upset, 
anxious or not coping very well parent, they are carrying with them a baggage of 
anxiety which creates maladaptations to their ability to arrive in the other space in a 
state of quiet regulation.

Thus, the back and forth transitions, between parents who are not in communication, 
leave the child in attachment 'no man's land' having to manage that movement 
without the assistance of mediated attachment.
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Mediated attachment is when the hierarchy of attachment, is managed by two 
parents working together. Attachment is, according to Bowlby (1969), both 
hierarchical and mediated, which means that the child has a preferred list of 
attachment figures, which may change over time but remain constant in terms of the 
parents and which is mediated (managed/assisted) by attachment figures working 
together. There is a reason why infant school teachers and nursery staff bend down 
to the child's level on entry to the classroom and why pleasantries and eye contact 
are used to help the child across the transitional space. It is because attachment 
between the child and parent must be mediated. Especially when the child has an 
insecure or anxious avoidant attachment and finds distance from a parent difficult.
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In this environment and with the challenge to manage closeness and distance from 
attachment figures who are now living apart and who are unable to attend to the 
child's need for mediation of that space, the child attempts to travel back and forth 
on the transition bridge. Making adaptations along the way, some of which are 
behavioural (the child who is emotionally cold and withdrawn on arrival for example 
and refuses to speak or will not take off her coat, the child who cries and says she 
does not want to go back to mummy or to see her daddy, or the child who arrives 
and discharges anger and anxiety in the form of dys-regulated behaviours).  These 
children, whose parents are already hurting, often angry and at very different stages 
of the recovery process from the crisis of separation, are those who are likely to 
escalate the tensions inadvertently, simply because of their efforts to adapt to 
change.

These children, whose behavioural responses are not understood by their parents, 
will display the oddest behaviours. They will have outbursts of resistance to a parent, 
they will seem angry and disturbed on arrival or return and they will, eventually, if 
they are not helped, begin to tell lies about the other parent in order to give the 
receiving parent what they think that parent needs to hear in explanation for their 
behaviours. It is incredibly difficult for a child to explain why they behave as they do 
and much much easier to say yes, I feel this way or am acting this way because of 
something that daddy did. When that answer is received, (which to some degree can 
comfort a parent because it 'proves' that the other parent IS the bad person they 
believe them to be), disaster is not far away. When that parent moves to choose to 
believe the child's explanation for their odd behaviour, the alienation reaction is very 
close by. All it takes is, perhaps, one more event (we call it a trigger event), which 
parents often refer to as a 'Watergate' event to describe a seemingly innocuous 
event which is blown out of all proportion and which led to the child refusing to see 
the parent ever again.

And when the trigger event occurs....
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The child utilises the coping mechanism of psychological splitting, refuses to travel 
on the transition bridge again (refuses to see the parent deemed for rejection, who 
is, paradoxically, the parent they feel can most do without them) and an alienation 
reaction is born.

The tragedy of this alienation situation is that it could be avoided if the parents were 
educated and aware of the risks to their children’s relationships with each parent 
post family separation.   So many of the cases which currently clog up the UK 
Family Court System are likely to have started out in this way and could have so 
easily been avoided with a national programme of education and awareness.

Parental Alienation in the UK Consciousness

Across 2016/17, an increasing focus upon parental alienation was seen in the media 
in the UK. This arose from a media strategy deployed by solicitors Setfords and led 
to a documentary piece for the Victoria Derbyshire Show by Director Mike Cowan.20

Following on from this piece, several other pieces in the media drove public 
consciousness, culminating in a Guardian led expose which declared that 
CAFCASS (The Children and Family Court Advisory Service), would see children 
removed from parents who poisoned their children against the other parent.21

CAFCASS have since retracted much of what was said in this article and in an 
interview with the Transparency Project22 Sarah Parsons, from CAFCASS, makes a 
somewhat confusing clarification of what is happening in terms of how CAFCASS do 

20http://www.bbc.co.uk/programmes/p04h7mjt

21   Divorcing parents could lose children if they try to turn them against partner – Guardian 17.11.2017

22‘It blew up too soon for us’  Transparency Project 3.12.2017
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actually intend to address the issue of parental alienation.  In reality it seems that not 
very much has changed in the way that CAFCASS thinks about the issue and so, 
whilst there has been some media attention, things pretty much remain the same on 
the ground in the UK.

Parental alienation is not well understood by those who are tasked with dealing with  
it.   The Family Courts are patchy in their understanding of what it  is and how it  
presents in families and generally, whilst there has been a mushrooming of people 
who say that they are expert in the field, solutions remain  scarce.

Parental Alienation – What It Is Not

Not About Contact or Conflict

Parental alienation is not about the contact that a child has with a parent.  Whilst a 
child’s rejection of a parent may arise in the context of the post separation 
landscape, it is not primarily caused by contact, nor is it about the rights of parents 
to have relationships with their children.

One of the biggest problems for those families who are affected by parental 
alienation however, is that for decades, the only space in which the issue of parental 
alienation has been discussed, has been within a parental rights context.  Thus the 
issue has been seen as a ‘he said/she said’ debate between the groups 
representing mothers and the groups representing fathers. This division of 
representation, has allowed the issue to be ignored in terms of the longer term 
impact upon the child’s mental health and has simply ensured that the courts have 
addressed it as a problem of conflict.

Parental alienation is not about conflict.  Whilst conflict may surround a child’s 
withdrawal from a parent, this is often because of the shock and dismay which is 
experienced by the parent who is being placed at distance from a child, reacting to 
the behaviours of the parent who is being drawn unnaturally close.  Unfortunately for 
many parents, the conflict is then exacerbated by the family courts, which operate 
an adversarial process in which one parent must win and the other must lose.

This division of parents into good and bad, right and wrong (whilst it is not at all what 
many Family Court Judges wish to see), simply drives the splitting reaction in the 
child and family into an entrenched position.  Along with delay in hearing such 
cases, this is the disastrous outcome which befalls some parents and their children.

What it is - Parental Alienation as Child Abuse

Parental alienation is the complete unjustified rejection, by a child, of a parent they 
once loved dearly  (Warshak 2010).  Arising usually in the context of family 
separation (although it can also be seen within families who live together), the 
alienation of a child is caused by  strategies used by parents  which, combined with  
the sensitivity of the child to the pressures this causes, leads to the child entering 
into a state of mind in which they will absolutely reject a parent that they were once 
seen to clearly and positively attached to. (Lorandos, Bernet and Sauber 2013).  
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Parental alienation occurs within the context of family relationships and is seen often 
in families where there is evidence of generational patterns of estrangement 
(Childress 2015).  Parental alienation is a problem which arises in the relational 
space and it is within that context it is understood and evaluated by practitioners 
(Bala and Fidler 2012).  The alienation of a child can be the result of unconscious 
behaviours in a parent combined with the psychological splitting reaction in a child 
who struggles with the transitions back and forth between two parents after 
separation (Woodall 2017),  or it can be caused by the deliberate actions of a parent 
who seeks to cause the child to feel fear and anxiety about the other parent, to the 
degree where they enter into the psychologically split state of mind (Baker and Fine 
2013) 

Psychological splitting in a child affected by family separation, arises when they are 
forced into the use of a rigid form of this defence mechanism in order to cope with 
the impossibility of loving both parents.  This situation arises when a parent  puts 
pressure upon the child to create an alignment with them by competing with the 
other parents in ways that cause the child to enter into a conflicted loyalty.  Splitting 
as a defence mechanism in general is used by everyone to make sense of the 
internalised world, as such it assists in differentiating many parts of the whole 
experience of life which assists understanding of the self and others. Splitting in the 
alienated child, however, causes the division of their perspective of other people and 
offers a way out of an intolerable double bind, allowing them to split off and project 
feelings of idealisation onto one parent and feelings of rejection and negativity onto 
the other.  When splitting occurs in this way, the child has entered into a state of 
mind in which they are unable to hold ambivalent views (people do good and bad 
things) and when this is projected onto a parent, it is the basis of an alienation 
reaction.

  When this reaction occurs in the child, they will begin to interpret negatively, those 
things which a parent does as part of a normal parent/child relationship and will 
report back to the other parent their experience. When this parent begins to believe 
and uphold the child's voice as being the authentic experience of the child's 
relationship, usually in the context of it mirroring their own adult experience of the 
relationship, the rejection process begins.  In this reflection back and forth, parent 
and child enter into a fused dyadic mindset in which the parent becomes fixated 
upon the child as telling the truth. (Friedlander and Walters 2016)  A further entry in 
alienation is caused by the deliberate actions of one parent to influence the child 
against the other. This conscious and deliberate act of harm to the child is often the 
result of the parent involved having a personality disorder or a psychological profile 
of concern. Bernet et al 2013).  In such families, parent/child relationships are often 
influenced by previous generations and the concept of trans-generational 
transmission of trauma is strong.

Recent news coverage of the issue of parental alienation has seen the head of 
CAFCASS declare that parental alienation is child abuse.23 This statement was 
caveated by the belief however that to intervene in such cases was risky because of 
the rebound of harm to the child. This is presumably a reference to the potential for 
attachment disruption in a child who is treated for parental alienation, using 

23http://www.telegraph.co.uk/news/2017/02/12/divorced-parents-pit-children-against-former-partners-guilty/
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interventions which typically challenge the power and control behaviours of the 
alienating parent. The common misconception is that in challenging the dominant 
parent's control, the child's alignment will come under threat and thus with it the 
attachment bond. This approach to the problem fails to understand that an alienated 
child has already suffered a significant attachment disruption in being forced to use 
the coping mechanism of rejecting one their parent's completely. This has already 
caused significant harm to the child and is the reason why the child has become so 
entrenched and fixated in their resistance to intervention.  

Attachment disruption causes a child anxiety (Burnett 1993) and can create a 
situation where a child becomes vulnerable to the psychological splitting reaction 
which underpins alienation. If a child loses contact with a parent after separation 
through the actions of being pressured by a parent or by the influence of a parent 
who demeans the other parent and diminishes him in the eyes of the child, the 
attachment bond is threatened because it is being attacked.  A child who has, over 
time, given way to a parent's overt or covert commands to reject a once loved 
parent, will suffer attachment disruption which will give rise to anxiety. This is 
because a child does not, in normal circumstances, reject a loving parent.  (Warshak 
2010).   It is often stated by aligned parents that the child's complete rejecting stance 
is due to something that a parent has done, this causes professionals to spend 
much time examining the rejected parent's behaviours in order to determine the 
cause.  A child who has been abused however, will rarely if ever completely reject a 
parent as is seen in cases of psychological splitting, but will be able to articulate 
their feelings of abuse whilst, at times blaming themselves for it (as in sexual abuse) 
and at others struggling to accept that it is a parent's fault that harm has befallen 
them. This is because in abusive situations, most children do not know that they are 
being harmed by a parent, so much so that some children grow to believe the 
negative things which are done to them are normal.  It is only in the context of post 
separation relationships with parents that children develop the behavioural pattern 
which is seen arising from the use of the psychological splitting reaction which 
underpins alienation. This behavioural pattern which involves a child becoming 
hostile to one parent and aligned with the other, often involves a set of behaviours 
which can be viewed as being distinctly that of splitting/aliention. These are as 
follows -

" Brittle narratives in which the child is only able to consider complete rejection 
of the parent as the outcome.

" Denigration of the parent, which may be mild to severe and which often 
includes attempts to portray the parent as someone who doesn't listen 
properly.

"Automatic and consistent support of the aligned parent.

" Rejection of the wider family related to the parent who has been split off and 
is being denied.

" Use of weak reasons for the complete rejection – he makes me do my 
homework, I don't really like him etc.
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"Declarations of independence and ability to think for oneself.

" A complete absence of guilt/shame or other normalising emotions concerned 
with conscience.

This cluster of signs are often combined with an overly concerned and protective 
attitude towards the aligned parent.  Further investigation will determine the depth to 
which the child in these circumstances has been pressured into this position.  
Pressuring a child into use of a coping mechanism can be considered to be child 
abuse in that it is ignoring the child's right to be seen as - 

" existing independently of parents

" having individual attributes

"is dependent upon adults and therefore vulnerable

"An individual who possesses their own thoughts and feelings and perceptions

" Social and interactive within her own social context. (Barnett, Manly and 
Ciccehetti 1993).

Within a welfare setting overriding or violating  the child's right to the above by 
pressuring the child to enter into a psychologically split state of mind  can be seen 
as emotional abuse.

Emotional abuse is assessed within the welfare test in which conditions which cause 
significant harm to the child are determined.  Significant harm is defined as ill 
treatment which includes physical and sexual abuse and impairment of the child's 
physical, mental, emotional and psychological health, or their social, emotional or 
behavioural development. The harm is attributable to 

a) the care being given to a child being not what it would be reasonable to expect a 
parent to give b) the child being beyond parental control

Significant harm is the threshold above which child abuse requires statutory 
protective services.

Given that a child's entry into a psychologically split state of mind causes long term 
harm and consequences which are very difficult to resolve without therapeutic 
means, causing a child to become alienated can be seen within the context of child 
abuse determinations as meeting the criteria for significant harm.

Treating the Problem

Some therapists believe that the child's entry into the alienated state of mind is a 
transitory thing and that it will be alleviated if a parent stands back and gives the 
child time.  This is particularly true of those who work with older children and 
teenagers. (McLanahan, Tach, & Schneider, 2013). Unfortunately, it is unlikely that a 
child of any age, who is given permission to completely reject a parent without good 
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reason, will spontaneously emerge from that rejecting stance, which instead of 
resolving itself, hardens into a long term and often permanent problem. Growing up 
with a severely conflicted or absent relationship with a parent is associated with 
impaired development (McLanahan, Tach, & Schneider, 2013).

The prognosis and long term consequences of untreated alienation in young adults 
and their families is critical when considering intervening in such a situation. 
Empirically based evidence, clinical studies and case reviews are unequivocal in 
concluding the short term and longer term adjustment difficulties facing children 
(Bala and Fidler 2012).  In a longitudinal study of children in such circumstances 
who were not helped,  follow up data showed that 60% of young people had 
impaired emotional functioning and 84% had difficulty forming close intimate 
relationships (Johnston and Goldman 2010). Emotional dysfunction was found to be 
present in those who had severed all contact with a parent as opposed to those who 
had not.

Research evidence shows that children who are allowed to completely reject a 
parent when there is no justification for doing so, are likely to take several years 
before seeking that parent out again. In some cases the child as adult will never 
return to a relationship with a parent. (Baker 2007). Those who did seek out a 
parent, were more likely to have been made aware of the rejected parent's 
continued interest and love for them via court proceedings which, though the child 
expressed refusal and rejection, provided motivation in the child's recall, so that in 
later years the child felt able to seek out the parent. (Johnstone and Goldman 2010). 
Adult children who were alienated when children, were able to recall that they 
secretly hoped that someone would intervene and make decisions for them during 
court proceedings, thereby lifting the responsibility from their shoulders. (Clawar and 
Rivlin 1991). The child having an 'excuse' for seeing a parent, such as a court order 
or enforcement, was recalled by some children as being the factor which enabled 
them to appease the aligned parent. (Darnell and Steinberg 2008).

For many years parental alienation has been considered to be a problem which is 
caused by high conflict between parents and one which is related only to the 
parental rights field. In reality it is a serious mental health issue for a child, which 
causes long term problems with emotional functioning. In this respect, leaving a 
child who has been alienated by a parent without help, is to condemn the child to a 
future in which they will be forced to seek assistance at some point in their lives in 
order to live normally. Thus the court must have  a duty to protect a child who is 
considered to be alienated, by ensuring that the correct intervention for repair of the 
psychological splitting reaction are introduced and that the aligned or alienating 
parent is properly compelled to allow this work to take place. Case management of 
parental alienation is key to the success of interventions which are shown to bring 
about considerable relief in short spaces of time when the underlying dynamic is 
properly addressed by the court.

 Long term impact of the alienated state of mind on children
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Anger

The self righteous anger which accompanies an alienated child's presentation is 
borne out of repression of guilt and shame about the rejection of a parent with whom 
a loving bond was once shared. As such this self righteous anger is a behavioural 
affect or an acting out of the psychological coping mechanism of splitting. This anger 
is diffuse and is often seen to rise and fall depending upon the pressure placed upon 
the child. Pressure is brought to bear for example when the child feels that they are 
going to see the parent who is rejected. As this is an intolerable scenario for a child 
who in the unconscious feels guilty and ashamed about their behaviours, (because 
they know in their subconscious mind that the rejection is unjustified) the anger 
serves as a defence mechanism which is designed to ensure that anyone attempting 
to intervene is kept at bay.

 The child's anger also serves to demonstrate to the aligned parent that they are 
loyal to the requirement to reject the parent.

 Anger of this nature becomes damaging to the child because it is a) not based in 
reality and therefore creates a false belief that a feeling is congruent when it is not 
and b) because the emotional and psychological energy required to repress normal 
socialising feelings of guilt and shame and replace them with self righteous anger, 
becomes draining eventually and impossible to maintain leading to the child growing 
low in mood.

 Behavioural Problems

The Behavioural issues seen in children who are psychologically split range from 
anxiety and social withdrawal, school refusal, aggression, confusion and irrational 
displays of guilt and shame which are then quickly buried. Children can present for 
some time as being consciously well but when challenges arise, such as school 
exams, changes at school, house moves, transitions, children will display difficulty in 
managing their feelings in relation to these events. This is due to the lack of self 
esteem which is inculcated by the psychologically split state of mind.

 Loss of self confidence and self esteem

Confidence and self esteem are built in the relationship between children and their 
parents and the loss of one through the action of rejection which is not of the child's 
own doing but which is influenced, causes the child to feel guilt and shame which 
over time erodes the confidence base of the child. If a child is required to manage 
repression of feelings towards a parent or worse, is encouraged to project negative 
feelings or even beliefs about a parent, the development of normal self esteem and 
confidence is interrupted. Depending on the age when the psychological splitting 
takes place, the eruption of the challenges which are posed by low self esteem and 
confidence can be delayed. It is usual however, for alienated children to find 
transition times such as adolescence difficult because of the challenges to their 
development of identity in the shadow of one parent being missing.
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Separation anxiety

Separation anxiety occurs when a child loses a parent and becomes afraid that they 
will lose the other. This is the case when a child rejects a parent through the 
encouragement of the influencing parent. It is also the case when a child is told 
negative things about a parent because this inculcates fear and anxiety which is 
transferred in the relationship to the influencing parent. This clinginess is then seen 
by that parent as evidence that the child prefers them and wishes to reject the other 
parent, this is a negative loop which creates a delusional dyadic relationship 
between the influencing parent and child.

 Developing fears and phobias

Because the psychologically split state of mind renders children vulnerable to 
ongoing influence, irrational fears and phobias can arise. These are located in the 
child's repression of the normal feelings of guilt and shame which are regulatory and 
which if repressed lead the child to feel that they are somehow not regulated in the 
same way as others. Children in these circumstances can also feel that they are 
both omnipotent and impotent at the same time, leading to the phenomenon of the 
child who presents as being utterly in charge of their lives whilst at the same time 
terrified of irrational things. Children in these circumstances will often use weak 
reasoning to evidence their rejection of a parent and will say they have fears or 
phobias about seemingly innocuous things.

 Depression

Low mood is often seen in teenagers who remain in the psychologically split 
position, this is because of repression of the normal feelings of guilt and shame and 
the inability to hold ambivalent feelings which leads to a life of idealisation and 
demonisation of other people. Relationships become difficult for the psychologically 
split adolescent who cannot find balance in other people's behaviours because of 
the lack of balance in their own. Additionally, adolescents are often in the care of the 
influencing parent who themselves have failed to achieve normal developmental 
balance,,which means that intergenerational behaviour patterns are passed down 
the family line and normalised. Suicidal thoughts are common in some 
psychologically split adolescents if they are unable to maintain the repression of guilt 
and shame and if they are attempting to find balance without success.

Sleep

Children who are psychologically split will often dream of being chased or harmed or 
locked up or worse. This is because the repression of feelings causes the psyche to 
attempt to find balance by producing the psychological messages which could 
restore health. Because the child feels the demand to reject the parent in the 
subconscious, those feelings of fear, which are inculcated by the anxieties and fears 
of the influencing parent, become translated into dreams of being pursued or 
haunted or harmed by the rejected parent. In reality this is the result of the 
influencing parent's psychological enmeshment of the child into their own fears and 
anxieties.
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 Enuresis and Encopresis

Bed wetting and soiling occurs in younger children who regress in their 
psychological and emotional behaviour because of the anxiety caused by the 
requirement to repress their feelings.

Drug abuse and self destructive behaviour

Can be seen in adolescents who struggle with the infantile coping mechanism of 
splitting which has no place in the developmental stages seen in adolescence. In 
such circumstances adolescents may try to have a relationship or try to establish 
themselves in groups but fail repeatedly because they do not possess the psycho-
relational skills to do so successfully. This can lead to confusion, anger, frustration 
and other negative self images which put the adolescent at risk of use of numbing 
techniques to prevent the anxiety which arises from these experiences.

Obsessive compulsive behaviour

This psychological reaction is frequently present in psychologically split children and 
adolescents and as such is a conversion of the anxiety they feel into behavioural 
patterns which seek to soothe and reassure them.
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Reframing the Problem of Parental Alienation as a Public Mental Health 
Problem

In working with some of the significant numbers of children who are affected by 
family separation and ultimately by parental alienation, it is clear to me that there is 
an urgent need for public health understanding of the problem being seen.  In terms 
of the impact on children in schools, colleges and universities, it is clear that the 
issue of anxiety and mental health concerns which are rising in these environments, 
are likely to involve the impact of a child severing a relationship with a parent after 
family separation. 

Many parents report children doing well at school after the severance of a 
relationship and say that this is evidence that the child has been released from the 
double bind of having to relate to a parent they did not get along with. Sadly the 
evidence is that whilst these children do well initially, there is a significant drop in 
school performance seen in the age range 14-17 and a further significant problem 
for young people who attempt to make the transition from school to university.

Much research has been collated on the impact on children of complete severance 
of a relationship between a child and parent and the impact on schooling. Some of 
that research is listed in the references in this report.  What is clear is that the longer 
term impacts on children of completely severing a relationship with a once loved 
parent without justifiable reasoning, is a pernicious problem which can lie dormant 
and have impact at particular stages in a child’s life. 

Fortunately, the family courts are increasingly aware of the problem of a child’s 
complete rejection of a parent but it is by no means the case that this understanding 
is uniform.  In some areas of the UK, those furthest away from London for example, 
the issue of parental alienation is still unrecognised. In Scotland, there are still family 
court officers who deny that parental alienation exists and who disregard in their 
entirety, those family court judgements which establish case law in this arena.  The 
habit of seeking to blame the rejected parent or seeking to fix this parent is also still 
common across all ancillary services in the UK although there are some highly 
aware and skilled people who are able to work with this problem as is required.

  The concept of parental alienation remains, for so many people with responsibility 
for children affected by family separation, controversial and something which is 
easily denied or ignored.  This leaves children vulnerable to the longer term impacts 
of the ‘choice’ they are forced to make in the landscape they did not choose to live 
in.  

It is, in my view, incumbent upon all of us who do this work and know what this 
problem is, to raise the issue on behalf of those children so badly affected and flag 
what we know is a serious concern about child abuse.

However children come to align with a parent and reject the other, their greatest 
need is for help. No child should be utilising the coping mechanism of the infantile 
defence of psychological splitting without being given assistance to move beyond it.  
The assistance is available, the research evidence underpins what we do.  We need 
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universal recognition of the problem in order to take immediate action wherever we 
see it.

Solving the Problem – A Prescription for Change

The solution to the problem of parental alienation is simple, management, 
information, intervention.

We urgently need the following action.

Family Court Reform with the following steps -

• Early Intervention Services24 in all Family Courts which provide the following

• Triage – those cases which are easy to resolve are sent to mediation

• Those which require a hearing to be fast tracked (any case involving an 
allegation). 

• Those in need of therapeutic work to be directed to services

• All families to be given a clear outline of what the court expects in terms of 
arrangements for care of children.

A Family Separation Education Programme 

• Free education and guidance service for parents at the point of separation

• Mandatory attendance at a parental guidance session prior to divorce

• First responding service for families in schools and GP surgeries

• Public education programme on how children are affected by family 
separation.

Training to all front line professionals in specialist interventions for alienated 
children

• Awareness is not enough, frontline services must know how to act.

• Immediate support to all children who show signs of alienation

• Twelve week programmes to test capacity of parents to change

• Education and awareness programmes in schools and colleges

24 Early Intervention is a programme which is currently supported by MP’s and which is recommended for 
pilot in the UK Family Courts.
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Parental Alienation Syndrome — The Parent/Child Disconnect 
By Amy J. L. Baker, PhD
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Divorce and separation can breed bad blood between parents and children when 
one partner uses the children to target the other partner.

Among the many areas of concern for social workers working with divorced or 
separated couples with children are two related problems: parental alienation, or the 
efforts on the part of one parent to turn a child against the other parent, and 
parental alienation syndrome, or a child’s unwarranted rejection of one parent in 
response to the attitudes and actions of the other parent. Social workers may 
encounter these problems in a number of settings, such as family service agencies, 
schools, and family court, as well as in private practice working with high-conflict 
divorcing couples, parents who believe that the other parent has or will turn the 
children against them, alienated children refusing to see a parent, adults who are 
still alienated from a parent, or elders who have “lost” their children to parental 
alienation.

While some social workers may be unaware of the name for this particular 
phenomenon, they have probably dealt with it over the course of their careers. For 
example, clients may enter individual therapy presenting with anxiety, depression, 
or relationship problems and later reveal that they have been cut off from one 
parent by another parent. These clients may be unaware of the meaning of the lost 
relationship and may even minimize its effect on their growth, development, and 
current mental health concerns.

Children referred to a school social worker for acting out or experiencing academic 
problems may casually reveal that they have no contact with a “hated” parent. 
When questioned about the absent parent, these children may vehemently 
denounce the parent as “good riddance to bad rubbish.” The family of such a child 
may be maneuvering behind the scenes to exclude the other parent from the child’s 
school life by misrepresenting that parent’s intentions to school staff, withholding 
information from that parent to create the appearance of a lack of interest, and 
removing contact information from school records.

A third scenario is represented by clients who enter therapy consumed with fear that 
the other parent is turning the children against them. Such parents will be desperate 
for advice and guidance about how to cope with the chronic provocation of the other 
parent. These parents live with anxiety, depression, and helplessness, as well as 
feelings of victimization by the other parent, the child, and myriad systems (legal, 
mental health, school) that are not always responsive to the needs of targeted 
parents.

In all these cases, social workers may formulate a hypothesis that one parent has 
engineered the child’s rejection of the other parent. However, unless the social 
worker is familiar with parental alienation and parental alienation syndrome, he or 
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she is missing a useful conceptual framework for understanding how one parent is 
able to poison a child’s relationship with the other parent in the absence of just 
cause.

Parental alienation is a set of strategies that a parent uses to foster a child’s 
rejection of the other parent. Parental alienation syndrome develops in children who 
come to hate, fear, and reject the targeted parent as someone unworthy of having a 
relationship with them. Richard Gardner, PhD, who coined parental alienation 
syndrome, described in The Parental Alienation Syndrome: A Guide for Mental 
Health and Legal Professionals that there are eight behavioural components that 
have been validated in a survey of 68 targeted parents of severely alienated 
children (Baker & Darnall, 2007).

Eight Manifestations of Parental Alienation Syndrome

1. A Campaign of Denigration
Alienated children are consumed with hatred of the targeted parent. They deny any 
positive past experiences and reject all contact and communication. Parents who 
were once loved and valued seemingly overnight become hated and feared.

2. Weak, Frivolous, and Absurd Rationalizations
When alienated children are questioned about the reasons for their intense hostility 
toward the targeted parent, the explanations offered are not of the magnitude that 
typically would lead a child to reject a parent. These children may complain about 
the parent’s eating habits, food preparation, or appearance. They may also make 
wild accusations that could not possibly be true.

3. Lack of Ambivalence About the Alienating Parent
Alienated children exhibit a lack of ambivalence about the alienating parent, 
demonstrating an automatic, reflexive, idealized support. That parent is perceived 
as perfect, while the other is perceived as wholly flawed. If an alienated child is 
asked to identify just one negative aspect of the alienating parent, he or she will 
probably draw a complete blank. This presentation is in contrast to the fact that 
most children have mixed feelings about even the best of parents and can usually 
talk about each parent as having both good and bad qualities.

4. The “Independent Thinker” Phenomenon
Even though alienated children appear to be unduly influenced by the alienating 
parent, they will adamantly insist that the decision to reject the targeted parent is 
theirs alone. They deny that their feelings about the targeted parent are in any way 
influenced by the alienating parent and often invoke the concept of free will to 
describe their decision.

5. Absence of Guilt About the Treatment of the Targeted Parent
Alienated children typically appear rude, ungrateful, spiteful, and cold toward the 
targeted parent, and they appear to be impervious to feelings of guilt about their 
harsh treatment. Gratitude for gifts, favors, or child support provided by the targeted 
parent is nonexistent. Children with parental alienation syndrome will try to get 
whatever they can from that parent, declaring that it is owed to them.
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6. Reflexive Support for the Alienating Parent in Parental Conflict
Intact families, as well as recently separated and long-divorced couples, will have 
occasion for disagreement and conflict. In all cases, the alienated child will side with 
the alienating parent, regardless of how absurd or baseless that parent’s position 
may be. There is no willingness or attempt to be impartial when faced with 
interparental conflicts. Children with parental alienation syndrome have no interest 
in hearing the targeted parent’s point of view. Nothing the targeted parent could do 
or say makes any difference to these children.

7. Presence of Borrowed Scenarios
Alienated children often make accusations toward the targeted parent that utilize 
phrases and ideas adopted from the alienating parent. Indications that a scenario is 
borrowed include the use of words or ideas that the child does not appear to 
understand, speaking in a scripted or robotic fashion, as well as making 
accusations that cannot be supported with detail.

8. Rejection of Extended Family
Finally, the hatred of the targeted parent spreads to his or her extended family. Not 
only is the targeted parent denigrated, despised, and avoided but so are his or her 
extended family. Formerly beloved grandparents, aunts, uncles, and cousins are 
suddenly and completely avoided and rejected.

In a recent study (Baker & Darnall, 2007), targeted parents rated their children as 
experiencing these eight behavioral manifestations in a way that was generally 
consistent with Gardner’s theory. Parents reported that their children exhibited the 
eight behaviors with a high degree of frequency. One exception was alienated 
children being able to maintain a relationship with some members of the targeted 
parent’s extended family, which occurred in cases where that relative was actually 
aligned with the alienating parent. This suggests that the context of the contact with 
the targeted parent’s extended family (that relative’s role in the alienation) needs to 
be understood prior to concluding whether this component is present in the child.

Study of Adult Children of Parental Alienation Syndrome
Gardner identified parental alienation syndrome only 20 years ago. However, 
researchers and clinicians have been concerned about these cross-generational 
alliances for much longer. For example, divorce researchers such as Wallerstein 
and colleagues (2001) have noted that some children develop unhealthy alliances 
with one parent while rejecting the other. Family therapists have observed that, 
when a child is “taller” than a parent (i.e., able to look down on), it is usually 
because he or she is standing on the shoulders of the other parent (i.e., being 
supported by).

Although this problem has long been of concern to mental health practitioners, little 
research has been conducted on the specific problem of children rejecting one 
parent due to the overt or covert influence of the other. In contrast to the dearth of 
research, demand for knowledge about parental alienation and parental alienation 
syndrome is overwhelming. There are several Web sites devoted to this problem, 
many of which receive tens of thousands of visits each year. The few books on 
divorce that discuss this problem are best sellers, and there are several Internet 
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chat groups comprised of anxious parents who fear that the other parent of their 
child is turning their child against them. Saddest of all are the parents who have 
already lost their child to parental alienation syndrome and want to know whether 
they will ever get the child back.

This is the question that guided the current study on parental alienation syndrome of 
adults who as children had been turned against one parent by their other parent 
(Baker, 2007). In order to participate in the study, the individuals needed to have 
been alienated from one parent as a child and had to believe that the alienation was 
at least in part due to the actions and attitudes of the other parent. Forty adults 
participated in in-depth, semistructured telephone interviews. A content analysis 
was conducted. Some of the major themes and research findings relevant to the 
work of social workers are the following:

Findings

Different Familial Contexts
Parental alienation syndrome can occur in intact families, as well as divorced 
families, and can be fostered by fathers, mothers, and noncustodial and custodial 
parents. The prototypical case is a bitter ex-wife turning the children against the 
father in response to postdivorce custody litigation. That is one but not the only 
pattern. Mental health professionals should be aware that other familial contexts 
exist within which parental alienation syndrome can occur so as to avoid ruling out 
parental alienation syndrome as an explanation because the family context does 
not fit the prototype.

Emotional, Physical, and Sexual Abuse
Many of the interviewees revealed that the alienating parent had emotionally, 
physically, or sexually abused them. These data should help put to rest the 
prevailing notion that all children (in their naive wisdom) will ally themselves with the 
parent better able to attend to their needs. The people interviewed appeared to side 
with the parent on whom they had become dependent and whose approval they 
were most afraid of losing, not the parent who was most sensitive or capable.

Apparent Psychopathology
A related finding is that many of the alienating parents appeared to have features of 
narcissistic and/or have a borderline or antisocial personality disorder, as well as 
being active alcoholics. Thus, social workers providing individual therapy with a 
client who may have been alienated from one parent by the other should be aware 
of the importance of exploring these other abuse and trauma factors in the client’s 
early history.

Cult Parallels
Cults offer a useful heuristic for understanding parental alienation syndrome. 
Alienating parents appear to use many emotional manipulation and thought reform 
strategies that cult leaders use. Awareness of this analogy can help individuals who 
experienced parental alienation syndrome (and their therapists) understand how 
they came to ally with a parent who was ultimately abusive and damaging. The 
analogy is also helpful for understanding the recovery and healing process.
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The research and clinical literature on recovery from cults offers useful ideas for 
therapists working with adult children of parental alienation syndrome. For example, 
the way in which a person leaves a cult has ramifications for the recovery process. 
Cult members can walk away from a cult, be cast out of a cult, or be counseled out 
of a cult. Those who walk away (come to the realization on their own that the cult is 
not healthy for them) and those who are counseled out (those who are exposed to a 
deliberate experience designed to instigate the desire to leave) tend to fare better 
than those who are cast out (those who are rejected from the cult for failing to meet 
its regulations and strictures) (Langone, 1994).

Regardless of how the cult is abandoned, leaving represents only the beginning of 
the recovery process. Considerable time and effort is required (usually in therapy) to 
process the experience and undo the negative messages from the cult that have 
become incorporated into the self. The same may be true of adult children of 
parental alienation syndrome.

Different Pathways to Realization
There appear to be many different pathways to the realization that one has been 
manipulated by a parent to unnecessarily reject the other parent. Eleven catalysts 
were described by the interview participants. This represents both good and bad 
news. The good news is that there are many different ways to evolve from 
alienation to realization. The bad news is that there is no silver bullet or magic wand 
to spark that process. For some participants, it was a matter of time and gaining life 
experience. For others, it was the alienating parent turning on them and, for others, 
it was becoming a parent and being the target of parental alienation from their own 
children. For most, the process was just that—a process.

There were a few epiphanies, but most experienced something like a slow chipping 
away of a long-held belief system, a slow awakening to a different truth and a more 
authentic self. Most gained self-respect and a connection to reality and were 
grateful to know “the truth.” At the same time, they acknowledged that this truth was 
hard won and quite painful. Once they were aware of the parental alienation, they 
had to come to terms with some painful truths, including that the alienating parent 
did not have their best interest at heart, that as children they had probably behaved 
very badly toward someone who did not deserve such treatment, and that they 
missed out on a relationship that may have had real value and benefit to them.

Long-Term Negative Effects
Not surprisingly, the adult children with parental alienation syndrome believed that 
this experience had negative long-term consequences for them. Many spoke of 
suffering from depression, turning to drugs and alcohol to numb the pain, failed 
relationships and multiple divorces and, most sadly, becoming alienated from their 
own children later in life. In this way, the intergenerational cycle of parental 
alienation syndrome was perpetuated.

Wide Range of Alienation Tactics
The adult children with parental alienation syndrome described a range of alienating 
strategies, including constant badmouthing of the targeted parent, chronic 
interference with visitation and communication, and emotional manipulation to 
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choose one parent over the other. These same strategies were confirmed in a 
subsequent study of close to 100 targeted parents (Baker & Darnall, 2006). More 
than 1,300 specific actions described were independently coded into 66 types, 11 of 
which were mentioned by at least 20% of the sample. There was considerable but 
not complete overlap in the strategies identified by the targeted parents with those 
described by adult children.

Working With Targeted Parents
Social workers counselling parents who are facing parental alienation need to offer 
support, education, and guidance. The social worker’s primary role is to help the 
client become educated about parental alienation (what are primary behaviors that 
turn a child against the other parent) and parental alienation syndrome (what are the 
behavioral manifestations of an alienated child) so the parent can determine whether 
this is in fact the problem. These clients must be encouraged to look at themselves 
and their relationship with their children prior to blaming the other parent for their 
difficulties.

If the conclusion is that parental alienation is at work, the targeted parent should be 
taught a series of responses to parental alienation that can allow the targeted 
parent to maintain the high road while not becoming overly passive or reactive. 
Such parents need ongoing validation and support in dealing with the pain and 
suffering associated with parental alienation.

Working With Alienated Children
Social workers who come into contact with children currently alienated must be self-
reflective and aware so that they do not ally with the child against the targeted 
parent. A second concern is avoiding becoming intimidated or manipulated by the 
alienating parent. The child should be helped to develop critical thinking skills in 
order to enhance his or her ability to resist the pressure to choose sides. The 
targeted parent and the child’s relationship with that parent must be validated for the 
child. The social worker can be a role model who values and respects the targeted 
parent in order to counter the ongoing message that this parent is inadequate and 
someone to be discarded.

In private practice, family service agencies, and school settings, social workers may 
work with clients affected by parental alienation. Some of these individuals may 
even be unaware of the source of their pain and suffering and/or uninformed about 
the name and nature of this phenomenon. Familiarity on the part of the social 
worker is the first step in providing the client with information, guidance, and hope 
when dealing with this complicated and painful issue.

— Amy J. L. Baker, PhD, is director of research at the Vincent J. Fontana Center for  
Child Protection in New York City and author of Adult Children of Parental 
Alienation Syndrome:
Breaking the Ties That Bind.
Resources for Targeted Parents
Amy J. L. Baker, PhD: Information about Baker’s book and e-paper, as well as 
links for Internet and face-to-face support groups for targeted parents and a free 45-
minute video, www.amyjlbaker.com
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Custody Calculation: Web site with information about a program designed to help 
parents have input into the creation of custody orders, 
www.custodycalculations.com

Divorce Support: Web site with information about divorce, 
www.divorcesupport.com

Parental Alienation Awareness Organization: Web site with information about 
parental alienation, www.parental-alienation-awareness.com

The Rachel Foundation for Family Reintegration: Organization offering 
reintegration programs and services for targeted parents and alienated children, 
www.rachelfoundation.org
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Children of Separation Accuse!

The story of an 18-year old boy.
  
Dr Wilfrid von Boch-Galhau, (editor) comments: This story - told by a child who has 
been alienated from his father - could equally have been written by a child where the  
mother was alienated [ie with the genders and gender-generalisations reversed].  
 

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 
 

We accuse you adults! 
 
We accuse you adults! Where were you when our parents tore us children apart, in 
their mad divorce war, which lasted for 12 years and really was a war? Where were 
the judges and social workers, and the experts, who interviewed us a dozen 
times, but never made any changes, although our father always had the right of 
custody! 
  
And you, grandparents, what did you actually do? We were never allowed to see 
our father’s parents, they died without ever really knowing us. But my mother’s 
parents: you knew them, didn’t you? They were kind! You wanted us all to your-
selves, you never told your daughter that she was trampling all over our human 
rights. Did you not teach her any morals? You never stood up for us grandchildren, 
not once. 
 
Where were the godparents who, at our christening, had promised to look after us? 
Who didn’t demand from our mother that she’d let us see our father just once a 
fortnight for a short weekend. We wanted to see him without any pressure, without 
suffering the punishment of her migraines, without her pinched lips, without 
thundering silences, without threats to kill the cat next time we wanted to see our 
father… Without the mean refusal by our mother to feed the rabbits just for those few  
days, which almost broke my little sister’s heart … Her father or her rabbits? Life or 
death? Because she was only seven and she loved her pets more than anything. 
And loved our father just as much. 
 
Where were the crèche nannies, who are supposed to be so fond of children? And 
the nursery teachers? Why weren’t they there for us children, didn’t take our side, 
defend our right to see all our relatives? They preferred to stay out of it. Cowards, 
that’s what they were, nothing else. 
 
And the teachers? Surely they must know that divorced parents do not pass on 
letters, it happened with ten children in my class. They must have known from the 
files that he had the right of custody. They never told our father when we had a 
school party and I played a brilliant part in “Peter and Anneli's Journey to the Moon”, 
or my sister danced in the ballet, so father could have seen us. He would’ve been so  
proud – and would’ve told us so, as he always did. 
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And the priests didn’t tell everybody about my confirmation! I wasn’t allowed to tell, 
because my mother forced me to promise I wouldn’t tell anyone. Which is why my 
paternal grandparents didn’t know, and my cousins never came, half my family 
weren’t allowed to be there. I was ashamed because my family was so small. Like 
during the Cold War, after the wall had been built between East and West Germany, 
and relatives from the East were never allowed to come over. I felt like I'd been 
amputated. Almost all children had four grandparents there, some even more, if 
they'd got divorced and married again. I only had two. Who, on top of everything, 
made stupid comments although they hadn’t seen the other grandparents for 12 
years ... who couldn’t even defend themselves because they knew nothing about it. I  
hate this rivalry! 
 
Why didn’t the doctors tell my father when I was in hospital for six weeks, longing 
for a visit from him. My mother simply claimed she had sole custody. It didn’t occur to  
anybody that she might be lying. Adults can be so stupid. She lied to their faces, the 
doctors and everyone else, all the time. 
 
How many parents do this? 
  
I often wondered how many parents do this. Because almost a third of the children in  
my class are divorced. 
  
Why did you leave us all alone with her, taking away one half of our life, our roots, 
my family?  Many people spend a lot of money looking for their roots. I was simply 
cut off from my paternal roots. I was tormented by my helplessness, almost every 
day, not being allowed to call my father, or receive any parcels from him. We 
nevertheless always waited for him, even knowing he wasn’t allowed to come, 
couldn’t come. Waiting, waiting, waiting – my life was all waiting and hoping. 
 
Often my little sister and I were allowed to visit him only four days a year, not half the  
summer holidays, every other Christmas. Oh no; not at Easter and never during the 
autumn break, never allowed to go on holiday with him. My mother never gave us 
our children’s passports when we went and no change in clothes either. Although the  
judges set the holidays each year, she simply didn’t stick to them. When I was 13, I 
was allowed to go to Holland with a friend and his parents, even though my mother 
hardly knew those people. But we were never allowed to go on holiday with my 
father. 
 
In 18 years, I probably spent only six Christmases with him, although he’s brilliant at 
decorating the tree, and arranges dozens of small animals around the crib. He just 
uses the animals that are placed around his train set during the rest of the year. That  
is so funny. 
 
He was never allowed to say Happy Birthday to me, could never teach me how to 
ski, though he’s supposed to be a fantastic skier. I’ve never seen my grandparents’ 
house, as though it was in the Himalayas and not 300 km away in Lower Saxony. 
Now they’re dead and I have no memories of them. We could never make any plans 
together. My mother would turn him away from the door – after he’d just driven 400 
km to see us – claiming we weren’t at home. I once saw from my window how he 
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was crying in the car, having to drive back all that way, without us. And I cried, too. 
But I didn’t dare call him, because our mother checked our phone calls, checked 
everything. Or she’d nag us for three days, or, even worse, not say a word. I couldn’t  
cope with that. And my sister would always get diarrhoea and a tummy ache. Which 
mum would then blame on our father. But we couldn’t tell her that it was because of 
her. Or because of our longing. My little sister would then often cry at night. I tried 
comforting her, but really there was no comforting her. 
 
The terror of courts 
 
Later, in puberty, my sister hated our father. Hated him flat-out. And if I said: But he 
wasn’t allowed to see us, he tried so hard, she’d claim that it couldn’t have been like 
that. He should've gone to court, surely a judge would've helped him. And I'd reply: 
But he went to court so often, I had to give testimony so often, every year. But she 
just didn't believe me. Although she knew herself it was perfectly true. Because 
whenever I'd come back from the court, I'd always be stressed and my mother would  
spread terror for days. 
 
Before I went, it would be nice terror, where she’d be on at us constantly, telling us 
the good things we should say about her. Afterwards, it would be bad terror. There 
was no getting her away from her hatred, although she’d loved our father once and 
he’d never done anything bad. Neither to her nor to us. And though she’d left him for 
another man, who turned out to be no good and was soon gone again. I really think 
she actually hated herself, for leaving our father. Women are so weird! 
 
My sister also started hating him at some point, because she wasn’t allowed to love 
him. Like my mother. Women are strange. But the hatred was misdirected. Because 
we couldn’t hate our mother, or all hell would have broken loose at home. I think it 
was more the situation she hated. And because you can’t hate something abstract, 
she diverted the hatred to our father.  
 
But it wasn’t his fault. He was despairing and fighting for us like a lion. And it made 
him ill, too, because he always lost: us and all our holidays, all the Christmases, all 
the Easters, always lost everything. 
 
Why are adults such emotional idiots? 
 
And then the child therapists. What did they do? Nothing! What therapy can you 
give to children who are suffering because they’re not allowed to see their father? 
What complete rubbish. They should’ve enforced it, and I was taken to see three of 
them. They should’ve given therapy to my mother, so she’d let us go, without terror, 
and without saying that all men are bastards. That includes me, I suppose? What 
else was to become of me other than a “male bastard”. Oh, sure, I could become a 
"loser" or an “emotional cripple”. Fab! That really makes me look forward to 
adulthood! 
 
I accuse all adults who turn a blind eye, who don’t care about children. We children 
have been destroyed and torn apart in front of your eyes, or you were indifferent, 
chose not to see because the parents were putting on the pressure. We children are 
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always supposed to decide: who do you love more, me or your father? What a crap 
question! Don’t you know that this question tears us apart, when you ask us to 
betray ourselves, our feelings, our longings, our needs? Incitement to treason! That’s  
the worst, I read it once in a book on American Indians. 
 
Why are you adults such emotional idiots that you can’t get anything right? Not your 
marriage, and not the end of a relationship either. And I thought you’d loved each 
other at some point? So why this hatred at our expense? Read any crappy self-help 
book and it’ll tell you that parents should always remain parents. It doesn’t tell you 
about the thousand cases where that doesn’t work, because you’re inept, hysterical, 
and prefer to destroy us rather than act sensible again. There’s no self-help book for 
children on how to deal with stupid parents! We’re not your property, but you treat us  
like emotional slaves, whose sole purpose it is to make you feel better, to give some 
meaning to your life. That’s also crap for us, complete crap. 
 
And all this spiel about “child welfare”. What crap. What would have made us fare 
well was quite simply being allowed to see everybody without any pressure on us. 
That’s it, full stop, end of story. My father is normal, and my grandparents were also 
normal and apparently they were really really kind, says my cousin who was allowed 
to know them. Dad is also very kind and gentle and funny. But also, sad. Once we 
cried together, when I had to leave again after three days. He never says a bad word  
about my mother, never. But she always bitches about him. Even 12 years after their  
divorce. Good grief, why doesn’t she have anything else to talk about in her life than 
this hatred? Although it was her who left him, for another man. She married him of 
her own free will, left him of her own free will – so where’s the problem? They 
haven’t seen each other for 12 years, he pays maintenance, but she gives him 
hassle... with lawyers, threats, lying about him to his boss; she called him and told 
him a load of rubbish, and to all friends and acquaintances, of course. And all the 
women believe her, because men can’t be anything but “bastards”. That’s funny, I 
often find men brilliant and quite cool, really. 
 
Her weird feelings matter but never ours 
 
How I hate it: walking into the living room, and there are six divorced women sitting 
there, bitching about men and also about my father. My mother is gossiping, telling 
them everything: what he was like in bed and stuff like that. Disgusting. And she 
hasn’t even seen him in 12 years. And all the other women are bitching like her, as 
though all men were idiots. 
  
Sometimes I think it’s the women who are the idiots, because they don’t get it that 
the marriage is over, but carry on torturing us children for years. 
  
And all these contradictions: dad isn’t allowed to have a girlfriend, she’d go mad if 
she found out that he did. Once she thought he had one. Even after 12 years, she 
still spies on him. She called her a tart, which I didn’t understand at the time. But I do  
today. And she’d always probe us for hours. As though we didn’t know what she 
wanted to hear. But we never tell her anything. Never. Not even, what a good time 
we had and what we did, because then she’d throw a fit and bitch about him. Or 
she'd bloody rubbish everything, when we’d tell her that we had a great time at the 

80



fairground, or that we went hiking, or that we slept outdoors in a tent with him. She’d 
spoil it all completely, with her mocking, ridicule, bitching, just cruel. So, we don’t 
talk, and she thinks we didn’t have an appropriate time, because we just give one-
word answers and don't tell her anything and have sad faces after such a great 
weekend. Then she thinks it’s once again our father's fault. She hasn’t got it in 12 
years, that it’s her fault. Nobody else’s. And she blames our father again for that. It 
always makes me feel like I was sitting in a bloody mouse trap. 
 
Whatever you do is wrong: whether you tell her or not, she’ll be in a bad mood, for 
three whole days. Usually until Wednesday and then she calms down. After she’s 
been on the phone to a dozen women friends, been over it a dozen times, as though  
we can’t hear it. But she doesn’t care if she bitches about our father in front of us. As  
though we had no feelings, as though we were pieces of furniture and not his 
children, as though we weren’t descended from him... She just doesn’t get any of it. 
The only thing that matters are her weird 12-year old feelings, but never ours. Even if  
everybody keeps blathering about child welfare. Don’t make me laugh. What exactly 
does this have to do with child welfare? I can’t see any child welfare, but only stupid 
bloody child harm! 
 
As I was saying: if our dad had a girlfriend, our mum would go mad. But she was the 
one to leave him because of a bloke, and now she treats herself to a new man every  
few months. When you go to the bathroom in the morning, he’s suddenly there, half 
naked. It makes me want to puke and I can’t eat anything before going to school. 
Good grief, the blokes she picks up, they get ever younger and more stupid. But she 
bitches about all men. 
 
Blokes in our bathroom 
 
My little sister can handle the blokes in our bathroom even less. She goes all quiet 
and runs off to school, as fast as she can. And doesn’t say anything for ages. Hardly 
anything at all, or she gets mad over nothing. That’s how I know that the blokes get 
on her nerves. 
 
I hate it, these double standards. Our mother takes all the liberties she likes but still 
bitches. Why can’t she enjoy her life? She only tells others: My children are my 
happiness. 
We children certainly aren’t aware of that. Those are only words, hollow, empty 
words. We’re quite alright and doing well at school, always have done. But she’s 
rarely happy with us. She never used to play with us either, women don’t. My friends 
say so, too. Only fathers do. Not all of them, but many I know, they play football with 
their boys, or Monopoly or stuff like that. Or they take them out hiking or climbing. 
That’s really wholesome fun. And my father, he’s one of those outdoors types, we 
would’ve played with him a lot or gone camping. If we’d been allowed to. Even my 
little sister enjoyed the camping and thought it was cosy, although she always got 
scared at night when we were at home. But she was never scared when our father 
was with us, not even in the tent. She felt really safe and secure and happy and had 
fun. And so did I. 
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And he always read much more to us, brilliant stories from his old school readers. 
Really exciting. The three of us would sit on the sofa, all cuddled up. I still enjoyed 
that even when I was 14. When I was very young, I’d always cry for hours when I 
had to leave him again. And he’d comfort me, put his arms around me and say that 
we were both hoping to see each other again very soon. And that he thought of me 
every day and loved me every day, even if he couldn’t call because my mother had 
blocked all his numbers. We couldn’t tell our mother that we were so sad because 
she’d have taken it the wrong way and said nasty things about my father again. My 
little sister already knew that when she was only five years old. I’d always remind 
her, warning her not to open her mouth. But in fact she knew herself. You have to 
protect yourself as a child, you know the score. 
  
accuse all adults 
 
I accuse all adults: Do you know what crap examples you set to us children? Worse 
than crap, you’re the pits. 
  
Aren’t you ashamed of yourselves? 
Why is there no check that prevents parents from destroying their children? 
Why can’t you make sensible decisions, get help when something is troubling you? 
Why can’t you deal with your life crises in a way that makes you proud, rather than 
having tons of half-dead parents, grandparents and children all over the place 
later? 
Don’t you know that you “pass on” this pattern to us children? 
Why are you so selfish and want exclusive rights to our love? 
Why do you think you’ll lose our love if we’re also allowed to love our father and 
grandparents? 
Don’t you like both your parents, all your relatives and a dozen friends? 
Your bloody fear destroys us, it's completely neurotic. 
Why are you so aggressive, also passive-aggressive, by banning, making impossible  
and manipulating so much? 
 
Our mother always lied about the right of custody. Said that we weren’t there when 
our father came. Lied to him, lied to us, lied to everybody. We grew up in a world of 
lies. I was, in fact, never sick when my father came. Another lie. And if I had been 
sick, he’d have nursed me, lovingly, and read to me. And fooled around. What a 
fantastic example with all those lies. Very ethical. There is a human right to know 
and see all your parents, siblings, grandparents, and relatives. Why do you violate 
human rights? Why is there no penalty for violating human rights? What kind of a 
society is this, which doesn’t penalise that? If we travel without a ticket just once, 
we’re immediately arrested and interrogated and are in a right mess. But that doesn’t  
happen when people don’t let their children see the grandparents, although the court  
has ordered it. Dozens of times, 12 years of my life and 10 years so far in my little 
sister's life. That’s about 264 times if you count just 12 visits a year. 264 criminal 
offences, 264 human rights violations. 
 
The courts never gave us justice 
 
What kind of a country are we living in, that allows this? 
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We just want to get out of here. Bloody country with bloody courts, you know what 
you can do with your “child welfare”. Because the courts never gave us children 
justice. Just hassle. I’m now allowed to access the files. There are more than 10,000  
pages, written by my father or his lawyer. He fought for us like a lion. And finally 
despaired. When I read how many tens of thousands of euros it cost, money, as he 
once said in jest, that we could’ve blown on something fancy, and when I see his 
despair because he could after all that only see us rarely and not long enough, 
although he just wanted to play with us, I hate my mother. And my grandparents are 
now dead, I can’t get to know them now. It was really terrible for them, too, not 
knowing us. Because we’re their grandchildren. It’s not as if you have so many that 
you can do without some. 
 
Now I’m all alone. No father near me and full of hatred for my mother. As I already 
said, my sister also hates our father, which is completely stupid because he’s not 
done anything to her and it’s not his fault. But, whatever, she now hates both of 
them. But really she hates her life, that’s it! What a beautiful life, and what a crappy 
start it had. For 18 years. And no other adult helped us. And then everybody 
complains about us Germans becoming extinct and young people not having enough  
children. Well, my sister and I definitely won’t want to have any, that’s for sure. And 
as for becoming extinct – that’s all the adults’ own doing. 
  
Why is there no penalty for tearing children apart?” 
  

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 
 

This full-text translation is taken from Dr Wilfrid von Boch-Galhau’s (2013) English-
language version of his book “Parental Alienation and Parental Alienation 
Syndrome / Disorder: A serious form of psychological child abuse – with case 
examples” English translation by Guy Knight-Jones and Ulla Knight.  Perfect 
Paperback.   
 
It was originally a German article "Trennungskinder klagen an! Die Geschichte eines 
18-jährigen 
Jungen" by Astrid von Friesen (2012), in the magazine Papa-Ya, 12/11 
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Parental Alienation Is A Pattern of Severe Psychological and

Emotional Child Abuse
Work product prepared by Dr. Randy Rand – January 27, 2005

Parental Alienation is a severe form of psychological abuse: Psychological 
maltreatment is a pattern of adult behaviour, which is psychologically destructive to 
the child, sabotaging the child’s normal development of self and social competence. 
The following are 6 types of psychological maltreatment involved in parental 
alienation:

Rejecting: The children’s legitimate need for a relationship with the hated parent 
and the family of the hated parent are rejected. Rejecting involves behaviours that 
communicate or constitute abandonment. Who the children are as developing 
young people is rejected.

Ignoring: The children feel neglected and abandoned by the alienating parent’s 
emotional unavailability. The children have to take care of the alienating parent. The 
alienating parent is so absorbed in hating the rejected parent and manipulating the 
children’s loyalties by selectively withholding love and attention and approval. 
Feeling insecure about the anger the alienating parent has toward hated parent, the 
children seek attention and approval by saying bad things about the hated parent.

Isolating: The alienating parent isolates children by restricting normal social 
relationships so children won’t foster autonomy and independence.

Terrorizing: The children are verbally assaulted by the alienating parent, who 
creates a climate of fear, bullies and frightens the children, making them believe the 
target parent is hostile and a threat. The alienating parent makes the children 
believe that the world is capricious and hostile.

Corrupting: The children are mis-socialized by the alienating parent, reinforced for 
manipulative, deviant or aggressive behaviour that serves the PAS agenda, even to 
the point of being destructive to self and/or others. In false allegations of abuse, the 
children are barraged with deviant behaviour, taught to lie about the other parent 
and actively participate in perpetuating the deception. Corruption to the extent of 
lobbying for the legal system to sever and reject the target parents relationship with 
the children.

Interference with Social Competence and Self-Esteem: The drive to master 
interpersonal competence and work through interpersonal conflict gets squelched. 
This deprives the child of learning healthy self-esteem, that of knowing oneself, 
being accountable for one’s actions, and acting responsibly toward others and self. 
Instead the child learns maladaptive patterns of manipulating and acting aggressive 
towards others. The child fails to learn empathy, a critical condition for successful 
adult functioning. Instead they learn to be paranoid and adopt the pathology of the 
alienating parent.

84



Damage to the alienated children
· Pathology – a life of maladaptive patterns of thinking, behaving and relating.
· Anti-social stance, don’t need to respect authority or conform to social rules.
· Can’t defer immediate gratification for long term goals, do what feels good and 
do it now. They become conflict avoiding or adopt an aggressive bullying strategy 
for winning over conflict.
· Absence of shame or guilt.
· Absence of empathy or sympathy
· Impairment of the ability to form stable human relationships.
· Deceitfulness: Lie with a straight face. Accepting antisocial life stance
· Manipulation and aggression versus negotiating and interpersonal skills.
· Irresponsibility, disloyalty and betrayal, are what the alienated children live with.
Children are eager to have a relationship with both parents in a divorce.
· Longitudinal studies reveal that children in alignments are less psychologically 
healthy compared to those children who are allowed to maintain their affection 
for both parents. · Aligned children are angrier, less well adjusted, and less able 
to conceptualize complex situations.
· They express self-confidence because they are taking a stand but it is a false 
sense of confidence based on anger and rejection.
· The children who reject one parent and refuse visitation are the most noticeably 
disturbed children and their alliances are usually with the more psychologically 
dysfunctional parent. · The alienated pre-adolescent and adolescent children do not 
reunite with the target parent, and the estimated small number that do seek out the 
target parent during young adulthood, do so with lots of excess baggage because 
they come to it with a false history.
· Sibling relationships are usually permanently damaged when the oldest child 
influences the youngest toward the alignment and rejecting one parent.

WHAT DOES THE ALIENATION PROCESS LOOK LIKE?
The steps in the alienation process:
“Brainwashing” was defined as the interactional process by which the child was 
persuaded to accept and elaborate on the program. Brainwashing occurs over time 
and involves repetition of the program, or code words referring to the program, until 
the subject responds with attitudinal and behavioural compliance.
According to Clawar and Rivlin, the influence of a programming parent can be 
conscious and wilful or unconscious and unintentional. It can be obvious or subtle, 
with rewards for compliance that were material, social or psychological. 
Noncompliance may be met with subtle psychological punishment such as 
withdrawal of love, or direct corporal punishment. The Clawar and Rivlin study 
found that children might be active or passive participants in the alienation process. 
The nature and degree of the child’s involvement in the PAS may change over time.
This study identifies the influential role of other people in the child’s life, such as 
relatives and professionals aligned with the alienating parent, whose endorsement 
of the program advances the brainwashing process. In a general way, these 
findings appear to replicate Johnston’s research on high conflict divorce which 
identified the importance of third party participants in parental conflicts. Rand noted 
the influence of so-called “professional participants in Munchausen Syndrome by 
Proxy type abuse which in divorce can overlap with PAS.
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Clawar and Rivlin identify eight stages of the programming- brainwashing process, 
which culminates in severe Parental Alienation Syndrome (7). Recognizing the 
power imbalance between parent and child, they view the process as driven by the 
alienating parent who induces the child’s compliance on a step by step basis:
1) A thematic focus to be shared by the programming parent and child emerges or 

is chosen.
This may be tied to a more or less formal ideology relating to the family, religion, or 
ethnicity;
2) A sense of support and connection to the programming parent is created;
3) Feeling of sympathy for the programming parent is induced;
4) The child begins to show signs of compliance, such as expressing fear of visiting 

the target parent or refusing to talk to that parent on the phone;
5) The programming parent tests the child’s compliance, for example, asking the 

child questions after a visit and rewarding the child for “correct” answers;
6) The programming parent tests the child’s loyalty by having the child express 

views and attitudes, which suggest a preference for one parent over the other;
7) Escalation/intensification/generalization occurs, for example, broadening the 

program with embellished or new allegations; the child rejects the target parent in 
a global, unambivalent fashion;

The program is maintained along with the child’s compliance, which may range 
from minor reminders and suggestions to intense pressure, depending on court 
activity and the child’s frame of mind.

Prepared by Dr. Randy Rand August 12, 2004
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The Alienated Child
*Brian O’Sullivan. 

O’Sullivan. B. (2013) Irish Journal of Family Law 16 (1) p.20-23. 

“I  wanted one life,  you wanted another,  we couldn’t  have our 
cake, so we ate each other” 1 As a Psychotherapist working with 
families and children. I have witnessed circumstances where a 
child viciously denigrates a previously loved parent in the course 
of  a  high  conflict  separation  or  divorce.  In  attempting,  to 
understand  this  phenomenon  I  reviewed  the  international 
empirical  literature  around  this  issue.  It  seems  that  as  we 
embrace the voice of the child in proceedings that affect them in 
Ireland. It is helpful to look behind the statements of a child who 
seeks  no  contact  with  a  previously  loved  parent  rather  than 
simply  accept  a  child’s  strident  rejection  at  face  value,  as 
somehow being a negative reflection on a parent’s capacity or 
competency.  I  have  chosen  the  term  Alienated  Child  as  this 
places the focus away from the parents and on to the child and 
his or her observable behaviours. I believe this facilitates a less 
adversarial and more neutral framework for understanding why a 
child is now rejecting a parent and refusing contact. Brian’s first 
undergraduate award was in Emergency Medical Science from 
the Faculty of Medicine at University College Dublin, his second 
undergraduate award was a B.A.  Degree in  Psychotherapy & 
Psychometric Testing and he earned a M.Sc. Systemic (Family) 
Psychotherapy at the Family Therapy Training Programme at the 
Mater  Misericordiae  Hospital,  Dublin.  He can be contacted at 
brian@changes.ie 

INTRODUCTION:   

Marital breakdown has become a significant social phenomenon 
in Ireland. In 2011, the Central Statistics Office described an 
increase of 150 per cent in the rate of marital breakdowns in 
Ireland over the previous 10 years. The Courts Service of Ireland 
describes 2,273 court orders granted, in relation to the 
Guardianship of Infants Act 1964 and a total of 1,738 court 
orders granted, in relation to custody and access during 2011. 
These figures do not reflect those parents, who did not have the 
financial, emotional or psychological resources to go through the 
court process. The experience of children being caught in the 
crossfire between divorcing parents is not new to Ireland. What 
is new however is the view of the child is now given more status. 
This may have presented a new dynamic through which the 
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children may be drawn further into the painful divorce process. 
One emerging phenomenon that faces families, social workers, 
judges and mental health professionals relates to cases where a 
child venomously rejects and denigrates a previously loved 
parent following a high conflict separation or divorce. 

The purpose of this article is to introduce, for consideration, 
some of the contributions put forward by a number of authors, to 
explain this phenomenon; to identify clinical presentations of an 
alienated child and to identify the impact of alienation on 
children. Some legal and mental health professionals may be 
superficially child centred. If the child indicates that they want no 
contact with a parent, with whom they have had a previously 
happy relationship, these professionals may conclude the child’s 
views are valid, must be respected and acted upon. In these 
circumstances, there is a need to understand a child’s strident 
rejection of a parent in terms of an enhanced inclusive 
framework rather than simple parental inadequacy.2 Research 
indicates that the issues underlying parental attachment 3 or 
estrangement are complex 4 and do not lend themselves to easy 
answers 5,6. There is a large body of literature around this. 7 This 
suggests an intense interest around this issue 8,9 

 

WHAT IS ALIENATION? 

 A number of terms have been put forward to explain this 
phenomenon, such as: parental alienation syndrome, alienated 
child, parental alienation (no syndrome), divorce related 
malicious mother syndrome, overburdened child, Medea 
syndrome, parental alignments, programmed and brainwashed 
children. 10 Regardless of what label is chosen, there is 
widespread agreement among experts in the international family 
law and mental health arena as to the existence of a distinctive 
cluster of divorce related symptoms in a child that may result in 
psychological disturbance for that child. Alienation can be 
described as an observable constellation of hateful behaviours 
on the part of a child who venomously rejects and directs 
undeserved anger towards a previously loved parent during or 
following a separation or divorce. 11 Child alienation is partially 
explained by the alienating behaviours, on the part of an 
emotionally, needy, aligned, parent who is in role reversal with 
the child and who offers the child warm and involved care in 
exchange for his or her allegiance. 12 A primary feature of 
alienation is where a child, usually one, whose parents are 
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engaged in a high conflict divorce allies himself or herself 
strongly with one parent and rejects the other parent without 
legitimate justification. A primary behavioural symptom is of a 
child who refuses contact with a parent and is characterised by 
extreme withdrawal or contempt. 13      While it is agreed that 
parental programming may have a causal factor and that the 
child makes an active contribution to this dynamic there is 
somewhat less agreement in relation to the role of the aligned 
and the rejected parent and the kinds of interventions that may 
be utilised. There are multiple factors both within the marriage 
and the separation, such as: age, developmental level, 
psychological vulnerability of the child, the behaviours or 
personalities of both parents, sibling dynamics, the re-marriage 
situation and the adversarial nature of the custody battle to 
explain why some children reject a parent. 14 

It is important to distinguish alienated children from those who 
demonstrate differential preferences for one parent, based on 
expectable, normative reasons.15Some children have good 
reasons to be hostile and avoidant towards a parent. This is 
viewed as realistic estrangement, whereas an alienated child is 
described as expressing, freely and persistently, unreasonable 
negative beliefs, which are disproportionate to the child’s actual 
experience with that parent. The following checklist is provided to 
aid in the consideration or elimination of alienation in a child. 16 
These are: 

• Is there or was there a high conflict divorce/separation 
or a protracted battle in relation to custody or access? 

• the child’s anger, hatred or rejection disproportionate 
to any “crime” the parent is accused of ? 

• Did the child have a loving relationship with the now 
rejected parent? 

• Is the rejection accompanied by extreme resistance to 
visit the rejected parent?  Does the child shun the 
parent in public? 

• Do the child’s perceptions lack duality? Are they black 
and white? 

• Does it seem there is only “bad” in the parent with no 
gratitude or affection for the parent? 

• Are the child’s reasons for rejection of a parent 
scripted, lacking substance and accurate detail? 

• Has the child added to and embellished the script with 
his or her own contributions to the rejected parent’s 
badness? 
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• Does the child insist he or she has not been influenced 
by anyone, but that he or she has independently 
chosen his or her own behaviour and opinions? 

• Does the child protect and idealise the aligned parent 
• Do the actions of the aligned parent suggest an 

agenda of anger, negativity or destructiveness towards 
the rejected parent? 

• Does the child appear to be functioning normally in 
other settings, but upon closer inspection, has other 
problematic interpersonal relationships? 

• Is there a distinct outward lack of guilt or remorse on 
the part of the child? 
 

 A CLINICAL PRESENTATION OF AN ALIENATED CHILD. 

A typical clinical presentation of an alienated child is provided. 17 
This presentation is reported as consistent with the observations 
of a child’s behaviours and emotional responses.18 There is 
extreme disproportion between the child’s perceptions or beliefs 
about the rejected parent and the actual history of the rejected 
parent’s behaviours and the parent child relationship 19 The 
alienated child freely expresses hatred and an intense dislike for 
the rejected parent which contrasts with most estranged children. 
They demonise and vilify the rejected parent, they frequently 
point to trivial reasons to justify their hatred and they are usually 
not shy about broadcasting the perceived failings of the rejected 
parent to others. The child cannot see duality and is unable to 
put the good and bad qualities of a parent together. In the child’s 
mind there is only bad. Common behaviours that have been 
identified as consistent with that of an alienated child are their 
strong resistance to contact with the rejected parent, their 
absolute refusal to see the parent in any setting and their 
determination to terminate the parent-child relationship. These 
children strongly articulate their right to choose not to see the 
rejected parent. They insist this decision is theirs and theirs 
alone.   
Other common behaviours identified are around the child’s story. 
Their allegations about the rejected parent are mostly identical to 
that of the aligned parent’s allegations and stories. The story is 
scripted and repeated endlessly with little or no underlying detail 
to support the allegations, unlike children with true histories of 
abuse or neglect. The alienated child has adopted the 
allegations. The alienated child’s story sounds rehearsed with 
frequent use of adult phrases and language. There is no obvious 
guilt, as the child continues to viciously denigrate the rejected 
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parent. Alienated children have been given permission to be 
powerful, hostile and rude to the rejected parent and his or her 
extended family. Even previously cherished pets living with the 
rejected parent are discarded and denigrated, with proud 
descriptions of their new perfect replacements provided by the 
aligned parent.20 The alienated child idealises the aligned parent. 
They will not contemplate any suggestion to the contrary. They 
may describe how the aligned parent has been harmed 
physically, emotionally or financially by the rejected parent.  

The aligned parent may believe their child does not need the 
rejected parent in his or her life. The aligned parent may insist 
the child is free to contact the rejected parent however attempts 
to contact or visit the child are viewed as harassment. Phone 
calls, messages or letters are not passed to the child. 
Information about school, medication, special events or sports 
days, communions, confirmations, and such like, are not passed 
on to the rejected parent. All references to the rejected parent 
are removed from the residence including pictures, which may 
be torn up in front of the child. Most children quickly learn not to 
speak of the rejected parent. The rejected parent is effectively 
shut out of the child’s life. The aligned parent will strongly 
support their angry child’s right to make their own decisions in 
relation to contact with the rejected parent.  

The alienated child may present as very distraught and angry 
and yet appear, at least superficially, to be functioning 
adequately. They present as well adjusted in other settings such 
as school, sports, hobbies and such like. However, the child’s 
black and white views coupled with harshly strident views and 
feelings are usually reflected in their dealings with their peers 
and with those in authority. The behaviour of the alienated child 
within the home of the rejected parent may be severely 
problematic. They may destroy property or act in obnoxious 
ways. They prefer to be in contact constantly with the aligned 
parent, frequently speaking in code and whispering hostile 
observations about the rejected parents behaviours, meals, 
personality and words. When the alienated child is refusing 
contact with the rejected parent, all efforts by the rejected parent 
to communicate directly with the child may be to no avail. The 
alienated child may demand that the rejected parent never 
contact them again. They may demand that the rejected parent 
stop “harassing” them with presents and cards, which likely 
remain unopened and are discarded. They may demand that the 
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rejected parent stop their useless legal efforts and court 
appearances.  

 Four criteria are provided which may be used as a guide in the 
process of considering the presence or absence of alienation. 21 
The first is around the blocking of access and contact between 
the child and the targeted parent. Sometimes the aligned parent 
will cite that access is “unsettling” on the child. Any deviation to 
schedules is used as a reason to terminate access. Access 
between the child and the targeted parent is relegated to a 
“chore” The absent parent is to be treated less like a key family 
member. This sends a clear but unspoken message to the child 
that one parent is “senior” to the other. This results in the erosion 
of the child’s relationship with the absent parent.    

The second criteria are in regard to unfounded allegations of 
emotional abuse. The authors suggest that this may occur as a 
result of one parent allowing a child to stay up later than the 
other parent would or one parent introducing the child to a 
“significant other” before the other parent feels they should, or 
one parent enrols the child in an activity that the other parent 
disagrees with. It is suggested that this is a matter of simple 
differing parental judgement rather than emotional abuse. The 
authors suggest it is easier to allege emotional abuse as there is, 
no physical evidence or third-party witnesses. Caution is advised 
where one parent is eager to hurl allegations of abuse rather 
than a parent who is cautious, careful and even reluctant to do 
so. They argue the latter approach is one of a parent who is 
mindful of, supportive of and encouraging of, a relationship 
between the child and the absent parent. For Bone and Walsh, 
the responsible parent will only allege abuse after he or she has 
tried to rationalise why the issue at hand is not abusive. They 
conclude that the alienating parent will not miss an opportunity to 
hurl allegations against the absent parent.   

The third criteria provided, is referred to as the deterioration of 
the child-parent relationship since a separation. They advocate 
for a close evaluation of the pre-separation relationship between 
the child and now absent parent. They suggest that if this 
evaluation is omitted, there may be an assumption made by 
professionals that the current child-parent relationship is a 
reflection of the true child-parent relationship. This may result in 
the professional’s subsequently, recommending reduced contact 
between the absent parent and child. This may add to the 
alienation process, albeit unwittingly so, on the part of the 
professionals.        
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The final criteria refer to the child’s intense fear reaction. They suggest that the child 
is Commented [U1]: Rephrase frequently being put through loyalty tests, thus 
forcing the child to choose a parent. They suggest this is characterised by the child 
who begins to loudly protest when the appointed time of access arrives. The aligned 
parent presents as bewildered in relation to the child’s sudden change in feelings. 
The aligned parent will frequently appear to support the child’s relationship with the 
absent parent. They conclude that this is an example of the child being placed in a 
position to act out their loyalty to the aligned parent 

THE IMPACT OF ALIENATION ON THE CHILD:  

The impact of alienation on the child is well documented in the 
empirical literature. The inner self of the child may disappear as 
the child is brought up to fulfil the needs of the aligned parent. 
This may result in the child sacrificing their authentic desires, 
needs and characteristics. The inner reality of the child is likened 
to victims of emotional abuse. Buried beneath the hostility and 
rejection, the child feels the loss of a once warm and nurturing 
parent with guilt over their rejection. 22 Some other examples 
include diminished self-esteem, which is associated with overly 
dependent behaviour, depression, insecure attachment style, 
difficulties with identity development and psychosomatic illness. 
23 Children of parents in high conflict divorces experience painful 
loyalty conflicts which creates guilt sadness and depression. 24 
Triangulation is one of the main elements of marital breakdown 
that is harmful to the child’s long-term adjustment.25 

Critics of this phenomenon broadly fall into two categories.26 The 
first category suggests the concept of alienation has been 
invented to excuse neglectful or abusive parenting. The second 
category accepts the existence of the phenomenon but disputes 
the scientific formulation of it. Supporters of the concept of 
alienation suggest that healthy established parental relationships 
do not erode on their own and that they must be attacked. 27 
They suggest that children do not naturally lose interest in and 
become distant from their non-resident parent simply as a result 
of the absence of that parent. They argue allegations of neglect 
or abuse should be fully investigated to ensure the safety of the 
child. They suggest that in cases of alienation the allegations will 
be unsubstantiated. They argue that there is a crucial need to 
distinguish between real estrangement and alienation. 28 Other 
supporters suggest alienation is real and has been 
independently observed by many different contributors. 29 They 
argue that systemic research indicates the diagnostic criteria, 
demonstrates both test-retest validity and inter-rater reliability. 30 
Other supporters suggest the concept is universally accepted by 
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health professionals who work with children of high conflict 
divorces, despite controversies in relation to its terminology and 
etiology. 

CONCLUSION: 

Currently in Ireland, there is a focus to give more status to the 
child’s voice in proceedings that affect them. If we consider a 
2006 study of adults who had been alienated as children and, in 
particular, the participants disclosures, that despite their 
protestations of hatred toward one of their parent’s they still held 
on to good feelings about that parent and the participants hopes 
and wishes, that the targeted parent did not or would not believe 
the anger and hatred they, as children, were directing towards 
them. 31 Moreover if we consider the findings in relation to 
unsubstantiated allegations of neglect and abuse within the 
Canadian Family Law Courts 32 coupled with the conclusions 

33 
 

that unsubstantiated allegations of neglect and abuse do seem 
to occur more frequently in access and custody disputes. 34 It 
would seem the international experience demonstrates the 
concept of the Alienated Child is helpful in some circumstances 
to provide Legal, Social and Mental Health Professionals with a 
more inclusive view of a child’s strident rejection of a previously 
loved parent. 
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The Role of Memory In Parental Alienation Cases

By

Sarah Squires BSc Hons Social Work

One of the hardest elements of parental alienation is when allegations are made by 

both children and parents. Professionals have a duty of care to investigate and 

gather evidence. But how reliable are the memories being recalled?

It has long been accepted that false memories exist and there are countless studies 

which confirm how easy it is to "implant" a memory (which we will look into later) but 

for a practitioner involved in a parental alienation case, it can be hard to identify real 

from false memories and therefore recall confabulation can result in prosecution for 

the "abuser", possibly jail and definitely the loss of the relationship with their child.

It is therefore important that we understand what memory is and how it is stored in 

order to be able to analyse the role memory plays in parental alienation.

What is memory?

Bartlett (1932) describes memory as "imaginative reconstruction" meaning that 

memories consist of numerous elements, pieced together and replayed in a format 

familiar to the teller.

The first two elements are:

Declarative

Nondeclarative
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A taxonomy long-term memory. Adapted from Squire and Zola-Morgan (1996)

Declarative can be further broken down into facts (semantic) and events (episodic) 

memory.

Craik and Lockhart (1972) found that complex semantic processing produced better 

recall than simple semantic processing. Meaning it's the details which help with the 

recall.

However, Rogers et al (1977) found that episodic memory was more reliable than 

semantic in recall situations. Meaning we remember things better which have a 

personal and emotional connection to us. A study by Hayne and Imuta (2011) found 

that by the age of 3, children exhibit rudimentary episodic memory skills, and that 

strict reliance on verbal recall may underestimate their episodic memory ability.

Interestingly, more recent findings have suggested that it is the ability to retain, as 

opposed to form, episodic memories that may be the source of the advantage 
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inferred through age in older children, with 3-year-old children demonstrating good 

retention of episodic recollection across short but not long delays (Scarf et al., 2013).

Nondeclarative memory, also known as procedural memory, is the repository of 

information about basic skills, motor (muscular) movement, verbal qualities, visual 

images, and emotions. It is our unconscious memory based on what we have been 

taught and experienced in the world around us.

As we go through the role of memory in parental alienation we will look at the 

different elements of memory in more detail.

How memory is stored

Information comes flooding into the brain and is processed through our senses 

(visual, audio, kinaesthetic, olfactory, and gustatory). Information selected from this 

process is then stored in our short-term memory, where it stays for approximately 15 

and 30 seconds (Peterson and Peterson 1959). However, this can be lengthened 

through rehearsal. Long term memories can be stored for a lifetime and are encoded 

as a semantic memory.

The main parts of the brain involved in memory are the medial temporal lobe 

(specifically the hippocampus) and portions of the parietal and pre-frontal cortices 

(AR Preston and Eichenbaum 2013). Studies of human brain development have 

shown that the hippocampus and surrounding cortices are formed relatively early in 

gestation (Seress & Abraham, 2008) meaning young children have the capacity to 

form memories. However natural maturation means their functions grow and refine 

as the child ages.

Children develop memory very early on in life.

"Late in the first year of life, the medial temporal lobe structures are functionally 

mature, and there are increases in the density of synapses in the prefrontal cortex. 
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This corresponds to the improved recall abilities of infants near the end of the first 

year of life. Further improvements in the reliability of recall occur throughout the 

second year of life, corresponding to the continued increases in synapse formation 

in both the prefrontal cortex and dentate gyrus."

(http://www.child-encyclopedia.com/brain/according-experts/memory-and-early-

brain-development)

How false memories can be created

Freud (1923) first identified the likelihood of false memory, naming it confabulation 

and reconstruction.

Confabulation is the unintentional manufacturing of information to fill in the missing 

details during recall. It's usual purpose it to make the story more coherent and can 

occur under conditions of high motivation or emotion. In 1997 Coan found that "our 

recollection of memories can be manipulated, and even entire sets of events can be 

confabulated". He proved this by "implanting" a memory into Chris (14-year-old boy) 

about getting lost in a mall when he was five. He was given 4 other real memories to 

recall and was reinterviewed about them a few weeks later. He gave the implanted 

memory a score of 8 out of 10 for quality of recollection. Higher than 3 of the real 

memories. This demonstrates the power of rehearsal and authority. The child 

absolutely believed in the validity of the experiment. It is therefore easy to see how a 

parent, with enormous authority over the child, could successfully implant a memory 

which the child would absolutely believe.

Reconstruction involves the distortion of the original memory through a series of 

filters including our past experiences, beliefs, schemas and stereotypes. This is why 

eye witness statements can differ so much. Brewer and Treyens (1981) tested 

memory in an office environment, asking 30 subjects to recall objects in the room 

where they had been waiting individually for 35 seconds. They falsely recalled many 

"expected" objects which were not actually there such as books and pens. This is 

because they had previous experience and schema of what an office looks like. For 

a child, they could recall an "incident" which happened in a place which was familiar 

to them and fill in the gaps with their own schema for that environment. For example, 
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a child may "recall" one parent hitting the other in the bedroom and be able to 

describe the room in great detail because it is familiar to them, not necessarily 

because they witnessed anything in the room and therefore may falsely recall certain 

objects. The memory will sound convincing due to the detail but may be based on 

their schema rather than fact.

Elizabeth Loftus and Cara Laney (2013) found that the verbage used to frame a 

question when trying to illicit a memory recall can impact false memory recollection. 

For example, asking "did you see THE dog?" was more likely to get a false memory 

recollection than asking "did you see A dog?" In the one experiment, Loftus and 

Palmer (1974) showed different videos of a car collision to different participants. 

Some saw a video of the car crashing at 20mph, others a video of a collision at 

30mph and the rest a video of a crash at 40mph. Participants were then asked to 

estimate the speed of the car. The experiment results showed that the verb used to 

describe the crash (collision, crash, incident) had more effect on the speed estimated 

than the actual speed of the car that the participants witnessed in the video. 

Therefore, as professionals it is important we consider how we frame our questions 

and the language we use to illicit information, paying particular attention to not 

asking leading questions.

Nicholas Spanos (1996) explored the idea of "impossible memories" in children just 

after birth. They implanted the memory of a colour mobile over their crib and found 

that almost 50% of participants were led to contrast complex, vivid and detailed false 

memories using a process called "guided mnemonic restructuring" which involves 

active encouragement. This demonstrates that even though the child did not have 

the cognitive ability to remember this event, active encouragement to recall such an 

image can lead to high numbers of false memories being recalled. Even though 

common sense and knowledge would suggest that participants knew that it was 

impossible for them to remember the mobile, encouragement and authority was able 

to override this in a large majority of participants. Therefore, suggesting that a parent 

who regularly encourages their child to recall a particular memory, can create this 

"impossible memory" of an event which they couldn't possibly remember.

Loftus and Laney also found that imagination inflation can occur as the more a 

subject visualises/images the event, the more "real" it becomes. Participants in one 
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experiment were told to imagine playing inside at home after school, hearing a 

strange noise outside, running toward the window, tripping, falling, reaching out and 

breaking the window with their hand. In addition, participants were asked questions 

such as "What did you trip on? How did you feel?" In one study 24 percent of the 

participants who imagined the broken-window scenario later reported an increase in 

confidence that the event had occurred. This shows the power of imagination and 

how a parent could manipulate a child into recalling an event which didn't occur 

simply by retelling the story over and over again.

In the same paper three key elements which impact the forming of false memory 

were identified as:

● social pressure

● encouragement

● individual encouraged not to consider if the memory is true or not

In parental alienation cases, all three of these elements exist from the alienating 

parent.

Implications for parental alienation

In studies adults have been shown to be very susceptible to suggestion and 

manipulation to create false memories if they are encouraged to by someone they 

have an interpersonal relationship with meaning children, who are much more 

susceptible to their parent's influence, could easily "create" memories which they 

retain through rehearsal (Bartlett & Memon, 2007; Ceci & Bruck, 1995).

If we go through the 8 manifestations of parental alienation syndrome as identified by 

Richard Gardner (1998), we can start to see the important role that memory has in 

these cases.

A campaign of denigration
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A child who previously had a positive and secure attachment to the alienated parent, 

suddenly hates them and vilifies them for everything they do and have done.

They have no good memories of the alienated parent. The age of the child is 

important as is how long the child has been separated from the parent. However, we 

know that children are capable of storing and recalling memories from a very young 

age and so for there to be a complete absence of any good memories, may suggest 

manipulation or conditioning.

Conditioning plays an important role in procedural memory and two main 

conditioning elements have been identified: classic and operant.

● Classic conditioning theory was developed by Pavlov (1902) following 

experiments with dogs. He found that you could associate a behaviour to a 

previously non-associated action through classic conditioning. He rang a bell 

and the dogs did not respond. He showed them food, they salivated (required 

response). He then gave the food and rang the bell at the same time, dogs 

salivated (required response). Finally, he rang the bell on it's own and the 

dogs salivated (required response). The dogs had been conditioned to 

associate the bell and food.

● Operant conditioning was developed by Skinner (1948) and Thorndike (1905). 

They both found that animals would repeat the same action if the outcome 

was pleasant (positive reinforcement) and would stop an action if the outcome 

was negative (negative reinforcement). The animals learnt this through trial 

and error. This became known as the "law of effect"

In a parental alienation case a child could say they love the alienated parent and get 

shouted at (negative reinforcement) so they stop saying it and instead say "I hate 

them" and get rewarded (positive reinforcement). Following the law of effect, the 

child would make more negative statements towards the alienated parent in order to 

receive more rewards.
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Further studies have been done on reinforcement and additional techniques 

identified.

Avoidance learning acts similarly to negative reinforcement, except "the desired 

behaviour serves to prevent the onset of a noxious stimulus, or in a variant, 

terminates such a stimulus that already exists" (Miner, 2007). In parental alienation a 

child may go along with a lie in order to avoid being shouted out.

Extinction involves withholding the pleasing stimulus that is maintaining the 

unwanted behaviour each time the behaviour occurs. This happens until the 

behaviour gradually decreases to zero or the desired level (M. Sundel & S. Sundel, 

2005). So in a parental alienation case the parent may withhold affection until the 

child stops asking to go and see the alienated parent.

Negative punishment involves removing a pleasing stimulus other than the one 

maintaining the behaviour in order to decrease the frequency of the behaviour. 

Normally, the behaviour decreases immediately (M. Sundel & S. Sundel, 2005). In 

parental alienation the parent may stop access to a sport or after school activity for 

as long as they keep seeing the alienated parent.

There is also the added dimension here of the attachment style of the parent. If they 

were previously rejecting-neglecting the child, there is even more motivation for the 

child to say negative things as they will get their primary needs met as well.

Weak, Frivolous and Absurd Rationalisations

In some instances, there may be a genuine reason the child feels angry towards the 

alienated parent. But the reaction is still disproportionate to the incident which has 

made them angry. As an ex child protection social worker I have witnessed contact 
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between abusive parents and their children and in almost all cases, the child will 

interact with the parent and the relationship will return to it's previous state. 

Obviously here the age of the child is important though. An adolescent child may 

demonstrate more anger due to their increased understanding and their own 

interrupted emotional state as they go through puberty. A younger child however, 

whose memory is still developing, would struggle to recall memories from over two 

months ago. Therefore it is important for practitioners to remember that a child will 

have both good and bad memories of the alienated parent. Bad events do not delete 

good ones. If a child is unable (or unwilling) to recall positive memories, this could 

indicate manipulation or conditioning. It may also be possible that false memories 

have been implanted and cemented through rehearsal, ensuring that the child 

thoroughly believes their accusations. This could indicate confabulation, 

reconstruction, impossible memory or imagination inflation.

Lack of Ambivalence For the Alienated Parent

The child has a very "black and white" view of their parents. One is all good, the 

other all bad. No positive qualities can be recalled for the alienated parent and no 

negative ones for the alienator.

Memory is very rarely erased (except in amnesia cases) and instead fade over time. 

So, for a child to be unable (or unwilling) to recall any positive qualities in their 

parent, suggests that conditioning has taken place. For example, the alienating 

parent could classically condition the child into believing the alienated parent is all 

bad by associating all bad memories with that parent. "We can't go on holiday this 

year because of your mother/father". If this process is repeated often enough, the 

child will be conditioned to believe the alienated parent is all bad. Diversely, the 

alienating parent will be telling the child that they are the only one who loves them 

and understands them, conditioning the child to see them as all good.

The Independent Thinker Phenomenon
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The child will adamantly deny that anyone has influenced their decision.

Again, age will be an important factor here.

In order for memory to be developed, we also need the cognitive abilities to piece it 

all together. Jean Piaget (1932) developed 4 cognitive stages of childhood 

development:

● Sensorimotor Stage: Birth through about 2 years. During this stage, children 

learn about the world through their senses and the manipulation of objects.

● Preoperational Stage: Ages 2 through 7. During this stage, children develop 

memory and imagination. They are also able to understand things 

symbolically, and to understand the ideas of past and future.

● Concrete Operational Stage: Ages 7 through 11. During this stage, children 

become more aware of external events, as well as feelings other than their 

own. They become less egocentric and begin to understand that not everyone 

shares their thoughts, beliefs, or feelings.

● Formal Operational Stage: Ages 11 and older. During this stage, children are 

able to use logic to solve problems, view the world around them, and plan for 

the future.

"Six-month-olds have a memory span of no more than about 24 hours, which 

gradually expands to up to a month by 9 months. In the new study, 13-month-old 

babies could not remember events they had witnessed and mimicked four months 

earlier -- a task that came easily to their elders, ages 21 months and 28 months." 

(https://www.upi.com/Older-children-remember-longer/47801036004400/)

It is therefore important the practitioner explores the child's understanding of what 

the statements mean and uses memory recall exercises to confirm this. Does the 

child have the cognitive ability to make these statements? Do they understand the 

consequences? For example, a child who states that they have decided they never 

want to see their parent again could be asked "what about at Christmas? Do you not 
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want a present from them?" and explore "what did you get from them last year?". 

Future and past tense exercises can help bypass the possibility of false memories 

because it is unlikely (and impossible) for someone to have rewritten their entire 

history or talked about the future with the child.

Absence of guilt about the alienated parent

The child will feel justified in their actions and cold towards the alienated parent.

According to Erikson's Psychosocial (1950, 1963) stage theory, around age three 

and continuing to age five, children assert themselves more frequently. They will play 

independently, make up games and initiate activities with others. This is the Initiative 

v's Guilt stage. Therefore, it is important when a child is expressing that they are 

using their own initiative, that this behaviour is observed in other settings as well. 

Does the demonstrate the ability to think independently about other subjects? Any 

inconsistency may suggest manipulation, particularly reconstruction where real 

memories have been distorted.

Reflexive Support for the Alienating Parent in Parental Conflict 

The child will always side with the alienating parent. The child does not want to hear 

the alienated parent's point of view.

This demonstrates elements of concrete thinking. i.e. seeing something as fixed and 

certain. It is evident in very young children but as children age they begin to develop 

logical and eventually abstract thinking as well (see Piaget's development stages 

above). The absence of logical thinking, which would be developmentally appropriate 

for their age, suggests either developmental delay or manipulation. Language may 

also plan an important role here. For example, the alienating parent may have 

repeatedly told the child "remember when ....?" which is a powerful suggestive 

question as it implies a real memory exists. The child may then confabulate a 

memory as part of the conditioning process.
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Presence of Borrowed Scenarios

The child may make accusations against the alienated parent which phrases and 

scenarios which are inappropriate for their age. For example, a child might say "I 

hate mum/dad because they made up homeless" but when you ask them what 

homeless means they have no understanding of it.

Whilst not all allegations are false, those which use language which isn't congruent 

with the child's natural speech, would suggest that false memories have been 

implanted. As outlined in the above section on "how false memories are implanted", 

this is relatively easy to do, and children will be highly sensitive to this kind of 

manipulation from a caregiver. Especially if it is coupled with condition behaviours. 

Again, language will a part in the manipulation of the memory of the child. A memory 

of a telling off can be later recalled as violent through the retelling by the alienating 

parent ("he screamed at you. You remember, don't you?") The child is conditioned to 

agree with the parent, so imagination inflation may take place.

Rejection of Extended Family

Anyone associated with the alienated parent will be rejected by the child for little or 

no reason.

Using Erikson's psychosocial development model again, the crisis of trust vs mistrust 

occurs during the first year or so of life. During this stage, the infant is uncertain 

about the world in which they live. To resolve these feelings of uncertainty, the infant 

looks towards their caregivers for stability and consistency of care. This forms the 

attachment.

Initially Bowlby (1969) believed that a child formed one primary attachment which 

superseded all others. However later research has shown that children form multiple 

quality attachments to a range of caregivers, including grandparents, aunts and 

uncles (Furnivall 2011). Therefore, it is important when a child is rejecting whole 

families or those associated with alienated parent, that a practitioner explores early 
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attachment and experiences with the wider family through taking family history. The 

child is unlikely to have forgotten those experiences and, unless severe abuse has 

taken place, it is unlikely the memories have been repressed. Therefore, the child 

may have been conditioned and manipulated into "forgetting". Confabulation, 

reconstruction, impossible memories and imagination inflation can all play a role, but 

it is most likely to be some form of conditioning, with reinforcement being given to the 

child for rejecting others.

Conclusion

Both memory and parental alienation are complex theories and we have to draw 

upon many additional theories in order to give a comprehensive picture of what is 

going on. However, I hope that this paper has demonstrated the important role that 

memory and memory manipulation plays in parental alienation syndrome and 

provided some practical advice on what to look for.
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THE SPECTRUM OF PARENTAL ALIENATION SYNDROME
 by Deirdre Conway Rand, Ph.D.

Part 1

This is the first of a three-part series, which begins by reviewing the work of Gardner 
and others on Parental Alienation Syndrome (PAS), integrating the concept of PAS 
with research on high conflict divorce and related literature. In 1985, Gardner coined 
the term Parental Alienation Syndrome to describe a distinctive family response to 
divorce in which the child becomes aligned with one parent and preoccupied with 
unjustified and/or exaggerated denigration of the other, target parent. The 
phenomenon was widely observed and independently reported by other legal and 
mental professionals, though some contributors used different terminology, such as 
“Medea syndrome,” “overburdened child,” or simply “parental alienation.” In severe 
cases, the child’s once love-bonded relationship with the rejected/target parent is 
destroyed. Expert testimony on Parental Alienation Syndrome (PAS) in legal 
proceedings has sparked debate. The Spectrum of Parental Alienation Syndrome 
seeks to shed light on this debate by pulling together what is known in Parts I and II 
and presenting research-based information on interventions for interrupting 
alienation in Part III.

Part I includes a discussion of important social changes in the treatment of divorce 
and custody which have contributed to the rise of the PAS phenomenon, and the 
controversy about how PAS should be viewed. The latter half of Part I is devoted to 
parents who induce alienation. This section begins with a discussion of gender, a 
controversial issue since the majority of alienating parents appear to be mothers, 
according to many different contributors. This is followed by an examination of the 
motives, behaviour and psychological characteristics of alienating parents, as well 
as special strategies for achieving alienation such as false allegations of abuse, 
parental abduction, and manipulation of the child’s medical care to block visitation. 
Part II contains sections devoted to the child in PAS, issues involving the 
target/alienated parent, the contribution of third parties to the alienation agenda, and 
PAS in the legal arena. Part III presents the results of a follow-up study, which 
examines the efficacy of various structural and therapeutic interventions for 
interrupting alienation.

Deirdre Conway Rand, Ph.D., is a forensic psychologist who specializes in complex 
forms of psychological abuse, including Munchausen by Proxy and Parental 
Alienation Syndrome. She and her husband, Randy Rand, Ed.D., conduct brief, 
intensive interventions for successfully reuniting severely alienated and abducted 
children with the target/left behind parent.

Reference for Part I:

Rand, D.C. (1997a). The Spectrum of Parental Alienation Syndrome Part I. 
American Journal of Forensic Psychology, 15(3), 23-52.
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THE SPECTRUM OF PARENTAL ALIENATION SYNDROME (PART II)
Deirdre Conway Rand, Ph.D.

Spectrum Part II begins with a discussion of the child in PAS, addressing such topics 
as the child’s alignment and enmeshed relationship with the alienating parent, 
developmental issues which may affect alienation and visitation refusal, the child’s 
active contributions to the PAS, and PAS as a form of psychological maltreatment. 
This is followed by a section on the target/alienated parent in PAS. Since the target 
parent is commonly found to be the father, gender issues are discussed here, too. 
Topics such as the struggle for paternal identity and the emotional impact of 
involuntary child absence on fathers are explored, along with factors at the time of 
separation which put both mothers and fathers at risk for becoming a target parent. 
The special problems faced by target parents falsely accused of abuse are also 
discussed. Target parent behaviors which may contribute to alienation, or help 
mitigate it, are outlined. The next section focuses on the potential contribution of 
third parties who become involved, such as extended family, new partners, 
therapists, child protection workers, and even cults. Like the alienating parent, these 
individuals may be an important source of social influence on the child, thus an 
overview is provided of the research showing how children’s behavior can be 
shaped by leading and suggestive questions, repeated interviews, and interviewer 
bias. The remainder of Part II is devoted to PAS in the legal arena, where much of 
the controversy over PAS originates. Opinions on several important questions are 
discussed. Should PAS testimony be admissible in court? Do judges give to much 
weight to expert testimony in making rulings about custody, visitation, or criminal 
misconduct? Do psychological experts have a constructive role to play in educating 
the court about PAS as an alternative hypothesis to explain a child’s vehement 
rejection of a once loved parent? Custody evaluators emphasize the need for careful 
forensic evaluation in these complex cases. cases. Judges recommend hearing and 
evaluating the evidence to determine whether there is a specific match with PAS 
testimony.

Deirdre Conway Rand, Ph.D., is a forensic psychologist who specializes in complex 
forms of psychological abuse, including Munchausen by Proxy and Parental 
Alienation Syndrome. She and her husband, Randy Rand, Ed.D., conduct brief, 
intensive interventions for successfully reuniting severely alienated and abducted 
children with the target/left behind parent.

Reference for Part II:

Rand, D.C. (1997b). The Spectrum of Parental Alienation Syndrome Part II. 
American Journal of Forensic Psychology, 15(4), 39-92.
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THE SPECTRUM OF PARENTAL ALIENATION SYNDROME PART III:
THE KOPETSKI FOLLOW-UP STUDY

Deirdre Rand, PhD., Randy Rand, Ed.D., Leona Kopetski, M.S.S.W.

Spectrum Part III presents the findings of a follow-up study designed to evaluate the 
efficacy of various structural and therapeutic interventions for interrupting Parental 
Alienation Syndrome (PAS) towards the severe end of the spectrum. Follow-up was 
obtained on 45 PAS children from a custody evaluator’s practice.
Based on the information obtained at follow-up, children were divided into one of 
three outcome groups: Interrupted Alienation; Mixed Outcome; and Completed 
Alienation. For each group, the evaluator’s recommendations and/or the court’s 
orders regarding custody, visitation, and therapy were analyzed, and the child’s 
adjustment and relationship with both parents at evaluation and follow-up were 
compared. Children in target parent custody post-evaluation had relationships with 
both parents at follow-up, unless the alienating parent was too disturbed. Children 
who had enforced visitation with the target parent usually maintained relationships 
with both parents as well, and sometimes chose to live with the target parent when 
they were older. In addition, successfully interrupting alienation usually involved 
setting limits on the alienating parent’s behavior and following through with 
consequences for non-compliance with court orders. Children in the Completed 
Alienation Outcome Group were in the custody of the alienating parent both before 
and after the evaluation, even if that was contrary to the evaluator’s 
recommendation. Alienating parents in Completed group were able to block 
visitation and violate court orders with impunity. Orders for therapy and gradually 
increased visitation as the primary intervention were ineffective for interrupting 
alienation and sometimes made things worse.

Deirdre Conway Rand, Ph.D., is a forensic psychologist who specializes in complex 
forms of psychological abuse, including Munchausen by Proxy and Parental 
Alienation Syndrome. She and her husband, Randy Rand, Ed.D., conduct brief, 
intensive interventions for successfully reuniting severely alienated and abducted 
children with the target/left behind parent.

Randy Rand, Ed.D., is the test developer of Behavioral Personnel Assessment 
Devices, a pre-employment video test used by public safety departments throughout 
the United States and Canada. He has developed a brief, intensive intervention for 
successfully reuniting severely alienated and abducted children with the target/left 
behind parent and works with the National Centre for Missing Children.

Leona M. Kopetski, M.S.S.W., was the founder of a private clinic for divorced 
families in Colorado. The team model she developed for custody evaluations 
became the standard for the state. The early alienation cases she encountered in 
the 1970’s led her to create her own body of work on parental alienation, as well as 
a paradigm for helping children maintain relationships with both parents.

Reference for Part III:
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Rand, D., Rand, R., and Kopetski, L. (2005). The Spectrum of Parental Alienation 
Syndrome Part III: The Kopetski Follow-up Study. American Journal of Forensic 
Psychology, 23(1): 15-43.
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Untangling the Complexity of Parental Alienation
by Laurence Norwin-Allen

The Problem

Family Court Judges and other professionals typically misunderstand Parental 
Alienation and view it as if it is one “thing” which they term, “Intractable Hostility”.  A 
Court’s Finding of “Intractable Hostility” is nothing more than a statement of failure of 
the Court to protect the children from “Significant Harm” (as defined by the UK 
Children Act 1989) (01).  It is also a Statement of ignorance which usually leads to a 
Family Court Judge getting it “Exactly Backwards” (Dr. Steven Miller) (02); Urgent 
Mandatory Child Protection Procedures being ignored and not investigated, 
the children’s custody being given to the abusive Alienating Parent; and the Targeted 
Parent, including all their side of the children’s family being removed from the life of 
the children.  

The Failure to Report a disclosure, suspicion, allegation or evidence of Child 
Abuse, by ANY adult (including Judges), to the appropriate authorities, (the Police 
do all criminal investigations of Child abuse in UK) is defined as Negligence. (UK 
Children Act 1989) (01).    Making a False Allegation of child abuse against the 
child’s other parent is always Child Psychological Abuse, as well as whatever 
abuse is alleged, as it forces the child into inappropriate invasive questioning by 
investigators and usually inappropriate invasive examination by medical personnel.

Whenever Alienation is Pure or Severe, the Targeted Parent is always the better 
Parent as well as the more Mentally Healthy of the two. (Dr. C. A. Childress) (03)

Parental Alienation is NOT one thing.

It is the summation of FOUR Ranges or Spectra of Behaviours.

Some people think that every case is different – this shows a complete lack of 
recognition of the COMMON FACTORS (08) in the presentation of every case, as 
well as lack of recognition of the Universal Set (Maths Set Theory) of Strategies used 
to perpetrate the abuse of the Children and Targeted Parent (This is illustrated by the 
document entitled “167 Red Flags of Parental Alienation.” 10 or more in the subset, 
or single case, indicates that Parental Alienation is present.  There are now more 
than 167 known strategies.) (18)

While before 1949 when Parental Alienation was reported from a family court in 
America it was unrecognised. Only after Dr Gardner recognised the COMMON 
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FACTORS of eight manifestations of symptoms in all Alienated Children, but made 
the same false inductive argument that it was gendered, from the few known 
cases at that time, as Dr Ira Daniel Turkat, (Lawyer) who called the phenomenon, 
“Divorce Related Malicious Mother Syndrome.” (04)

Only in 2015, when some of Albert Einstein’s letters came up for auction in California 
was it realised that he had offered his ex-wife the money from his Nobel Prize, in 
1922, if he could see his children.  Albert Einstein was a Targeted Parent.  Proof 
that Dr. Gardner was wrong in thinking it was a new phenomenon in 1985. 

 Once it could be recognised, enough cases came to light to statistically state that 
the phenomenon of Parental Alienation is NOT gender specific, but not before 
many ad hominem attacks had been made against Gardner and disbelief that 
Parental Alienation is real reigned, to the serious detriment of millions of children.

Dr Craig Childress reconceptualised Attachment Based Parental Alienation from 
well-established and incontrovertible psychological principles, thus defeating all the 
naysayers; leaving only the Densans.    However, the Attachment Based Parental 
Alienation model, or AB-PA for short, treats all alienators as if they are Obsessive 
Alienators with a Personality Disorder.  This is clearly not the case.

As a tool to distinguish between Active Alienators and Obsessive Alienators (those 
with a Personality Disorder), then the AB-PA Extended Diagnostic Sheet will work at 
100% efficiency, BUT if applied to all cases of Divorce Conflict it will throw up an 
amazingly high number of False Negatives because the percentage of adults in the 
population with a relevant Personality Disorder is between 4.5% and 20%. (These 
people think they are perfect so never self-present for treatment, thus statistics are 
most difficult to collect.)  A False Negative result to a Family Court means another 
family of children have their custody given to the Enmeshed and Abusive Alienator, 
and the Better Parent is cut out of the children’s lives.

The Solution

Firstly, when confronted with an overwhelming amount of information, we classify the 
information into parts (often called Classes) which are small enough to study 
separately, just as Carl Linnaeus published in 1735, He split all organisms into three 
Kingdoms viz., Animals, Vegetables and Minerals as the three highest classes 
termed Kingdoms. As knowledge grows the definition of each class may change; 
currently the USA splits all organisms into six Kingdoms, whereas here in the UK we 
use five.  Linnaeus’s original classification lingers as a parlour game, “Is it animal, 
vegetable or mineral.”

Secondly, we may be trying to describe a phenomenon which varies or is not 
constant with time.  Such a thing, for example, is Narcissism.  Psychologists have 
invented Diagnostic Instruments (questionnaires) which when answered to a person 
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who is a qualified psychologist will give a score, based on how many traits are 
present in the person.  The ones I have seen consist of 40 questions. Nearly 
everybody would score a very low score; but to be given a diagnosis of Narcissism 
you would have to score over ….... Ah! Now that depends on which Country you are 
in.  Between the UK and the USA, it varies from 23 to 26 out of 40, and who knows 
how much the rest of the world is consistent with this inconsistency.  Narcissism is 
not a fixed binary of either Yes or No.  Some people are clearly more Narcissistic 
than others.

Thirdly, wherever we look, we are dealing with a certain amount of uncertainty, or at 
least blurred edges to whatever we ascribe the boundaries of a concept.  This is 
exactly like a rainbow; most people recognise Seven Colours in a rainbow, whereas 
in fact there is an infinite variation of frequencies of light-waves within our visible 
range. Other animals have different visible ranges and so see it differently.  We call 
this type of range, a Spectrum, where you can either think about it in clumps 
(colours in the rainbow) or as a continuously varying criterion along a line (the 
varying frequencies of the light waves).

The First Spectrum of Parental Alienation (Severity)

1

Range Mild Moderate Severe

Other 
names

Type 1 / Naive Type 2 / Active Type 3 / Obsessed

Motives
Anger / Revenge / 
Emotional Hurt.

Anger / Revenge / 
Ignorance / 
Deficient or 
Abusive Parenting 
Model from their 
own Childhood. 
(e.g. 2nd generation 
PA)

Narcissistic / 
Borderline 
Personality 
Disordered 
individual with 
Psychotic 
Delusions.
Filicide a 
possibility.

Brief 
Description

Self Realisation of 
behaviour. 
Immediate 
retraction.
Negligible Damage 
done to Children

Aware of motives 
against Targeted 
Parent.
Ignorant of 
Damage to 
Children.
Short term Severe 
Alienation of 
Children.

Psychotic Delusion. 
(06). Pathological 
Enmeshment with 
children.  Complete 
lack of Empathy, 
lack of Boundaries. 
Role Reversal 
Relationship with 
children.  Total 
Projection of 
Blame.
Filicide a 
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possibility.

Appropriate 
Professional 
Response

Never usually 
appears to 
professionals.

Parents susceptible 
to education, 
respectful of Court 
& Orders.
SPIP, NYAS or 
other Parenting 
Education 
appropriate.
Typically, a Type 2 
will have an 
Epiphany during 
parenting 
education.

Counter-Intuitive 
presentation to 
Professionals. (13)
Immediate Criminal 
Child Protection 
Response, 
mandatory as for 
any Severe Child 
Abuse. (01) 
Safeguarding must 
take priority over 
any Civil Court 
Custody issues. 
(09) (07)
Filicide a 
possibility.

Criminal 
Aspects

Actus Rheus 
Negligible.
Mens Rea Zero.

Actus Rheus 
Present.
Mens Rea 
Negligible.

Actus Rheus 
Present
Mens Rea Present

The best heuristic (non-diagnostic) description I have seen for this 1st Spectrum is 
the Three Types of Parental Alienators by Dr. Douglas Darnall, Ph.D.  (05)

In the Criminal Court System, BOTH the Actus Rheus and the Mens Rea have to be 
proved beyond reasonable doubt in order to obtain a conviction.  If the UK made 
Parental Alienation a Criminal Offence, then only about 20% of Alienators could 
possibly be convicted. 

There is a world of difference between Moderate and Severe Alienators; not all 
Severe Alienators have a Personality Disorder.  Dissociative Identity Disorder and 
Psychopathy have been known to cause Severe Alienation.
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The Second Spectrum of Parental Alienation (Purity)

2

Hybrid Pure

Both Parents with or without 
Other Adults exhibiting 
Alienating Behaviours at some 
level.

One Parent and All other 
Adults exhibiting normal range 

parenting with children;
and One Parent only 

or ONE Other Adult singly 
exhibiting Alienating 

Behaviour.
ALL children will experience Parental Alienation and 

having half their family cut out of their lives wherever their 
Significant Adults are on this Spectrum.  (Child Protection 

Procedures instigated with reference to Spectrum 1.)
←----------------- Filicide  a  possibility.  -------------------→

The Second Spectrum will depend on how low or high each parent would score on a 
test, for example, a test for Narcissism as described above.  Having two parents with 
high, but not diagnosable, scores for Narcissism will produce Hybrid Alienation, 
probably each Type 2.  One parent with a low score and the other parent with a 
score above the diagnosable level will produce Pure Alienation, one parent Type 3 
on the other end of the Second Spectrum.  Recognition of this Spectrum should 
direct the Professional Response.

Some parents are so damaged by Domestic Violence especially following years of 
denigration, and other Narcissistic type Abuse. This sets them up to retaliate in kind, 
when they haven’t previously, with a consequent effect on their children.  Time is of 
the essence, as there is evidence from research that the length of time the children 
are in this atmosphere is proportional to the damage to the children.

“Delay is the biggest enemy of the lot.” Judge Stephen Wildblood QC. (10)
Support must be given to the Children and the Targeted Parent at the earliest 
possible opportunity.
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The Third Spectrum of Parental Alienation (DV by Proxy)

3

Capable of Co-Parenting Domestic Violence by Proxy

Both Parents and current 
partners going to the children’s 
parents’ evenings with their 
children, at their school.

Parental Alienation as a way of 
getting at ex-partner, using the 
children as weapons, once 
there is no direct contact with ex-
partner.

No physical abuse during or 
after the relationship.

Physical attacks by Flying 
Monkeys on Targeted Parent by 
people s/he has never met 
before.  Usually NOT recognised 
as Domestic Violence or 
reported as such.

Police never involved.

Alienating Parent Setting up a 
false situation so the Police 
arrest Targeted Parent in front of 
the children. (Police used as 
Proxy for Domestic Violence)

Custodial parent supports 
career of non-custodial parent, 
induces pride in achievements 
of ex-partner, in the children.

Custodial parent takes children 
to Employer and makes false 
allegations of abuse on the 
children against the employee 
parent, to employer in front of 
children so they pick up 
Employer’s induced reaction to 
their other parent.

Realisation that in-laws, after 
divorce, are still the children’s 
grandparents, continue 
amicable relationships.

Relatives are told the same 
false allegations as used to get 
custody in the Court.  Physical 
attacks on relatives who try to 
continue grandparent roles.

Social Workers rarely involved.

Social Workers are mostly 
devoid of training and almost 
always take on board lies as 
fact. (Lies are designed to be 
believed, truth is not) (13)

Custodial parent will update 
School with any changes in 
contact details of non-custodial 
parent. Schools are expected 
to have both parents’ details in 
case of accident of parent, or 
urgent needs of child and 
custodial parent not 
contactable.

Schools are frequently told that 
a Targeted Parent has no 
Parental Rights and are Ignorant 
enough to believe this, despite 
Government Guidance for 
Schools.  Schools then collude 
with Child Psychological Abuse, 
and abuse against Targeted 
Parent and child.  (14)

As above until the child is 13 Doctors / Dentists make or are 
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when the child can ask for 
confidentiality.

induced to make the same false 
assumption as Schools.

Ministers use their pastoral 
skills to solve minor family 
problems.

Alienating Parent convinces 
local Religious Elders that 
Targeted Parent has (any of the 
common False Allegations or) 
offended in some way. This 
causes the Elders to invoke their 
own dogma.  This is the religion, 
an authority figure to the 
children, committing Alienation 
which is Child Psychological 
Abuse. (DSM-5 & ISD-10/11)   
Also “honour” killings.
Predictable by how each religion 
teaches that an Apostate should 
be treated.

Well-adjusted children of 
divorced parents, knowing all 
sides of their families as they 

grow up.

Filicide a possibility
(09) (07)

The Fourth Spectrum of Parental Alienation (Consciousness)

4

Conscious Subconscious Unconscious

Recent Example 
of Filicide
During the trial, 
jurors heard that 
Samira Lupidi 
stabbed her two 
children nine 
times each with a 
25cm (10in) 
kitchen knife 
before telling staff 
at the women’s 
refuge  : “If I can’t 
have them, he 
can’t have them 
either.”

Judge, “You had 
formed a 
delusional belief 
that you were in 
danger of being 

In the field of 
psychology, the 
subconscious 
refers to that part of 
consciousness that 
we are unaware of. 
It is information that 
we are not actively 
aware of in the 
moment, but that 
can influence us 
nonetheless, such 
as things that are 
heard, seen or 
remembered.  (11)

The unconscious 
mind, on the other 
hand, is a term 
coined by Freud to 
refer to a part of the 
mind that cannot be 
known by the 
conscious mind, 
and includes 
socially 
unacceptable 
ideas, wishes and 
desires, traumatic 
memories and 
painful emotions 
that have been 
repressed.(11)

According to Gavin 
De Becker, 
“instinct” is a result 
of the 
subconscious. In 

According to Freud, 
the repressed 
thoughts and 
feelings in the 
unconscious 
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killed and that you 
were going to be 
abandoned and 
that you would not 
see the children 
again.”

“It does not take 
much imagination 
to know what 
happened in that 
dreadful scene, 
and the way in 
which Jasmine 
died has 
traumatised their 
father who has 
only just learned of 
it.” (12)

his book “The Gift 
of Fear,” he writes 
about how an 
individual’s 
subconscious can 
process information 
and make them 
act out of fear, 
without the 
individual fully 
understanding why 
they are acting that 
way.  (11)

could make a 
person unwell. He 
also claims it 
influences all 
behaviour and 
decisions, even 
though we are 
unaware of it.  (11)

Unresolved Trauma in the Alienator’s 
youth develops into Cluster B 

Personality Disorders (in Severe 
Alienators) which have the underlying 

fears of Inadequacy and 
Abandonment.  

←----------------- Filicide a possibility.  -------------------→

Incidences of Children being killed by an alienating parent seem to be making 
the news, somewhere in the world, more than once a month.   As in (12).

Even one of the best, most committed and most knowledgeable Family Court Judges 
in the UK, Judge Stephen WildBlood QC, treats the Child Psychological Abuse of 
Parental Alienation as if it is a Custody decision, when he talks of “Changing 
Residence,” and the considerations that have to be included in making the decision 
to change custody. (10)   19:25 minutes into the video.   Severe Parental Alienation 
is a Child Protection Issue, NOT a custody issue. (09) Children Act 1989 S1(1) 
applies. The same Act states that it is Negligence for any adult to fail to report 
any allegations, suspicions or evidence Child Abuse to the proper Criminal 
Authorities, i.e. the Police.  

False accusations are child abuse in themselves.

On 14 September 2017 the President of the Family Division, Sir James Munby, 
issued the following circular in respect of revised Practice Direction 12J which comes 
into force on 2 October 2017.  (15) (16)

Judge Stephen WildBlood QC, was speaking on the 14th October 2017.  (10)

The revised Practice Direction 12J clearly defines Domestic Abuse to include 
Psychological Abuse and Coercive Behaviour which covers Parental Alienation in 
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Section 3 of the Summary at the beginning of the document. See also (07) (09)

February 2017 Anthony Douglas, chief executive of the Children and Family Court 
Advisory and Support Service (CAFCASS), nails the label, “Parental Alienation”, 
and defines it as Child Abuse.  (17)

The French, with their Investigative Legal System automatically refer any 
accusations to the Police. Any parent making a False Accusation against the 
other parent is NEVER awarded custody.  In the UK the first parent to a 
Solicitor claims Domestic Violence as this gives them automatically £8,500.00 
of Legal Aid and precludes the other parent from such support.

There is No Excuse for colluding with a child abuser, whatever sort of 
Professional you are

How many more children have to die before all professionals, including 
Judges, WAKE UP?

______________________________________________________________
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http://endparentalalienation.com/
http://www.endparentalalienation.weebly.com/uploads/3/1/0/9/31091731/eight_symptoms_of_parental_alienation.pdf
http://www.endparentalalienation.weebly.com/uploads/3/1/0/9/31091731/eight_symptoms_of_parental_alienation.pdf
http://nomoresecretsandlies.blogspot.co.uk/p/eight-primary-manifestations-of.html
http://www.socialworktoday.com/archive/102708p26.shtml
https://www.apsac.org/assets/documents/apsac%20position%20paper--revised%2013.pdf
https://www.apsac.org/assets/documents/apsac%20position%20paper--revised%2013.pdf
http://www.health24.com/Mental-Health/Brain/Neurological-conditions/12-types-of-psychosis-20130711
http://www.health24.com/Mental-Health/Brain/Neurological-conditions/12-types-of-psychosis-20130711
http://www.parentalalienation.com/articles/types-alienators.html
http://fact.on.ca/Info/pas/turkat95.htm
http://drcachildress.org/asp/site/parentalalienation/index.asp


http://www.apa.org/news/press/releases/2014/10/psychological-abuse.aspx 

(10)  Judge Stephen WildBlood QC, Parental Alienation Workshop held in 
London on 14th October 2017.  21:40 minutes in this video;-
https://www.youtube.com/watch?v=VJTMjUTsd1Q&feature=youtu.be 

(11) Subconscious vs. Unconscious mind

http://www.diffen.com/difference/Subconscious_vs_Unconscious_mind 

(12) Mother jailed for killing two daughters at women's refuge (Sentence – 
Minimum of 24 years for Filicide.)

https://www.theguardian.com/uk-news/2016/may/17/mother-jailed-for-life-for-killing-
two-daughters-at-womens-refuge 

(13) Parental Alienation’s long list of counter-intuitives

https://thealienationexperience.org.uk/2015/07/31/parental-alienations-long-list-of-
counter-intuitives/

(14)  Understanding and dealing with issues relating to parental responsibility 

Departmental advice for maintained schools, maintained nursery schools, 
academies, free schools, local authorities and dioceses.  January 2016

https://www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-
responsibility 

(15) On 14 September 2017 the President of the Family Division, Sir James 
Munby, issued the following circular

http://www.familylawweek.co.uk/site.aspx?i=ed180107  

(16) The substituted Practice Direction 12J comes into force on: 2 Oct. 2017.

https://www.judiciary.gov.uk/wp-content/uploads/2017/09/presidents-circular-
domestic-abuse-pd12j-substituted-pd-20170914.pdf 
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https://www.judiciary.gov.uk/wp-content/uploads/2017/09/presidents-circular-domestic-abuse-pd12j-substituted-pd-20170914.pdf
https://www.judiciary.gov.uk/wp-content/uploads/2017/09/presidents-circular-domestic-abuse-pd12j-substituted-pd-20170914.pdf
http://www.familylawweek.co.uk/site.aspx?i=ed180107
https://www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility
https://www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility
https://thealienationexperience.org.uk/2015/07/31/parental-alienations-long-list-of-counter-intuitives/
https://thealienationexperience.org.uk/2015/07/31/parental-alienations-long-list-of-counter-intuitives/
https://www.theguardian.com/uk-news/2016/may/17/mother-jailed-for-life-for-killing-two-daughters-at-womens-refuge
https://www.theguardian.com/uk-news/2016/may/17/mother-jailed-for-life-for-killing-two-daughters-at-womens-refuge
http://www.diffen.com/difference/Subconscious_vs_Unconscious_mind
https://www.youtube.com/watch?v=VJTMjUTsd1Q&feature=youtu.be
http://www.apa.org/news/press/releases/2014/10/psychological-abuse.aspx


(17) Anthony Douglas, chief executive of the Children and Family Court 
Advisory and Support Service (CAFCASS), nails the label, Parental Alienation, 
and defines it as Child Abuse.

http://www.telegraph.co.uk/news/2017/02/12/divorced-parents-pit-children-against-
former-partners-guilty/ 

(18) 167 Red Flags or Examples of Parental Alienation 

http://www.brainsyntax.com/Home/MessageDetail/342 

Also saved in my Notes Section of my Personal Face-book Page
https://www.facebook.com/notes/10153244764533305/ 

129

https://www.facebook.com/notes/10153244764533305/
http://www.brainsyntax.com/Home/MessageDetail/342
http://www.telegraph.co.uk/news/2017/02/12/divorced-parents-pit-children-against-former-partners-guilty/
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British Family Justice Systems: child mental health, well-being, 
transparency and process.

 

A summary report of concerns in findings from a research study on the experiences 
of parents who identified themselves as alienated. 

 

Date:            June 2015 
 
Author: Dr Sue Whitcombe, Chartered Psychologist 
   HCPC Registered Practitioner Psychologists 

 

Summary report 
This summary report relates to findings in a recent research study into the 
experiences of UK parents who identify themselves as alienated from their children. 
Specifically, this report outlines those experiences which became evident during the 
analysis of the data which relate to family proceedings, encounters with the legal 
process and social care services, and concerns for children’s welfare, mental health 
and safety.   
 
These findings represent an unexpected general consensus from a geographically 
dispersed, disparate participant sample.  This consensus exists not only in the 
quantitative data, but also in the narratives provided by the participants.  This 
strength of consensus seems unusual given the sample characteristics.   
 
These findings suggest that: 
a) parents feel unheard, disempowered and pre-judged 
b) parents feel that the judicial process is biased and lacks transparency 
c) parents feel that Cafcass staff and legal professionals lack knowledge and 

understanding 
d) parents feel that this lack of knowledge and understanding, as well as the 

legal process itself, contributes to the harm experienced by their children 
e) parents feel that they are unable, and unsupported, to protect their child from 

harm 
f) parents have concerns for their child’s immediate and long term development, 

mental health and well-being. 
 
These findings suggest that further research and evaluation would be beneficial to 
determine whether children are at risk.  Such risk is identified in the literature.  As a 
practitioner psychologist registered with the Health and Care Professions Council, 
and a chartered psychologist, the researcher believes that there is an ethical duty to 
bring these particular findings to the attention of the bodies mentioned in the study.   
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These findings also suggest a number of concerns identified by this group of parents 
which may warrant further research and evaluation. 
 
The research 
The research was undertaken in partial fulfilment of the Doctorate in Counselling 
Psychology at Teesside University where it received full ethical approval.   
 
2.1. This study and its findings have been disseminated at several conferences: 

• British Psychological Society Division of Counselling Psychology Annual 
Conference 

2013: Whitcombe, S. The lived experience of alienated parents: developing a Q sort 

• British Psychological Society Annual Conference 2014: Whitcombe, S.  
Perpetual sunset: no future, no light at the end of the tunnel.  The lived 
experience of alienated parents: a Q methodology study 

• British Psychological Society Division of Counselling Psychology Annual 
Conference 

2014: Whitcombe, S. Giving voice to the silenced narratives of alienated parents 
• British Psychological Society North East of England Branch Conference 

2014: Whitcombe, S. Powerless: a Q methodology study of the 
experiences of alienated parents 

 
2.2. The following articles are currently undergoing peer review for publication in 
academic journals: 

• Whitcombe, S. (2015). Alienated parents in the UK; revealing 
experiences and developing a Q-set.  Manuscript submitted for 
publication. 

• Whitcombe, S. (2015). Exploring the lived experience of alienated 
parents in the UK: a Q study.  Manuscript submitted for publication. 

• Whitcombe, S. (2015). Powerless to parent; powerless to protect: the 
experiences of alienated parents in the UK.  Manuscript submitted for 
publication. 

 
Parental Alienation 
3.1. Parental alienation (PA) is most readily understood as a condition which may be 
a focus of clinical attention.  Depending on the individual characteristics of child and 
family this may be a Parent-child Relational Problem (V61.20) or Child Affected by 
Parental Relationship Distress (V61.29).  In some cases the behaviours of a 
caregiver may be defined as Child Psychological 
Abuse (995.51).  (APA, 2013, Diagnostic and Statistical Manual of Mental Disorders 
DSM-5) 
 
3.2. PA is characterised by a child’s strong alignment with one parent whilst rejecting 
a relationship with the other.  This rejection seems unwarranted based on a child’s 
actual experience of that parent, and evidence of a prior normal, loving, warm 
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relationship. PA is most usually apparent when there is a high level of acrimony or 
conflict surrounding the relationship breakdown, or at some later stage.  
 
3.3. The behavioural, contextual and psychological factors which increase the risk of 
PA or perpetuate PA have been consistently identified in research findings and 
clinical observations.  These include individual factors in each of the parents such as 
their personality, mental health, drug or alcohol use, parenting, relationship 
behaviour and patterns, personal coping strategies and psychological defence 
mechanisms.  Child factors include the age, developmental stage, personality and 
temperament of the child.  Contextual factors include geographical distance between 
both homes; the duration of no parent-child contact; availability of appropriate 
support; new partners/relationships; domestic violence and conflict.   Typical 
behaviours in a favoured parent include direct or indirect denigration of a parent – 
suggestions they are dangerous, have rejected the child, removing mementos and 
signs of the parent from the home, negative body language; false allegations of 
abuse or neglect; interfering with contact including arranging activities during agreed 
contact time, changing or cancelling arrangements, offering inducements not to 
attend contact; allowing or encouraging a child to make decisions about contact, lack 
of encouragement or facilitation with indirect contact, destroying or not passing on 
mail or gifts; involving the child in adult matters such as litigation and discussions 
over finances.  (Baker & Darnall, 2006; Bernet, Baker & Verrocchio, 2015; Fidler, 
Bala & Saini, 2012; Gordon, Stoffey & Bottinelli, 2008; Siegel & Langford, 1998).   
 
3.4. Key features of PA in a child are irrational anxiety and refusal or resistance to 
contact with one parent, or contact which is characterised by extreme withdrawal, or 
gross hatred and animosity.  There are often weak or frivolous rationalisations for 
their criticism of a parent and an absence of guilt over their cruelty or poor behaviour. 
A child’s behaviour may vary markedly from one situation to another.  They may be 
comfortable, relaxed and affectionate when with a parent, but may become rejecting 
of that parent when in the proximity of the more favoured parent.  There is often 
evidence of psychological “splitting” – where a child idealises one parent and 
devalues the other; one parent is “all good” and the other is “all bad”.  This is 
evidenced in an enmeshed relationship, reflexive support or strong alignment, with 
one parent.  This view can extend to family and friends of the parents.  Children 
often insist that decisions relating to their rejection or animosity towards a parent are 
their own – not shaped or influenced by a favoured parent.  Borrowed scenarios are 
sometimes evident such as the use of adult language or phrases, or the presentation 
of information or experiences which are outside the direct knowledge of a child.   
 
3.5. “Splitting” is a psychological defence which can occur when a child is unable to 
manage conflict or the mixed messages he/she receives.  On one hand direct 
experience of a parent suggests that they are loving, warm and nurturing yet other 
messages from other attachment figures (overt or implied verbal messages, 
contradictory behaviours or body language) suggest otherwise.  Due to their 
developmental stage, a child may be unable to rationalise this contradiction, and this 
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causes them anxiety.  They are unlikely to be able to verbalise the cause of the 
anxiety – because they do not understand it.  The anxiety is reduced when the 
source of the contradiction is removed - when they are no longer exposed to 
oppositional messages or conflict.  Whilst this removes the anxiety in the short term, 
the continued use of splitting has implications for psychological functioning 
throughout life.  Psychological splitting is a key feature in many significant mental 
health disorders including personality disorders and dissociative disorders. 
 
3.6. Research has identified increased clinical emotional and behavioural problems 
in alienated children as well as risks to a child’s psychological and emotional 
development.   Alienated children may display anger, withdrawal, aggression, 
defiance, rigidity and school refusal at a level that is higher than those children who 
maintain a relationship with both parents.  Depression, somatic complaints and sleep 
disturbance have also been identified.  Children may exhibit symptoms of anxiety or 
panic reactions when asked to spend time with a rejected parent and there may be a 
fear of leaving the favoured parent or concerns for the future and safety of this 
parent.  Severely alienated children may act out being rude, swearing, attacking a 
parent, destroying property or stealing.  Conduct disorder or oppositional defiance 
may be evident. (Baker, 2005a, 2005b; Baker & Darnall, 2006; Bernet, von Boch-
Gilau, Baker & Morrison, 2010; Clawar & Rivlin, 1991; Dunne & Hedrick, 1994; Fidler 
& Bala, 2010; Gardner, 1985; Johnston, 2003, 2005; Johnston, Campbell & Mayes, 
1985; Kopetski, 1998a, 1998b; Sauber & Worenklein, 2013; Waldron & Joanis, 1996; 
Wallerstein & Kelly, 1980a).   
 
3.7. Research has identified that children who experience alienation are more likely 
to have an impaired ability to sustain effective, healthy relationships throughout their 
life-course, including work and social relationships, as well as an increased 
prevalence of mental health 
and psychiatric disorders and substance misuse (Baker, 2005a; Baker& Verrocchio, 
2013; Bernet, Baker & Verrocchio, 2015; Cartwright, 1993; Johnston, 2005; 
Johnston, Walters & Olesen, 2005).     
 
3.8. PA has been conceptualised as existing on a continuum from mild to severe, 
with therapeutic and legal interventions in response reflecting the severity and 
complexity (Burrill, 2006; Fidler, Bala & Saini, 2012; Rand, 1997, 2005).   
 
3.9. Determining whether a child’s rejection of a parent is justified is a complex issue. 
Every family and situation is unique.  A careful, holistic assessment of the child’s 
needs within the particular family context is required.  This typically includes the 
analysis of longitudinal information about the individuals and the family dynamics 
from many sources – including discussions, observations, appropriate psychometric 
instruments, court papers, information from individuals and organisations who have 
experience of the child, parents or family, school and medical information.  Failure to 
accurately detect alienation and offer appropriate intervention can have serious 
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consequences for children and their transition into adult life.  (Ellis, 2007; Fidler et 
al., 2012; Jaffe, Ashbourne & Mamo, 2010).    
 
3.10. Alienation is often exacerbated in cases involving third parties, such as social 
care, therapists, support agencies and the legal system.  Lack of knowledge and 
understanding by these practitioners can lead to collusion with the alienation 
process, particularly where information and history is garnered from one parent’s 
perspective only (Garber, 2007; Kelly & Johnston, 2001; Kopetski, 1998a).   
 
Research rationale 
This research aimed to gain an understanding of the experiences of a particular 
sector of the population – those parents who felt that they were being or had been 
alienated from their child, or had been subjected to alienating behaviour (Appendix 
A). 
 
4.1. The study was informed by the researcher’s clinical work in adult and child 
mental health (primary care and secondary care services), experience in education 
and child care settings, and personal interactions. 
 
4.2. The researcher had identified that there were unmet needs and limited services 
for families experiencing conflict and hostility during separation.   
 
4.3. The researcher had identified a lack of research studies in this area. 
 
4.4. The researcher sought to have an improved understanding of subjective 
experiences, support and therapeutic needs to inform clinical practice and service 
development.  
 
Research methodology 
5.1. This was an exploratory mixed methods study.  It was not an experimental study 
which sought to prove or disprove a hypothesis.   
 
5.2. A Q methodology design was considered the most appropriate to capture both 
the subjective and intersubjective experiences of the participants.  The study 
explored experiences of thoughts, feelings, behaviours, other people, new 
relationships, the family courts, Cafcass, police, social care services, children’s 
behaviours, physical and mental health, work and finances.   
 
5.3. The Q study was supplemented by a personal questionnaire (Appendix B) which 
collected basic demographic data and information relating to residence, contact, 
court orders, family proceedings and mediation.  Interpretation of the Q study was 
facilitated by additional narratives supplied by participants. 
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5.4. The required numbers of participants for this study was 40-60.  The aim was to 
recruit a diverse sample of parents from across the UK.  To aid this, the study was 
available on-line and in a manual format.   
 
5.5. Charities Families need Fathers, MATCH Mothers and Jewish Unity for Multiple 
Parenting (JUMP) informed their members and supporters about the study, giving an 
internet link to further information.  The study was also publicised by the researcher 
on Twitter. 
 
5.6. More than 600 views of the on-line study information page were recorded. 
 
5.7. Criteria for inclusion were: 
Parents, aged 18 or older, resident in the UK 
Parents who identified themselves as alienated (Appendix A) 
 
5.8. Fifty four valid study submissions were received and subsequently analysed. 
 

  
 
Quantitative data 
Participants n=54            Male = 47             Female = 7 
Age range 32yrs – 66yrs, mean = 45 yrs and 6 months 
Geographic location  

England = 42 Wales = 5 Scotland = 7   
Parental responsibility 

Yes = 44 No = 10   
Have you been involved in private family law proceedings related to your 
child or children? 

Yes = 51 No = 3   
Did the child’s other parent repeatedly break any of the court orders issued 
by the family court? 

Yes = 38 No / not applicable = 14   
Court orders 

Direct contact = 33                                             Indirect contact = 15                         
Supervised contact = 12 

Residence with another = 13                              Residence with self = 1                    
Shared residence = 6 

Prohibited steps = 7                                            Specific issues = 10                         
Other = 13 

No order = 5 
Have you tried mediation?    

Yes – it was 
beneficial 

Yes – it was not 
beneficial 

No – my ex-partner 
refused 

No 

1 13 33 7 
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Have you been subject to false allegations of domestic violence against your 
ex-partner? 

Yes = 36 No = 18   
Have you been subject to false allegations of emotional, physical or sexual 

abuse, or neglect, against your child or children? 

Yes = 44 No = 10   
Current direct contact with child 

Yes = 12 No = 42   
Current indirect contact with child 

Yes = 20 No = 34   
Child has any contact with participant’s family 

Yes = 15 No = 39   
Time since last direct contact 

< 1 
month 

1-3 
months 

3-6 
months 

6-12 
months 

1-2 
years 

2-3 
years 

3-5 
years 

5+ 
years 

12 5 2 5 4 7 9 10 
Have you accessed advice or support from a support organisation? 

Families need 
Fathers 

MATCH  

Mothers 
Other None 

37 4 22 6 
 
 
Consensus data 
In the process of a Q study, participants rank statements according to their strength 
of feeling.  Participants in this study are not merely indicating their strength of opinion 
about each statement; they are additionally justifying this opinion in comparison to all 
of the other views they hold on their experience of alienation.  An example of a 
completed Q sort is available in Appendix C. The full set of experiences used in this 
study is in Appendix D. 
 
Unusually,  a great deal of consensus between the 54 participants in this study was 
evident from the raw Q sort data; there was a dominance of five statements: 
 
Statement 29:  I feel as though the authorities or legal system are fair, 
unbiased or supportive of me  - disagreed with by 48 participants, 25 rating this 
response as -4 or -5. 
 
Statement 34:  I found the expert witness, Cafcass or police to be biased by 
information given by my former partner – agreed with by 39 participants, 12 
rating this response as +4 or +5. 
 
Statement 32:  the legal process or Cafcass further alienated or damaged my 
child  - agreed by 39 participants, 14 rating this response strongly, as +4 or +5. 
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Statement 7:  I have no concerns about my child’s 
mental/emotional/psychological health - disagreed with by 46 participants, 32 
rating this strongly, as -4 or -5.   
 
Statement 80: My ex-partner wants to delete me/my family from my child’s life - 
agreed with by 45 participants, 21 rating this response as +4 or +5. 
 
Qualitative data 
As part of the study, participants justified their strong experiences with their own 
narrative.  Some participants also chose to include additional narratives.   
 
8.1. Participant statements relating to the legal process, Cafcass, false allegations 
and social care services: 
 
Participant 2 
The whole thing was very obvious to see for anyone who would have done the 
correct investigation and asked the right questions, but the authorities are too 
scared, or under resourced, or perhaps it is easier for them to turn a blind eye.  
 
Participant 3 
My experience of the delays in court coupled with simplistic, naïve and blinkered 
approaches of CAFCASS lead me to have continued and growing doubts over my 
daughters immediate and future mental/emotional/psychological health. I have been 
told by CAFCASS Guardian and also Contact Centre Manager "to forget my 
relationship and give up...walk away till the children are ready to see you, if they 
ever are”. 
 
Participant 4 
I am always having to prove why I haven’t done something I have been accused of.  
Innocent until proven guilty?  NEVER!.   
 
 
Participant 5 
Social services have ignored my concerns about the PA and potential emotional 
harm.  
 
No government organisation cares about the abuse these children go through. 
 
Participant 10 
I've been through the family court system twice, it's been emotionally exhausting and  
nearly broken me.  
 
My ex has all the power, she's used the legal system to support her. She's lied to the  
court and social services (since proven), yet everyone bends over backwards to 
'support' her. Although my situation is on the 'milder' end of PA, I have experienced 
false allegations of DV by my ex-wife.  My ex persisted with false allegations which 
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involved social services and police investigation. These finding were, of course, that 
there was no evidence. No action was taken against my ex-wife. She persisted with 
these false allegations into the court arena and it was only the judge that told her to 
stop.  My daughter seems to have 'grown up' far too quickly. She should be a child, 
not be subjected to police interviews and having social services talking to her and 
my ex-wife sharing information about court proceedings with her and bad mouthing 
me. Hardly 'in the child's best interests' eh. 
 
Participant 12 
The legal system is very clearly biased against the father. There is no presumption 
that a man can be as good a parent as a woman which is not true at all. My ex only 
has to put on the tears and claim abuse to get her way. In my case even though I've 
been the one assaulted by her family she can still claim domestic abuse without any 
evidence to get the treatment she’s looking for. 
 
The legal system doesn’t help by declaring that once you are separated the fact you 
spend every day with your child doesn’t count and you have to start by only seeing 
them for a few hours every week - giving my ex time to work on the children and turn  
them against me.   
 
Participant 13 
 … it is becoming increasingly more common for courts to judge mothers and believe  
false allegations against them by ex-partners.  Mothers are judged more harshly 
than fathers and it is deemed unacceptable to simply be a “good enough” mother. 
 
Participant 14 
The only glimmer of hope that you have is that the courts will help you.  When in 
reality they do the opposite.  Your treated as a monster not a person, someone who 
hates and not loves, someone who harms and not nurtures, a taker not a provider, 
someone who is evil not kind, someone who is violent and not gentle, a potential 
threat instead of a human being. 
 
When Madeline McCann was kidnapped, the whole world helped her parents, and 
the pain on their faces, and the tears they shed were seen by the whole world. Now 
imagine your child being taken, and when you ask for help, you get treated like an 
animal and  told that the kidnappers are doing the right thing and you should go 
away and deal with it.  The way that the non-resident parent is treated is inhumane, 
and barbaric. 
 
Participant 15 
On an individual and organisational level the family law system has demonstrated 
every time, in over 50 court hearings, excessive prejudice towards me.  
 
Participant 17 
I am a childcare professional who was employed by social services – I was accused 
of emotionally damaging my children as I’m a ‘control freak’ according to my ex, she 
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also accused me of being a child molester yet nobody has contacted the police or 
my employer (I work with children) this was all to try stop contact with the kids. 
 
It's disgusting it's not recognised in the U.K- The family law system is perfect for 
what it was set up for- keeping solicitors and judges rich and unaccountable. 
 
Participant 20 
From the first court hearing anything that is said feel on deaf ears but all that said 
and stated in court by mother was believed and it was up to myself to prove the lie's 
to false, no evidence was given to support the mothers claims but the allegations 
were believed. 
 
Have done the court trail just to have child’s mother break order after order doing 
nothing but taking money for her doing so and making another order, the orders are 
a waist of space and this lady has destroyed our child education, self-esteem and 
over all wellbeing with the backing of the courts.   
 
Participant 21 
Unfortunately, my children have been let down by their Mother, her family and the 
entire legal system . 
 
I've fought through a gravely inept and sexist judicial system to find that Mothers can  
lie about everything and court orders are meaningless to them.  She even got my 
boys to lie to a Judge about me, and got them to make statements about me 
threatening to drive into a river with them! Sadly nothing is done......   
 
Participant 22 
The Courts just thought that time would heal.  It doesn't, it just gives your ex the 
chance to alienate more.    
 
Participant 23 
Cafcass were very biased , I have many statements plus private notes of Cafcass 
officer at the time. I was in the process of taking Cafcass officer to court for lying . 
Evidence can be supplied. The police were not bias on one occasion ,but bias on 
another. 
 
Cafcass had the power to end my sons abuse but through lack of insight could not 
see what was happening.  
 
[I] was stripped of my obligation to protect my child by the authorities Cafcass and 
judges barristers you name it I was stopped from carrying out my obligations as a 
mum . 
 
Participant 24 
I had many thoughts of ending it all as social services were on a personal witch-hunt  
against me and documents proved it. 
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Participant 25 
I have been viewed and treated like a bad person, feel as if I am on trial.  I have 
known criminals be treated better. I served 13 years in the police service and I am 
appalled by the 'system'.  The fact that you do not have a voice and the court has 
shown no regard to me is damning.    
 
I know my child hates me as he has said this and CAFFCASS are happy to present 
this evidence to the court and not consider the reason of why? They have made their  
report to make it sound as if I am a bad person to justify themselves. 
 
Participant 26 
Social services take no interest, Cafcass appear prejudiced and refused to consider 
evidence demonstrating harm being caused to the children.   
 
Participant 27 
Cafcass have been very good and supported me all the way. 
 
Participant 28 
Cafcass, and the courts treat fathers as "Guilty" until proven innocent, and treat a 
Mother as "perfect" - no flaws. They are simply out of date with modern parenting 
that involves both parents. They are also very clearly "gender" biased. It is easier for 
them to believe in the concept of a feckless father, than that of a caring father.   
 
Sadly our society isn't ready to hear that mothers abuse children, Their abuse is 
mostly emotional and psychological abuse by brainwashing them, e.g. alienation, 
and the court infrastructure is set up to ensure that the child is "owned by", or "the 
property of" the mother. Parenting is perceived only to be the responsibility of the 
mother, whilst the father is only expected to be the "ATM" (money machine). 
 
Participant 29 
Cafcass were useless, the comments made by Cafcass in court after meeting my 
daughter for 45 minutes destroyed 10 years of contact and court battles. 
 
Participant 30 
There is an urgent need to address PA in the legal system. CAFCASS is untrained, 
and therefore their actions are detrimental to the children's interests.  The impact of 
CAFCASS was severe, and damaging to them [P30].    
 
Participant 31 
Courts, school, charities, medical professionals - it's a battle to get any of them to 
speak to you or treat you other than as an outcast.  Very much guilty until proven 
innocent.  Court system (Scotland) useless in supporting equal rights for fathers. 
 
Unless the alienating parent starts to cooperate (by choice or compulsion) there is 
nothing the alienated parent can do to break the alienation.  Until the courts realise 
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this, alienated parents are condemned to a life away from their child(ren) – and the 
children are denied one of their parents, effectively sanctioned by the court system .  
 
Participant 33 
Parental alienation and criminalisation of fathers is frequently abused by mothers 
and supported by the current legal system and government offices. 
 
I decided not to expense 'good' money on 'bad' problems.  Last time I asked, the 
legal cost for an order to take my daughter on holidays was around £4,000. I find this  
absolutely ridiculous.    
 
Participant 34 
My daughter is only 13 months old. CAFCASS initially said that she was too young 
to experience any emotional/psychological problems, including parental alienation, 
and contact with her father (me) was not important until the age of 4. This was 
essentially overturned in court and there is now a suggestion that my daughter has 
suffered harm through either poor contact quality and lack of contact. My ex has also  
made allegations about my ability to care for my daughter to the police, but these 
were later found to be false. There seems to be a complete lack of knowledge or 
ignorance on the effects of parental alienation on babies, with many professionals 
assuming that a father has no role in a baby's life and hence support the alienation 
actions of the mother. 
 
I have been in court for 13 months, having spent over £8,000, and have been told 
that I will probably be in court for the next three to four years. 
 
Participant 39 
I realised maintaining the battle through the courts with my ex who involved my 
children in every aspect of proceedings which was completely inappropriate for them  
was continuing to damage them which I did not want any longer.  I was therefore 
forced to make a Judgement of Solomon and stop proceedings in their best 
interests.  In essence I removed the "fuel from the fire" from my ex which he would 
have continued with otherwise to justify his beliefs and position  
 
Participant 40 
I feel even with such clear guidance and research made available for any 
professional involved in the FJS regards implacable hostility or parental alienation 
the issue will continue to be dismissed and the resident parent will be favoured by 
any decision made in the courts. 
 
Participant 41 
The court does not seem able to enforce contact and shared parenting order swiftly 
and decisively in my experience. My case was always handled politely by the District  
Judge but the mother consistently sabotaged any efforts to resolve the matter.  
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Participant 42 
Parental alienation has been reported by school but ignored by the Court and 
CAFCASS. Social Services are incompetent and even decided "nfa" to an 
independent referral that 8 year old daughter threatened suicide because of abuse 
by her mum and Social Services.  
Currently Social Services are undertaking independent investigation and there is a 
Parliamentary Ombudsman investigation of CAFCASS for ignoring welfare concerns  
and bias. 
 
Participant 43 
I was left astounded and bereft that the court was unable to see or apparently care 
what was going on.   
 
Participant 45 
The legal system is only interested in the objective parts of a relationship and its 
demise.  All subjective relationship issues are of no importance to them. 
 
Participant 46 
It may be seen as wrong but due to Cafcass being at times more unreasonable and 
liars than my kids mother I have secretly recorded all my dealing with Cafcass,   
Anyone who listens to these will see how shocking and unfit these women are. 
 
Participant 47 
The Brighton County Court, and Cafcass are simply not fit for purpose.  Numerous 
visits to the Court were a waste of time.  Contact was denied.  The full story is 
horrific. 
 
Participant 49 
I believe the speed of the court process has made the situation worse.  The actions 
of the court to not act on the repeated breach of court orders. 
 
Participant 54 
Cafcass and the legal system are unsympathetic and are only interested in 
mechanically processing cases without any empathy or understanding of the 
damage they cause[54]  Cafcass and the legal system ensured that I could never 
see my children again by favouring a spurious and false wishes and feelings report.  
 
Moreover, Cafcass does not disclose the process and therefore it is virtually 
impossible to contest their decision.   
 
The resident parent has all the power to influence the children and if they are so 
predisposed can and do block any contact, yet Cafcass and the legal system do not 
take this into consideration but just go through the process and do not investigate 
why the children do not wish to see the non-resident parent.   
 
 

142



8.2. Participant statements relating to their concerns for their child’s mental health, 
development and their inability to protect them: 
 
Participant 1 
My son is horribly brain washed, like he's in a cult, it's the same psychology that's 
been used.  If I was in America, I'd try to find a de-programmer. I know what they do 
is unethical but I'm desperate and no one has any ideas at all. Sometimes I do feel 
angry at my son and feel like he needs a slap to wake him up. Most of the time, I 
fear terribly for the psychological consequences to him - when he does realise what 
has actually happened here, he may feel guilty, sad, traumatised. No matter how 
much I say it will be ok, it won't be for him. He'll be very damaged by this. His father 
has taught him to be disrespectful to me in the extreme and I'm very worried that his 
personal relationships will suffer because he's been taught to hate women.  
 
Participant 2 
I reside in a limbo, waiting for the day that my children are old enough to see the 
truth, whilst every day worrying about how this will affect them.   
 
What surprised me is how easy it was for the children to become alienated, from 
having a wonderful loving relationship with them, to them saying that they did not 
want to see me, to them saying that they hated me, took a matter of weeks. 
 
I moved to live as close as possible to my children in order for them to be able to 
have the same routine and local friends when at my house, and to make the 
handovers as easy as possible - also to be very close to their school.  I am given no 
opportunity to be alone with my children by my ex-partner.  
 
Participant 3 
I have 2 reports from an independent court appointed clinical child and adult 
psychologist that comments - she comments at length about her concerns for the 
current and future mental and physical welfare of my children - this has just 
reinforced the knowledge and understanding I had of the alienators actions and 
abuse of "our" (my) children pre and post separation. 
 
Participant 5 
My son (7 years old ) is being told I am a terrible person by his maternal 
grandparents and brother (not my son). He has been told that he sees me to much 
as it is. He sees me 5 days of 14. 
 
Participant 7 
Their mother feels it is in their best interest not to see me as it disrupts their almost 
perfect lifestyle.  I was treated badly and hardly acknowledged by my ex-partner and  
the children were made to walk away from me. I am made to feel I am of no value to 
my children and that their mother does not think of any future consequences that 
may occur from her decision and how this may affect them in their adult life. 
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Participant 8 
I believe she is so afraid they will love me more than her she will do everything in her  
power to delete positive memories from their childhoods.  
 
I am so fearful of the long term mental health damage my children will have due to 
one moment they had a loving father, the next they are told he is a danger and they 
should hate him as their mother does. 
 
Participant 10 
She has this 'emotional lock down' where when we try to broach the subject of this 
period of false allegations she just locks down and gets tearful. She obviously 
doesn't want to hurt either parent and feels torn. It's heartbreaking to see this. I just 
leave her to try and resolve this at her own pace. In the meanwhile she is hurting 
inside - and there is very little I can do. 
 
 I actually have a fair amount of direct overnight staying contact with my daughter 
and there is a shared residence order in place, however, the damage has been 
severe.  I sometimes think it would have been easier to have just walked away but I 
couldn't do that to my daughter. 
 
I feel powerless.  The trauma on my daughter has been long lasting and I feel that 
she may need to see a child psychologist in the future.   
 
Participant 12 
They are presented dirty and smelly and the little one is often in soiled nappies 
which it's clear has been on her for a while. At times the little one has been so sore 
she has screamed when I have given her cream to ease the soreness. I have has to 
treat headlice because she has refused to - and the children appear every week with  
dozens of bruises but if you say that to the court or social worker or Cafcass you are 
automatically dismissed with 'kids get bruises all the time'. 
 
If they enjoy themselves they are shouted at and I've had to leave them in tears 
while this happens because I'm at the end of my time with them. I do what I can, to 
start with I spent most of the time with my children de-programming them, trying 
them to stop hiding from my own family because of the things they had been told. 
Trying to get them to tell me anything about their life because they’d been told they 
weren’t allowed to and would be punished if they did. 
 
Participant 13 
My ex husband has made it his sole purpose to exclude me and my family from my 
children's lives. My children are brainwashed to believe that they are better off 
having no contact with me or their grandparents, aunts, uncles and cousins and that 
we are all bad people who want to destroy their lives. 
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I am extremely concerned that the trauma of losing a parent in their lives is affecting 
and will continue to affect my children's psychological health. I fear for their mental 
wellbeing as they grow into adulthood without a mother to turn to. 
 
Participant 20 
My child has next to [no] primary school education with mother consistently moving 
home and his schools to prevent me from seeing them, he has no friends and can’t 
read or write. 
 
When a parent has been away for many years from a child before you know it the 
child has been enmeshed in the hurtful lies by the other parent, the child is lost to 
that parent, child abuse of the highest order just to shut out a parent from a child's 
life. 
 
Participant 26 
My youngest has now started crying when he arrives at my home and states he has 
been told that his Mother wants his grandfather to be his Daddy. 
 
I have massive concerns – my eldest states that he feels sad when bad things are 
said about me. I feel I am losing my children. 
 
Participant 28 
I think that their alienation of me will result in them having "Men" (and other 
emotional and psychological) issues for the rest of their lives. 
 
I feel that everything I have tried to do is now interpreted in a negative manner, but i 
am also realistic to know that their alienation is akin to Stockholm Syndrome which 
has been inflicted upon them by their closest of relatives, their mother. I continue to 
try cards etc. but it always come back with venom and anger, and I have realised 
that the more I try, the more it reinforces their negative thoughts, and thus I have 
recently decided not to try anymore. 
 
Participant 32 
I do have concerns that my children have been damaged psychologically by the 
behaviour of their mother. 
 
I am not angry with my children and would never be angry with them as I know their 
behaviour is a result of years of abuse by their mother 
 
Participant 34 
My daughter was taken from me when she was 5 days old because my ex claimed I 
wasn't the father (DNA testing later proved I was) in order to stop me being involved 
in my child's life. 
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I have done everything to protect my child from harm and the NHS, Social Services, 
CAFCASS, etc, have commended me on taking the right action at the right time 
when my daughter's life was repeatedly threatened by my ex-partner. 
 
Despite my ex's long history of mental illness, threats to kill or harm herself or my 
daughter, and continual lack of cooperation with CAFCASS and the courts all likely 
resulting in emotional/psychological damage (including parental alienation), I am told  
that the various authorities and courts are essentially powerless to enforce contact 
or prevent emotional/psychological harm from continuing. 
 
Everyone agrees that I am the safer parent and present no risk to my daughter, but 
no-one is willing to transfer residence (or even allow substantial contact) until there 
is evidence of repeated abuse. 
 
My ex has threatened to kill my daughter several times and has been hospitalised 
for making these threats and has also threatened to make every effort to turn my 
daughter against me and my family in order to cause us pain. My daughter is very 
young but my ex will make her as uncomfortable as possible during contact, such as  
keeping her awake or hungry, while stopping me from letting her sleep or giving her 
food to try and convince my daughter that I am incapable of caring for her. She 
doesn't realise what damage she is doing to our daughter and all I want is for it to 
stop. 
 
Participant 39 
You cannot comprehend how a former partner can betray your own children this way  
by denying them a loving, nurturing and ongoing relationship with you and your 
extended family and friends. 
 
I do believe very strongly the impact of PA on my child's 
mental/emotional/psychological health will affect them throughout their life and not 
being in a position to help and support them is heartbreaking for me 
 
Knowing your own children have been so deeply emotionally abused and there is 
nothing you can do about it is extremely painful to live with. 
 
Having the ability to parent your own child taken away from you and losing a key 
part of raison d'etre changes you completely.    
 
Participant 42 
I have always had direct contact but my ex has persistently subjected our daughter 
to emotional abuse partly because my ex is opposed to contact (also the abuse 
stems from problems in the relationship between ex and daughter - nothing to do 
with me or contact). 
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Participant 44 
I am not able to give him life advice, to share his concerns and worries, to know how  
he really feels about the situation, about his school, to take him to the school, to take  
him to the doctor, to share his other activities.  I am starting again legal proceedings 
in the hope that will help to re-start contact. 
 
 
 

 

 

 

 
Further information 

 

Further information or clarification about the research study and this summary report 
is available from: 

 

Dr Sue Whitcombe, Chartered Psychologist 
HCPC Registered Practitioner Psychologist 
Director and Principal Psychologist 
Family Psychology Solutions CIC 
Teesside University 
Victoria Building 
Victoria Road 
Middlesbrough 
TS1 3BA 

Email: sue.whitcombe@familypsychologysolutions.org 

Telephone: 01642 384632 
 
 

 

 
The following organisations supported the recruitment of participants.  

Families Need Fathers 
134-146 Curtain Road 
London 
EC2A 3AR 

MATCH 
BM Box No. 6334 

147



London 
WC1N 3XX 

Jewish Unity for Multiple Parenting (JUMP)  
Tel: +44 (0)844 3578112  
Email: info@jump-parenting.org.uk  
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Appendix A 
Participant Information Sheet 

This research is looking at the issue of Parental Alienation.  Parental Alienation is 
sometimes called Implacable Hostility.  These terms typically refer to the intentional 
or unintentional actions, most usually by the parent with care, to turn their child or 
children against the non-resident parent.  Some of the actions and behaviours 
involved are: 

• Denying or withholding direct contact with the absent parent 

• Preventing indirect contact – letters, phone calls, texts or emails 
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• Getting annoyed or upset when a child talks about an absent parent 

• Bad-mouthing the absent parent, extended family or friends 

• Discussing adult aspects of the separation with the child – infidelity, financial 
matters, disagreements 

• Telling a child to choose between parents, sometimes saying that they can 
only love one 

• Making false allegations of abuse or domestic violence 

• Offering alternatives such as treats, sleepovers, special days out on planned 
contact days 

 
A child may: 
• Be nasty, hostile, abusive towards the absent parent 

• Reject letters, gifts and contact 

• See only bad qualities in the absent parent, extended family or friends 

• Stop seeing the absent parent after a minor disagreement, or for no apparent 
reason  

• Insist the decision to stop contact is his/her own – nothing to do with the 
parent with care 

 
If you feel that you have been subjected to any of the above behaviours, or have 
been or are being alienated by your child or children, please carefully read and sign 
the attached consent form. 

  
Appendix B 

Study Questionnaire 

 

1. Gender   M F (please circle one) 

2. Year of birth 

3. First part of postcode (e.g. for SW11 3NR enter SW11)   

 

The following questions refer to the child or children with whom you have 
experienced alienation. 

4. Do you have Parental Responsibility for your child or children?   

 

YES     NO   (please circle one)  
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5. Do you currently have direct contact with your child or children? (Please 

answer NO if you are not in direct contact with one or more of your children 

due to alienation) 

 

 YES     NO   (please circle one) 

 

6. Do you currently have indirect contact (telephone, email, text, letters) with 

your child or children?  (Please answer NO if you do not have indirect contact 

with one or more of your children due to alienation) 

 

 YES     NO   (please circle one) 

 

7. Does your child have any contact with your family?  (Please answer NO if one 

or more of your children does not have contact with your family due to 

alienation) 

YES     NO   (please circle one) 

 

8. Do you know your child’s address when they are with their other parent? 

 
 YES     NO   (please circle one) 

 

9. When did you last have direct contact with your child or children?  (If you have 

more than one child, and the response is different for each of them, please 

give the longest period of time.) a. less than 1 month ago 

b. between 1 and 3 months ago 

c. between 3 and 6 months ago 

d. between 6 months and 1 year ago 

e. between 1 and 2 years ago 

f. between 2 and 3 years ago 

g. between 3 and 5 years ago 

h. more than 5 years ago      (please circle one) 
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10. Have you tried mediation? 

a. YES – it was beneficial 

b. YES – it was not beneficial 

c. NO – my ex-partner refused 

d. NO        (please circle one) 

11. Have you been involved in private law proceedings in the Family Court, 

related to your child or children? 

 YES     NO   (please circle one) 

 

12. Regarding your child or children, which of the following court orders have 

been made : a. contact order (direct contact) 

b. contact order (indirect contact) 

c. contact order (supervised contact) 

d. no contact order 

e. residence order (other parent) 

f. residence order (self 

g. residence order (shared) 

h. prohibited steps order 

i. specific issues order 

j. other order 

k. none of the above    (please circle all that apply) 

 

13. Did the child’s other parent repeatedly break any of the court orders in 
Question 12? 

YES NO  NOT APPLICABLE  (please circle one) 

 

14. Have you initiated proceedings to enforce any of the orders in Question 12? 

YES NO  NOT APPLICABLE  (please circle one) 
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15. Have you been subject to false allegations of domestic violence against your 
former partner? 

YES NO     (please circle one) 

 

16. Have you been subject to false allegations of emotional, physical or sexual 

abuse, or neglect, against your child or children? 

YES NO     (please circle one) 

 

17. Which of the following best describes your situation? (please circle one) 

a. Initially, I had direct contact with my child.  Contact faltered at a later date.  I 

currently have no direct contact with my child;  

 

b. Initially, I had direct contact with my child.  Contact faltered at a later date.  

Contact with my child stopped for a period of time, but it has now resumed at 

a similar level to before;  

 

c. Initially, I had direct contact with my child.  Contact faltered at a later date.  

Contact with my child stopped for a period of time.  Although contact has 

resumed, it is less frequent and/or more difficult than previously;  

 

d. I have not had direct contact with my child since my relationship broke down;  

 

e. Direct contact stopped, but my child is now an adult and we see each other;  

 
f. Direct contact stopped, and even though my child is now an adult, there is still 

no contact 18. Have you accessed advice or support from a support 

organisation.   (Please circle all that apply) 

a) Families Need Fathers (FNF) 

 

b) Mothers Apart from their Children (MATCH) 

 

c) another organisation 
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d) none 

19. Please use the space below to add any additional comments about your 

experience of parental alienation. 

 

 

 

20. If you would like to be informed of the result of this study, please enter your 

email address in the space below. 

 

  
Appendix C 

The Q Sort (on-line version) 
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Appendix D 

The Q Set Statements 

1) I am treated like a criminal, as though I am a danger to my child and will harm 
or abuse them 

2) I feel the disapproval/judgement of others  

3) I fear that my child will forget our relationship/time together  

4) I know little about my child, their life or interests any more – we have little in 
common; I am a stranger in their life 

5) I feel as though my child hates me  

6) I want to protect my child; to shield them from pain or harm  

7) I have no concerns about my child’s mental/emotional/psychological health  

8) I hope that my child will seek me out in the future  

9) I want my child to know that I have done everything I can and that they are in 
my thoughts 

10) My child is my life, my drive; my love for them keeps me hanging on to hope 

11) I believe that my child is so brainwashed, it is too late to undo the damage  

12) I know my child does not love me  

13) I believe that my child is abused/punished if they speak to me/see me  

14) I have let my child down  

15) My child’s behaviour makes me feel like a monster  

16) I am resigned to never seeing my child, at least until until they are an adult  

17) This feels like a living bereavement – as though my child has died, yet I know 
they haven’t 

18) I have lost my identity as a parent  

19) I am a bad parent  

20) No-one can tell me what I have done wrong; I wonder why this is happening 
to me and my child  

21) I blame myself for giving my former partner an opportunity to remove me from 
my child’s life  

22) When I found out about Parental Alienation it was like Connect 4 – everything 
dropped into place  

23) I feel like my hands are tied; I have no power to resolve anything 
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24) I want to take my child away from the other parent  

25) I feel like an outcast  

26) I am not ready for another relationship  

27) My new relationship has suffered  

28) I chose my new relationship over my child  

29) I feel as though the authorities or legal system are fair, unbiased or 
supportive of me 

30) I was told by the courts/Cafcass to walk away from my child; they would 
come and look for me when they were ready  

31) I find it frustrating when I try to deal with my child’s school, GP, health 
services or children’s services  

32) The legal process or Cafcass further alienated or damaged my child  

33) I did not find the legal process emotionally difficult 

34) I found the expert witness, Cafcass or police to be biased by information 
given by my former partner  

35) I feel sly or subversive as I try to catch a glimpse of my child, or to maintain 
some indirect contact with them  

36) I stopped seeing my child because they rejected me  

37) I withdrew from legal proceedings because of the impact it was having on my 
child  

38) I write a blog/journal or keep gifts and letters for my child, for the day we are 
re-united  

39) I do not know whether my child receives my letters/cards/gifts/emails/texts  

40) I am fighting/struggling to remain a presence in my child’s life  

41) I do not monitor my child’s social networking activity  

42) I cannot move on with my life  

43) I have to be persistent to ensure my child’s school keeps me informed  

44) I feel I have to justify why my child does not see me or doesn’t live with me  

45) I help others in a similar situation to me  

46) I have done the best I can; I can walk down the street with my head held high 

47) Hearing positive stories from others in a similar situation makes matters 
worse 
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48) I am able to carry out my obligations as a parent  

49) I have moved to be further away from my child  

50) I feel embarrassed about my situation 

51) I write angry letters to my child and never send them 

52) I moved to live closer to my child  

53) My child has told me that they want to be with me  

54) My child is cold/negative towards me  

55) My child tells me they love me  

56) My child contacts me when they are away from the influence of the other 
parent  

57) My child only calls me when they need money  

58) I feel that my child has put up a wall  

59) The pain is horrendous, or more than I can bear  

60) Knowing my child is so near, yet we cannot even talk, is painful  

61) I feel hopeless, in despair 

62) I fear I have lost my child  

63) I am losing my enthusiasm, or my desire, for life  

64) I am optimistic about the future 

65) I am not worried about starting a new family  

66) The repeated rejection is painful  

67) I feel guilty that I’m not there for my child  

68) I feel traumatised  

69) I feel emotionally drained or numb  

70) I feel abandoned  

71) I feel shame about my situation  

72) I have sought psychological support/counselling/medical help  

73) I developed poor coping strategies; I misused alcohol or drugs or self-harmed 

74) I attempted suicide, had suicidal thoughts or made plans to end my life 

75) The stress has made me physically ill  
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76) I have had depression  

77) I have lost my home, assets, money or my possessions due to the legal costs 

78) I feel in limbo in my professional life  

79) My work has suffered; I find it difficult/impossible to concentrate on my job  

80) My ex-partner wants to delete me/my family from my child’s life  
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Cafcass, MPs, and complaints

We know that many of our enquiries relate to service users who have complained to Cafcass 
and got nowhere and have even got their MP to complain to Cafcass on their behalf, so we 
were interested to see the following recent request to Cafcass under a FOI:

Would you please inform me of the number of occasions that an MP has made 
a complaint (or supported a complaint from a service user) to Cafcass for the 
years 2014, 2015, 2016, and 2017?

Cafcass responded to say:

Please note that Cafcass does not receive complaints from MPs however Cafcass 
does received (sic) enquiries made by MPs on behalf of their constituents.

They then attached the following figures:

Year Total

2014 193

2015 174

2016 166

2017 99

Total 632

What’s interesting is that Cafcass do not regard an enquiry from an MP as a “complaint” and 
yet there is no other reason for an MP to get in touch with them on behalf of a service user. 
Unless we’ve missed something, we don’t see any service users writing to their MPs to get 
them to compliment Cafcass – all we see and hear about is the opposite.

So we can assume that these 632 “enquiries” are mostly if not all “complaints. That works 
out at 3-4 a week, every week. That’s not complaints from service users, it’s purely 
complaints from service users who’ve felt so strongly about their cases that they’ve involved 
their MP – and remember that most people haven’t got a clue how to involve their MP 
never mind one that will raise an actual issue with a 3rd party organisation on their behalf.
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Cafcass, MPs, and complaints

Massaging the figures
Is this another example of Cafcass massaging their figures and data to try to present things 
in a flattering light when actually the truth is completely different?

We think so.

But please do let us know if you’ve ever asked your MP to get in touch with Cafcass for 
anything OTHER than a complaint.

Form an orderly queue…

Original FOI Request:
https://www.whatdotheyknow.com/request/mps_and_cafcass_complaints
Voice of the Child

In a Family Law system designed for combative parents there is no real allowance for the 
views of children and any understanding of how Family Law ultimately impacts on children 
most of all.

We speak for the children in Family Law so that, finally, the children have a voice.

 (c) Voiceofthechild.org.uk 
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Cafcass- Professional Indemnity Insurance

Professional Indemnity Insurance covers the following example items:

Professional negligence – such as making a mistake in a piece of work for a 
service user or giving them poor advice
Unintentional breach of confidentiality – such as sharing sensitive service user 
or case information without permission
Defamation and libel – such as making false comments about a service user that 
damages their reputation
Loss of service user or case documents or data

As we’ve seen from Cafcass’ own complaints procedure Cafcass say that the opinion and 
recommendation contained within a Cafcass report is the responsibility of the individual FCA 
and is down to the FCA’s “professional judgement”. Cafcass rely on this to avoid any claims 
against themselves as an organisation for professional negligence arising from inaccurate 
reports, biased reporting, or damage done to families as a result.

It’s an important distinction that Cafcass are making. In effect they are saying that the 
reports are nothing to do with them; that reports are solely down to the individual FCA. This 
is extremely unusual for what is in effect a professional services organisation.

A researcher recently made a FOI request to Cafcass to ask:

“Please provide a copy of your professional indemnity insurance cover.

Please confirm whether this insurance covers your FCAs as individuals as per the 
following:

1. FCAs are covered by your professional indemnity insurance whilst in your 
employment 

2. FCAs are covered by your professional indemnity insurance after they leave your 
employment 

3. FCAs are not covered by your professional indemnity insurance

If you respond to say that FCAs are not covered as individuals by your professional 

indemnity insurance please provide any policies or training that you may have 

that  relates  to  FCAs  securing  their  own  insurance  policies  to  cover  them  as 

individuals” Cafcass responded to say:
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As an intergovernmental organisation Cafcass is exempt from the obligation to 
have Employers Liability Insurance and a certificate of exemption has been 
issued by the Ministry of Justice, a copy of which is attached.

This is interesting. The original request was quite explicit in asking for information about
Professional Indemnity Insurance and no other insurance policies. Employers Liability 
Insurance is the insurance that an employer is required to have for things like trip hazards, 
health and safety issues etc and relates in no way to the Insurance cover that the researcher 
was investigating.

So they went back and asked again, providing some additional clarification so that there 
could be no confusion.

Thank you for your reply although I am confused as to why you would respond about 
employer liability insurance (which covers things like the cost of compensation claims 
arising from employee illness or injury, sustained as a result of their work for you) and 
not about Professional Indemnity Insurance which is what I asked about.
For clarity, and as your legal team will confirm, Professional Indemnity Insurance 
covers the following example items:

– Professional negligence – such as making a mistake in a piece of work for a service 
user or giving them poor advice 

– Unintentional breach of confidentiality – such as sharing sensitive service user or 
case information without permission 

– Defamation and libel – such as making false comments about a service user that 
damages their reputation 

– Loss of service user or case documents or data

Therefore:

Please provide a copy of your professional indemnity insurance cover.

Please confirm whether this insurance covers your FCAs as individuals as per the 
following:

1. FCAs are covered by your professional indemnity insurance whilst in your 
employment.

2. FCAs are covered by your professional indemnity insurance after they leave your 
employment.

3. FCAs are not covered by your professional indemnity insurance.
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If you respond to say that FCAs are not covered as individuals by your professional 
indemnity insurance please provide any policies or training that you may have that 
relates to FCAs securing their own insurance policies to cover them as individuals

Cafcass responded:

Thank you for your email. Cafcass does not have Professional 
Indemnity Insurance for its employees.

This is worrying. But wait, surely Cafcass has professional indemnity insurance for itself?

Please provide a copy of your professional indemnity insurance cover that covers you 
as an organisation for claims against you for items such as the examples listed below:

– Professional negligence – such as making a mistake in a piece of work for a service 
user or giving them poor advice 

– Unintentional breach of confidentiality – such as sharing sensitive service user or 
case information without permission 

– Defamation and libel – such as making false comments about a service user that 
damages their reputation 

– Loss of service user or case documents or data

Cafcass responded:

Cafcass does not have professional indemnity insurance cover for employees or 
the organisation as a whole.

The researcher asked the HCPC about it:

Professional Indemnity Insurance covers people for instances of bad practice or 
negligence like those shown in the following examples:

– Professional negligence – such as making a mistake in a piece of work for a service 
user or giving them poor advice 

– Unintentional breach of confidentiality – such as sharing sensitive service user or 
case information without permission 

– Defamation and libel – such as making false comments about a service user that 
damages their reputation 

– Loss of service user or case documents or data
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Cafcass have confirmed today in response to a FOI request that they do not provide 
Professional Indemnity Insurance for any of their employees (and especially FCAs who 
were the employees specifically identified in the FOI request).

1. Please would you confirm how many social workers currently registered with you 
have said that their employer covers or provides them with Professional Indemnity 
Insurance.

2. Please would you confirm how many self-employed or agency social workers 
currently registered with you have said that they provide their own Professional 
Indemnity Insurance.

3. Please would you confirm how many employed social workers currently registered 
with you have said that they provide their own Professional Indemnity Insurance.

4. Please would you confirm how many employed social workers currently registered 
with you have said that their union registration provides them with Professional 
Indemnity Insurance.

5. Please would you confirm how many social workers currently registered with you 
have you asked to provide evidence of Professional Indemnity Insurance in line with 
your Professional Indemnity Insurance requirements for registration shown on your 
website.

If you are able to provide a breakdown of how many of these have also registered 
their employer (or if self-employed or agency; their end-client) as Cafcass I would 
appreciate it but it is not essential.

HCPC replied to say:

Social workers (in England) are not required to have a professional  indemnity 
arrangement in place as a condition of registration with the  HCPC, according to 
the Health Care and Associated Professions (Indemnity  Arrangements) Order 
2014.

The legal requirement to have in place a professional indemnity  arrangement as 
a condition of registration does not apply to social
workers in England (or social workers registered with their respective regulators 
in other parts of the UK).

This is because this requirement has been introduced by the UK Government  to 
implement European legislation which applies to all the other professions 
registered by us but does not extend to social workers.
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If an FCA hasn’t arranged their own Professional Indemnity Insurance cover or obtained 
sufficient cover through their Trade Union then they’re in danger of someone taking them to 
court for a lot of damages and having no means to personally cover the costs or any 
damages award.

If you then start to look at how Cafcass as an organisation views its training policies and how 
it monitors effectiveness of its FCAs you get a picture of an organisation hanging out its own 
employees to dry.

How to bring a negligence case against a Cafcass FCA
We’d like to know so if you know please do tell us in the comments below or get in touch. 
We suspect that it won’t be easy but we do believe that it can be done.

In order to do it you’re going to need some basics: you’ll certainly need to have made a SAR 
(Subject Access Request) for your entire file from Cafcass and you’ll need to know what 
negligent activities you’re looking for in there. You’ll also need to be able to demonstrate 
how this has harmed you and your family as a direct result of the individual Cafcass FCA’s 
negligence.

Because Cafcass say all of their reports are quality assured by a senior manager you’re going 
to need to know their name too. It may not be in the file but it should be. Remember that 
Cafcass also say that the QA of the report is also the professional judgement of the senior 
manager to try to avoid any culpability on the organisation.

You’ll also have had to follow Cafcass’ own complaints process all the way through to its 
inevitable conclusion, and almost certainly have had to escalate it to both HCPC and to the 
PHSO and their inevitable conclusions before you bring a private action.

That’s how we think you can get the ball rolling but we’re researchers not lawyers. Perhaps 
one of our friendly lawyers can comment or get in touch to correct us or to provide 
additional insight.

What’s the downside?
Lots – but in terms of Professional Indemnity Insurance the big one is that you are unlikely to 
see big pay-outs in damages – any satisfaction you derive from this will in all likelihood be 
limited to the personal assets of the individual FCA – any as such any damage claims are 
unlikely to be sufficient for you to right the wrongs brought down on your family by a 
negligent Cafcass FCA.

Unless they’re covered through their Union…
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Insurance companies are funny beasts:
If you were the insurance company providing professional indemnity cover to Cafcass FCAs 
through their membership of a Union then you would of course be very interested to hear 
about how these FCAs are not sufficiently trained, how there is no real governance within 
Cafcass, and how the organisation itself passes all the responsibility down to the individual 
FCA whilst washing its hands.

If you were the insurance company you’d probably take a look at your terms and conditions 
of providing this professional indemnity insurance and you’d look specifically at the sections 
dealing specifically with the Training of Cafcass FCAs, CPD, Quality Assurance, Competencies, 
Experience required, Qualifications, and supervision by other Cafcass employees (who you 
may also be insuring).

And if you were one of the Unions involved who were providing this insurance within a 
membership fee you would be wondering what happens if the insurance is withdrawn or 
worse, one of your members is personally sued by a service user and Cafcass hang them out 
to dry.

Original FOI requests:
HCPC: 

https://www.whatdotheyknow.com/request/professional_indemnity_insurance_4 
Cafcass: 
https://www.whatdotheyknow.com/request/professional_indemnity_insurance_3

Voice of the Child

In a Family Law system designed for combative parents there is no real allowance for the 
views of children and any understanding of how Family Law ultimately impacts on children 
most of all.

We speak for the children in Family Law so that, finally, the children have a voice.
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Cafcass Complaints Data 2011 to 2014
In September 2014 Ricard Benyon the MP for Newbury posed the following question in 
Parliament:

“To ask the Secretary of State for Justice

(1) how many complaints have been made against the Children and Family Court 
Advisory and Support Service in the last three years; and how many such complaints 
have been upheld;

(2) how many complaints have been (a) made and (b) upheld against the Children 
and Family Court Advisory and Support Service in the last three years”

Simon Hughes who was the incumbent Minister for State for the Ministry of justice 
responded as follows:

The following table sets out the number of complaints received by CAFCASS in 
each of the last three years:

 

Financial year Number of complaints

2011-12 1,264

2012-13 1,496

2013-14 1,596

 

In 2012 CAFCASS simplified their complaints process, reducing the number of 
stages involved from three to one and ending the classification of complaints as 
‘upheld’. Figures for the number of upheld complaints during this period do not, 
therefore, exist. The focus of the complaints system is now on putting things 
right for service users while their case is ongoing so that any necessary remedial 
action can be taken.

 The rising trend shown by the figures is, in part, a reflection of the increase in the 
volume of cases which CAFCASS dealt with during this period. However, the main 
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factors which have contributed to the rising trend are CAFCASS’ focus on raising 
awareness of the complaints process for service users.

These are the important items to note from that response:

In 2012 Cafcass ended the classification of complaints as “upheld”, and
Simon Hughes said, “The focus of the complaints system is now on putting 

things right for service users while their case is ongoing so that any necessary remedial 
action can be taken”, and

 he also said: “the main factors which have contributed to the rising trend are
CAFCASS’ focus on raising awareness of the complaints process for service users”

In February 2015 Cafcass were asked directly:

“Please advise the following

1. The number of cases dealt with by CAFCASS each year for the last 5 years

2. The number of complaints received each year for the last 5 years

3. The number of compliments received or satisfied clients (where this has been 
communicated in writing/email) each year for the last 5 years”

Cafcass responded to say:

 Information is provided by calendar year based on received data of the case; cases include 
both private and public law cases.

The Cafcass complaints procedure changed in February 2012 to be a simpler 
one-step complaints procedure. This procedure ensures that complaints 
regarding professional opinion and judgement of FCAs can, wherever possible, 
be notified to the relevant court while the proceedings are ongoing, so that the 
judge is aware of these concerns and Cafcass’ response to them. There was a 
mail-out to all current service users about the change in the procedure, 
following which the first six months of the procedure saw a significant increase 
in the number of complaint referrals.

 Before July 2014, a complaint was recorded for each member of staff about whom a 
service user complained. Therefore if a service user complained about more than one 
member of staff, each would be logged as a separate complaint. From July 2014 in the 
new case recording system (ECMS), one complaint is recorded for each complaint 
received, which covers all issues the service user has raised within that complaint.
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The compliments data only includes unsolicited positive feedback from service 
users; Cafcass also collects written feedback from service users locally, this is not 
collated centrally and is not included in the compliments figures below.

 The old Cafcass case management system (CMS) which from July 2014 is a static 
database where no further updates will be made.  The data included here is a 
snapshot on the closing data of the database.  The current Cafcass case management 
system (ECMS) which is a live system and is therefore subject to change.

 Calendar year Cases received Complaints received Compliments received

2010 55,564 1,047 265
*

2011 54,230 1,124 367
2012 58,727 1,613 716
2013 61,900 1,449 1,0

05
2014 50,360 1,476 599

 * 2010 compliment data is a part year, as compliment data was collected from April 
2010 only.

 We have previously researched how many complaints were escalated by Cafcass themselves 
to HCPC and Cafcass had responded to say:

Please  see  the  below  table  for  detail  of  the  number  of  referrals  made  to  
the HCPC in 2014, 2015 and 2016.
Year Number of Referrals to HCPC

2014 5

2015 0

2016 3

Cafcass Feedback Forms
earlier you may have noticed the response which included a statement about Cafcass having 
a feedback mechanism.

“Cafcass also collects written feedback from service users locally”

 “We also provide mechanisms for feedback for service users including feedback forms 
that are available in offices and via email and are accessible for all staff.”

They were asked to please provide a copy of one of these feedback forms which they did. 
You can view each feedback from below:
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Feedback Form for Adult 
Parties   service user feedback 
older children   service user 
feedback younger children

Update October 2017
The same requester went back and asked the following questions. Cafcass’ answers are 
shown inline below:

 

1. what is the criteria for supplying these forms to a service user? in 
other words please confirm why a service user would be given one 
of these forms and why a service user would not be given one of 
these forms

Cafcass responded: Service user feedback forms are available in all Cafcass 
offices for service users to take away and complete. Service user feedback forms 
are also provided to service users by Family Court Advisors (FCAs) during face to 
face appointments with parties. Service user feedback forms are also provided 
when requested by a service user.

2. how many service users were provided with these forms 
in2015, 2016, and so far in 2017?

Cafcass responded: Cafcass does not formally record how many service users are 
provided with feedback forms.

3. how many service users returned these feedback forms 
in2015, 2016, and 2017?

Cafcass responded: Cafcass does not formally record how many service users 
return feedback forms. Although feedback is formally recorded on our Electronic 
Case Management System (ECMS) in the form of complaints and compliments, 
this feedback can be given in many forms, including via email, telephone, or in 
person, as well as via the service user feedback forms.
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4. how and where do you record the feedback submitted via these 
feedback forms? please provide the name of any system that you 
use, and provide details of who is responsible for ensuring that any 
feedback is recorded on any system

Cafcass responded: If a service user (either an adult or a child) has written 
complimentary comments on a feedback form, this will be recorded as a 
Compliment on our Electronic Case Management System (ECMS) by our 
Customer Feedback Team.

If a service user (either an adult or a child) has made a complaint or expressed 
dissatisfaction with the handling of their case on a feedback form, the service 
user will be contacted by the Customer Feedback Team to see if they wish for 
their comments to be taken forward as a Complaint. Complaints are also 
recorded on ECMS by our Customer Feedback Team.

5. have you produced any reports using the feedback provided from 
these forms? if so please confirm details and indicate whether 
these were internal or external reports

Cafcass responded: Cafcass has previously conducted Service User Feedback 
Surveys in 2013 and 2014 as part of our research work.

The studies sought to gain feedback from service users about the impact of 
Cafcass’ work on them. The reports can be found on our website.

Compliments and complaints data are reported quarterly to senior managers. 
However there have been no reports produced based solely on the feedback 
collected from service user feedback forms.

6. and lastly, please confirm at what stage of the case management 
do you provide these forms to service users

Cafcass responded: Please see the answer to question one. You can view the PDF 
below which contains Cafcass’ complaints and compliments procedures:

   cafcass_complaints_and_compliments_procedure.PDF

If you’ve ever made a complaint to Cafcass we’d be interested in your comments below or 
feel free to get in touch with us. Please remember to NOT include any case specific 
information in your comment including anything that could identify you or your children.
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Voice of the Child

In a Family Law system designed for combative parents there is no real allowance for the 
views of children and any understanding of how Family Law ultimately impacts on children 
most of all.

We speak for the children in Family Law so that, finally, the children have a voice.
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Professional Standards Authority oversight over the HCPC

The PSA (professional Standards Authority) oversee complaints made to, investigations, and 
findings made by the HCPC – this is relevant because it is the HCPC who regulate social 
workers including FCAs (Family Court Advisors) employed or contracted by Cafcass.

The PSA describe themselves thus:

 The regulators send us all of the decisions made by their final fitness to practise 
committees. We read the decisions and if we have a concern, we ask for copies of all the 
evidence. If we continue to be concerned we can hold a case meeting with our lawyers to 
decide whether to refer the case to Court.

 We only refer decisions to Court if there is no other effective means of protecting the 
public. The value of our review of final decisions is that it helps to improve the overall 
quality of the regulators’ processes and the decisions made by their committees. Our 
power to refer decisions to Court comes from Section 29 of the National Health 
Service Reform and Health Care Professions Act 2002.

 We promote good practice across the regulators in a number of ways, including 
sharing with them the ‘learning points’ that we identify from all the decisions that we 
review. You can read about the cases that the PSA have held case meetings for here:

LINK to recent cases on PSA website

The PSA also perform periodic reviews of the regulatory bodies that they oversee. Their 
latest report on HCPC covers 2015-2016. In this report they say that the HCPC failed to 
meet 2 of the Fitness to Practice standards set by the PSA.

The Fitness to Practice standards are as follows:
The standards of good regulation relating to fitness to practise
1. Anybody can raise a concern, including the regulator, about the fitness 
to practise of a registrant
2. Information about fitness to practise concerns is shared by the regulator 
with employers/local arbitrators, system and other professional regulators within 
the relevant legal frameworks
3. Where necessary, the regulator will determine if there is a case to 
answer and if so, whether the registrant’s fitness to practise is impaired or, 
where appropriate, direct the person to another relevant organisation
4. All fitness to practise complaints are reviewed on receipt and serious 
cases are prioritised and where appropriate referred to an interim orders panel
5. The fitness to practise process is transparent, fair, proportionate and 
focused on public protection
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6. Fitness to practise cases are dealt with as quickly as possible taking into 
account the complexity and type of case and the conduct of both sides. Delays 
do not result in harm or potential harm to patients and service users. Where 
necessary the regulator protects the public by means of interim orders
7. All parties to a fitness to practise case are kept updated on the progress 
of their case and supported to participate effectively in the process
8. All fitness to practise decisions made at the initial and final stages of the 
process are well reasoned, consistent, protect the public and maintain 
confidence in the profession
9. All final fitness to practise decisions, apart from matters relating to the 
health of a professional, are published and communicated to relevant 
stakeholders 10.Information about fitness to practise cases is securely retained.

The PSA say that the HCPC failed on standards 4 and 6:

4. All fitness to practise complaints are reviewed on receipt and serious cases are 
prioritised and where appropriate referred to an interim orders panel

6. Fitness to practise cases are dealt with as quickly as possible taking into 
account the complexity and type of case and the conduct of both sides. Delays 
do not result in harm or potential harm to patients and service users. Where 
necessary the regulator protects the public by means of interim orders

PSA Standards of Good Regulation PDF
PSA HCPC annual review of performance 2015-2016 PDF

Voice of the Child

In a Family Law system designed for combative parents there is no real allowance for the 
views of children and any understanding of how Family Law ultimately impacts on children 
most of all.

We speak for the children in Family Law so that, finally, the children have a voice.
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HCPC Complaints and Cafcass
The Health and Care Professions Council say this about themselves:

We are a regulator, and we were set up to protect the public. To do this, we keep 
a Register of health and care professionals who meet our standards for their 
training, professional skills, behaviour and health.

As they maintain the register of social workers they also investigate complaints against 
them. they say:

If a registrant does not meet our standards, we can take action which might 
include stopping them from practising. This means that if you are unhappy with 
the care or services you are given, or worried about the behaviour or health of a 
registrant, you can always raise your concerns with us.

HCPC provide the following documents on their website in support of their Standards and 
Ethics:

HCPC Standards of Conduct, Performance, and Ethics PDF
HCPC Our rules on how health and care professionals behave PDF
HCPC Standards of Proficiency: Social Workers in England PDF
HCPC Standards for Continuing Professional Development (CPD) PDF
HCPC Continuing Professional Development (CPD) and your registration PDF
HCPC Standards of Education and Training PDF
HCPC Standards of Education and Training Guidance PDF

 Someone made a request to the HCPC in July 2017 as follows:

“1. I am writing to request the total number of FTP complaints you received about Cafcass 
personnel registered with you from January 2016 to date.

2. How many of these complaints were about Family Court Advisors?

3. How many of these were accepted and investigated by HCPC?

4. How many of the investigated complaints led to the removal of the Fitness to Practice 
status?

5. How many of the total number of complaints were from members of the public?

6. How many of the total number of complaints were made by Cafcass themselves?

7. How many of the investigated complaints were from members of the public?
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http://lawresearchproject.com/wp-content/uploads/2017/09/10001A9DStandardsofeducationandtrainingguidanceforeducationproviders.pdf
http://lawresearchproject.com/wp-content/uploads/2017/09/10000BCF46345Educ-Train-SOPA5_v2.pdf
http://lawresearchproject.com/wp-content/uploads/2017/09/10001314CPD_and_your_registration.pdf
http://lawresearchproject.com/wp-content/uploads/2017/09/10003B70Yourguidetoourstandardsofcontinuingprofessionaldevelopment.pdf
http://lawresearchproject.com/wp-content/uploads/2017/09/10003B08Standardsofproficiency-SocialworkersinEngland.pdf
http://lawresearchproject.com/wp-content/uploads/2017/09/10004EE2Ourrulesforhowhealthandcareprofessionalsbehave.pdf
http://lawresearchproject.com/wp-content/uploads/2017/09/10004EDFStandardsofconductperformanceandethics.pdf


8. If any of the investigated complaints led to the removal of the Fitness to Practice status 
,how many of these complaints were initially raised by members of the public

Please note: For the avoidance of doubt by “members of the public” I am including individual  
service users or whatever terminology you use to describe “people” rather than 
“organisations”.“

HCPC responded to say:

We have identified 7 cases received from 1 January 2016 to the date of  your 
request, where the employer is recorded as being Cafcass.

Of the 7 cases, 4 specifically refer to the registrant being a Court Advisor. For the 
remaining 3, the person’s role within Cafcass is not specifically stated.

 You asked: “How many of these were accepted and investigated by HCPC?” We have 
taken this to mean whether or not our Standard of Acceptance (SoA)  was met. 6 of 
the cases were closed as they did not meet the SoA.

 1 case is currently at the initial enquiry stages and it has yet to be decided whether or 
not it meets the SoA.

 There were no cases in this period where a sanction was imposed.

 All of the complaints referenced in question 1 were from members of the public.

 You asked: “How many of the total number of complaints were made by Cafcass  
themselves?”. None.

 You asked: “How many of the investigated complaints were from members of the 
public?” None – as per question 3 we have interpreted “investigated complaints” to 
mean complaints that met the SoA.

You can view the HCPC Standards of Acceptance document here:

   HCPC SOA Standards of Acceptance PDF

Following this response from HCPC someone made a similar FOI request to Cafcass.

Bear in mind that Cafcass say this about their employees and reporting them to HCPC:

Disciplinary procedures are outlined in Cafcass’ Employee Relations Policy 
(section 5). Please see paragraph 5.21 in particular which sets out the
circumstances in which it might be necessary for Cafcass to notify the Health and 
Care Professions Council (HCPC) of a practitioner’s fitness and ability to practice.
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http://lawresearchproject.com/wp-content/uploads/2017/09/10004E79Factsheet-Standardofacceptanceexplained.pdf


 You can view Cafcass’ Employee Relations Policy here:

   Cafcass Employee Relations Policy

“Please could you confirm how many complaints you made to the HCPC about your own 
FCAs during the years 2014, 2015, and 2016?”

Cafcass responded:

Please  see  the  below  table  for  detail  of  the  number  of  referrals  made  to  
the HCPC in 2014, 2015 and 2016.
Year Number of Referrals to HCPC

2014 5

2015 0

2016 3

 “Please would you provide, if you are able to, a breakdown of how many of these 
complaints were Private Law related against Public Law.

Information on whether referrals/complaints to the HCPC were specifically 
related to public/private law is not recorded or not limited to one law type or 
other.

Please would you confirm how many FCAs have left Cafcass during the years 2014, 2015,
2016 following a complaint by either Cafcass or another entity to HCPC“

There have been no FCAs in any of these years who have left Cafcass following a 
complaint/referral to the HCPC either by Cafcass or another entity.

The individuals who Cafcass referred to the HCPC were referred after they had 
left Cafcass or had been dismissed. So we have HCPC saying they’ve had no 
referrals from Cafcass and the ones they have had have not been subject to 
investigation or sanctions. And we have Cafcass saying that they’ve made 
referrals and that FCAs have been sanctioned and were either dismissed or are 
no longer there…

Voice of the Child
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https://voiceofthechild.org.uk/author/voice-of-the-child/
http://lawresearchproject.com/wp-content/uploads/2017/09/employee_relations_policy.pdf

